/¥ FamiCord Suisse

FAMICORD GROUP

AGREEMENT FOR STORAGE OF BIOLOGICAL MATERIAL NUMBER /
AOroBorP 3A CbXPAHEHUE HA BUOJIOTUYEH MATEPUAIJI Ne

This agreement (“Agreement”) has been signed between:

FamiCord Suisse SA a company of the FamiCord Group,
which is incorporated and existing under the laws of
Switzerland with its registered office at Sumpfstrasse 26,
6312 Steinhausen, Switzerland, and registration number
CHE-113.983.891,

which is hereby represented by:

Gunther Ceusters - Member of the Management Board,

hereinafter referred to as "FCS"
and

PARENT - MOTHER: / POOAUTENA - MAWUKATA:
Name / Vime

Surname / ®amununsa

Address of residence, street,
house number, apartment
number / MecToXXuBeeHe,
ynuua, Ne Ha crpagaTa, Ne Ha
anapTaMeHTa

Post code / MowieHckn ko

Country / CTpaHa

ID number /
NpoeHTudurkaumnoHeH Homep

Mobile phone number / Homep
Ha MobunHNs TenedoH

e-mail / Aopec Ha enekTpoHHaTa
nowa

HactoawwnsT Qorosop (,[JoroBop”) € CKNOYEH MEXAY:

FamiCord Suisse SA gpyxectso oT rpynata FamiCord
Group, 0OCHOBaHO 1 CbLLECTBYBALLO MO CMIaTa Ha
npaBHWTE pa3nopenbu Ha LLBenuapus, Cc agpec Ha
cepanuwieTto Sumpfstrasse 26, 6312 Steinhausen,
LLisenuapus, pernctpupaHo nog Homep CHE-113.983.891,
npeacTtaBsgaBaHO OT:

Gunther Ceusters - YneH Ha ynpaBuTesHMA CbBeT

HapuyaHo no-HaTaTbk "FCS"
n

City /town / rpag
/HaceneHo MACTO
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PARENT - FATHER / POOWUTEJNA - BALLLATA:

Name / me

Surname / ®amunumsa

Address of residence, street,
house number, apartment
number / MecToxuseeHe,
ynuua, Ne Ha crpagaTa, Ne Ha
anapTaMeHTa

Post code / MNMoLeHCcKu Kog, City / town /
Ciudad/localidad

Country / CTpaHa

ID number /
NpeHTudurkaymoHeH Homep

Mobile phone number / Homep
Ha MobunHnsa TenedoH

e-mail / ALpec Ha eNeKTpoHHaTa
nowa

CHILD / BETETO:

Name / Vime

Surname / ®amununsa

Address of residence, street,
house number, apartment
number / MecToxxueeHe,
ynunua, Ne Ha crpagaTta, Ne Ha
anapTaMeHTa

Post code / MoweHcKn koA City / town /
Ciudad/localidad

Country / CTpaHa

ID number /
NpeHTudurkaumnoHeH Homep

Mobile phone number / Homep
Ha MobunHNs TenedoH
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e-mail / ALpec Ha eneKTpoHHaTa
nowia

duly represented by his/her legal representative.

HapJie)XXHo ﬂpenCTaBnﬂBaH/ﬂpe,ﬂ,CTaBﬂﬂBaHa oT
3aKOHHUA CU npeAacTaBuTen.

CORRESPONDENCE ADDRESS / AQPEC 3A KOPECNOHAOEHU WA

Street, house number,
apartment number / Ynuua, Ne
Ha crpapaTta, Ne Ha
anapTaMeHTa

Post code, city /town, country /
MolweHckn Ko, rpaf/HaceneHo
MSACTO, CTPaHa

(Parents, Child and FCS are together hereinafter
referred to as the "Parties", and each of them
individually as a "Party"; the Parents and Child are
together hereinafter also referred to as
"Customers").

The Parents declare that on /
PoouTtennTte nekiapupar, Ye Ha

(date of childbirth / paTa Ha
pa)kgaHe Ha AETETO)

the biological material of the Child (“Biological
Material"):

Cord blood /
YMbunukanHa
KPbB

Cord tissue /
YMObunukanHa
TbKaH

was collected and then the Biological Material was prepared,
frozen and stored at the company operating under the name
CryoSave AG in Liquidation, Freienbach, Switzerland
(“CryoSave”).

WHEREAS

(Poputenute, fleteto n FCS ca Hapu4yaHM No-HaTaTbK
3aepHo ,,CTpaHn”, a BCAKA OT TAX NOOTAEJIHO
»CTpaHa”; Pogutenute u Jleteto ca Hapu4aHu no-
HaTaTbK 3aemHo ,,KnueHtn”).

6ronornyHuAT maTepuan Ha fleteTo (,Buonornyex
MaTepuan’):

6ewe cvbpaH v cnep ToBa 6uonornyHNAT maTepuan bewe
NPWroTBEH, 3aMpa3eH M CbXpaHeH B KoMNaHusATa, paboTewa
nog umeto CryoSave AG B nukBupauwnsa, ®parnenbax,
Lsenuapusa (,CryoSave”).

KATO CE UMA NPEABUA, YE
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1. The Customers entrusted the Biological Material pursuant to
the agreement between the Parents and CryoSave or/and its
legal predecessor, direct and indirect affiliate, subcontractor or
business partner, including entities not running a business at the
time of the conclusion of the Agreement (“Other Entities”),
however due to transfer of the Biological Material originally
stored by CryoSave to the laboratory of PBKM (“Laboratory”),
which belongs to the FamiCord Group, the Parents do not have
any interest in continuing and will not continue their relationship
with CryoSave or/and Other Entities, even if their agreement
with CryoSave or/and Other Entities has not expired or been
formally terminated.

2. The Parents, acting in the best interest of the Child and in
order to protect the Child’s fundamental right to health, have
decided to entrust the storage of this Biological Material to FCS,
which belongs to the FamiCord Group, by signing this Agreement
under the following terms and conditions

The Parties agree as follows:

§ 1. Verification of the transfer of the Biological
Material

1. FCS undertakes to verify whether the Biological Material
entrusted to CryoSave has been transferred to the Laboratory
and is currently stored at the Laboratory.

2. The following provisions of the Agreement are conditional
upon FCS's positive verification and confirmation that the
Biological Material (at least 1 (one) sample) entrusted to
CryoSave has been transferred to the Laboratory and are still in
a suitable condition for storage§ 2, § 3, § 4 and § 5. It means that
the provisions listed in the preceding sentence shall enter into
force only upon FCS'’s confirmation that the Biological Material is
actually stored at the Laboratory and only with reference to the
samples of the Biological Material covered by FCS's confirmation.
The storage confirmation shall be sent by FCS to the Customers
to the e-mail addresses indicated above.

3. If, upon FCS’s verification, it occurred that no Biological
Material (not even 1 (one) sample) entrusted to CryoSave has
been transferred to the Laboratory, which shall be confirmed by
FCS to the Customers by means of information sent to the e-mail
addresses indicated above, the Agreement shall expire. The
same notice and the same result will be given if the samples are
not in a suitable condition for storage.

4. For avoidance of doubt Attachment 2 (Personal Data
Processing Policy) is applicable irrespectively of the fact whether
the conditions referred to under section 2 above have been
fulfilled or not.

§ 2 GENERAL PROVISIONS

1. The subject of this Agreement are the services provided by
FCS, consisting in family storage of Biological Material at the
Laboratory or another laboratory chosen by Customers in
accordance with the Agreement.

1. KnneHTuTte ca nosepunun brnonornyHma MaTtepuan cbriacHo
cnopasymeHneTo Mexay Pooutenute n CryoSave naun/m Heros
npaBeH MNpealWwecTBeHWK, MNPAK W Henpak dunwnan,
NoAM3NbAHUTEN MK BM3HEC NapTHLOP, BKIIYUTENHO CybekTH,
KOUTO He ynpaBnsBaT 6U3HEC KbM MOMEHTa Ha CKJOYBaHE Ha
Jorosopa (,Apyru cybekTn”), obayve nopaln npexsbpasHe Ha
6rnonornyHmMs MmaTtepuan, NbpBOHAYAJIHO CbXpPaHsABaH OT
CryoSave, B nabopaTtopusata Ha PBKM (,JlabopaTopma“), KosaTo
npuHagnexun Ha FamiCord Group, PogntennTte HAMAT HUKaKbB
WHTepeCc Aa NpoAbJiXAT W HAMa Aa NPoAbJXKAT CBOMTe
oTHoweHua ¢ CryoSave n/unm Jpyrn cybekTn, Aopu ako
TAXHOTO cnopa3ymeHue ¢ CryoSave n/wnam Opyru cybekTmn He e
N3TEK0 Uan € 0hnLManHO NpekpaTeHo.

2. PopuTtennTte, 0eNCTBalUM B MHTepecC Ha [leTeTo v C Len Aa
3alMTAT OCHOBHOTO MNPaBoO Ha 3Apase Ha [leTeTo, pelwmnxa Aa
NMOBEPAT CbXPaHEHUETO Ha To3n buonornyeH matepuan Ha FCS,
npuHagnexawmy Ha FamiCord Group, ¢ moAnMCBaHETO Ha
Cnopa3yMeHMeTo, Npu ClegHNTE YyCaoBus

CTpaHI/ITe Ce AoroBapAT 3a CNeAHOTO:

8§ 1 NpoBepka Ha nNpeHacAHeTO Ha buonoruyHus
MaTepuan

1. FCS ce 3apgbnxasa fa nposepu ganv bBUONOrnMYHUAT
mMaTepuan Ha [leTeTo, noBepeH Ha CryoSave, e 6un npexsbpiieH
B JlabopaTopnATa M MOHacTOfLWEM Ce CbXxpaHfiBa B
NabopaTtopusaTa.

2. CnepHute pa3nopenbm Ha Cnopa3yMeHMeTOo 3aBUCAT OT
nonoXuTesHaTa npoBepka M noTBbpXxaeHue Ha FCS, 4e
6uonornyHNAT Matepuan (Han-manko 1 (egHa) npoba), nosepeH
Ha CryoSave, e 6un npexsbpsieH B JlabopaTtopusTa un BCe oLe e
B NOAXOAALLO CbCTOAHME 3a CbXpaHeHne § 2,8 3,84 n § 5. Toea
03HayaBa, 4e pasnopenbuTe, NOCOYEHM B MPEeAXOAHOTO
n3peveHune, BIM3aT B CUJla CaMO Cnefd NoTBbpXAeHWE OT CTpaHa
Ha FCS, ye BUONOrMYHMAT MaTepuan LENCTBUTENIHO ce
cbxpaHsiBa B JlabopaTopusiTa, n ce 0THacAT camo 3a npobuTte
BnonorvyeH matepuas, Noco4eHW B NOTBbPXAeHMeTO Ha FCS.
MoTBBbPXAEHNETO 3@ CbXpaHeHue wWe 6bae M3npaTeHo Ha
KnneHntnte oT FCS no enekTpoHHa nowa Ha agpecuTe,
NocoYeHu no-rope.

3. AKo cnief U3BbpLUBaHE Ha npoBepkaTa oT FCS ce okaxe, ye
HMKakbB buonormyeH matepuan (popu 1 (enHa) npoba),
nosepeH Ha CryoSave, He e 6un npexBbpieH B
NabopaTtopusaTa,3a KoeTo KianeHTWTe wWwe noayyaTt
noTBbpXAeHne oT FCS c enekTpoHHO cbobLueHne, n3npaTeHo
Ha agpecuTe, NOCOYEHU MO-rope, HacToAWwoTo Cnopa3symeHue
ce npekpaTsaBa. CbLLOTO M3BECTME M CbLUMA pe3ynTaT we 6baat
fajeHun, ako npobuTte He ca B MOAXOAALLO CbCTOAHME 3a
CbXpaHeHue.

4. 3a n3bsreaHe Ha cCbMHeHuATa Mpunoxxenue 2 (MonnTuKa Mo
OTHOLWeHMe Ha obpaboTBaHETO Ha INYHM JaHHW) Ce npunara
He3aBMCMMO OT TOBa Aaju YyCN0oBMATa, YNOMEHaTu B an. 2 no-
rope, we 6bAaT N3NbJHEHN UK He.

§ 2 OBLLM PA3NOPEQEU

1. MpepmeTsT Ha ToBa Cnopa3syMeHwue, NpeAcTaBnsBa ycnyrure,
npenoctaBsHu oT FCS, CbCTOALWM Ce B CEMENHO CbXpaHeHMe Ha
BuonornyeH maTtepuan B nabopatopusTa uau apyra
nabopatopua, nsbpaHa OT KANEHTUTE, B CbOTBETCTBME CbC
Cnopa3yMeHuneTo.

Copyright © 2019, FamiCord Suisse SA All rights reserved / Bcuyku npasa 3ana3sexu v.3.01 2026-02-02 4/28



2. The Agreement establishes the terms and conditions for
storing the Biological Material by FCS and potential further
services of FCS, as described in Attachment 1 (Services). Any
services, other than storage of the Biological Material, may only
be provided upon the explicit instruction made by the Customers
through the My FamiCord Customer Panel or in writing.

3. Personal Data will be processed in a lawful, fair and
transparent manner, in compliance with applicable laws,
including, but not limited to in compliance with the rules set out
in Attachment 2 (Personal Data Processing Policy) and
Attachment 3 (Terms and Conditions) to the Agreement, the
GDPR and the DPA.

4. Detailed terms and conditions of the Agreement, including,
but not limited to the detailed obligations connected with the
storage of the Biological Material, are set out in Attachment 3
(Terms and Conditions) hereto.

5. The Parents confirm that: (i) according to applicable laws, they
have sole control of the Biological Material, until the Child
reaches Age of Maturity and (ii) they are duly entitled to
represent the Child by execution of the Agreement and such
Agreement shall be effective and enforceable vis-a-vis the Child
after the Child reaches the Age of Maturity.

6. The Parties confirm that the Agreement is a new/stand-alone
agreement between the Parties, i.e., none of the provisions of
any agreement between CryoSave or/and Other Entities and the
Customers are hereby assumed and/or shall continue to be in
force between the Parties.

7. Unless otherwise defined, the terms defined herein shall have
the meaning set forth in Attachment 3 (Terms and Conditions).

§ 3 OBLIGATIONS OF THE PARENTS

1. The Parents shall fulfil the following specific obligations toward
FCS:

1.1 paying fees according to and as set out in Attachment 1
(Services);

1.2 informing FCS without undue delay about any changes as
regards their e-mail addresses and/or mobile phone numbers;

1.3 within 1 (one) month following the date on which the Child
reaches the Age of Maturity providing a statement signed by the
Child with his or her current e-mail and domicile address.

2. The Customers hereby agree that (unless otherwise specified
in the Agreement) until the Child’s domicile and e-mail
addresses are provided pursuant to section 1.3 above, the
Parents’ domicile and e-mail addresses shall be deemed to be
the Child’s e-mail and domicile addresses.

2. [loroBopbT onpefens ycjoBuATa 3a CbXpaHeHUe Ha
Bnonoruyen matepuan ot FCS, KaKTO U BCUYKN JONBIHUTESHU
ycnyrun, npepoctasaHn ot FCS, cbrnacHo onucaHueTo B
Mpunoxenue 1 (Ycnyra). BcakakeBm ycnyru, pasindyHu oT
CbXpaHeHMeTo Ha buonormyHna maTtepuan, moraT ga ce
npefocTaBAT camMo Npu U3PUYHO yKa3aHWe, HanpaBeHo OT
KnnenTtute 4pe3 My FamiCord Customer Panel nan nucmeHo.

3. JInyHnTe paHHM we 6baaT o6paboTBaHU CbriacHO 3akoHa,
Mo YeCTeH U Mpo3payeH Ha4YuH, CbraacHO AeNCTBaLLMTE NPaBHU
pa3nopenbu, a 0cobeHo CbrnacHoO NPUHUUMNTE, MOCOYEHUN B
Mpunoxxenue 2 (Monutrka 3a 0bpaboTBaHe Ha NYHN AaAHHWN) K
MpunoxxeHue 3 (Peg 1 ycnosus) kbM HacToAwms forosop, v
pasnopenbute Ha OP3[ n DPA.

4. NoppobHute pasnopenbu Ha [orosopa, No-cneumnasnHo
noapobHNTEe 3aAb/KEHUS, CBbP3aHN CbC CbXPaHEHMETO Ha
bnonormnyeH matepman, ca nocoyeHn B MpunoxxeHue 3 (Peg n
ycnosus).

5. PoontenuTe noTBbpXKAABAT, Ye: (i) CbrnacHo npunoxummmTe
3aKOHW, Te NMMaT efHO/IMYEH KOHTPON BbPXY BuonornyHus
MaTepuan, fLokaTo [eTeTo 4OCTUIrHe Bb3pacT Ha 3penocT u (ii)
MMaT HaA/leXXHO NpaBo ga npencTtaBnasaTt [eTeTo ypes
n3nbaHeHne Ha CnopasymeHneTo n ToBa Cnopa3ymeHue e
eheKTNBHO 1N U3MBJHMMO MO OTHOLWEHME Ha [leTeTo, cnep KaTo
[leTeTo AOCTMrHe Bb3pacTTa Ha 3pesocT.

6. CTpaHuTe noTBbpxAasaT, 4ye Cnopa3symMeHUeTo e HOBO /
CaMOCTOATENHO cnopa3yMeHue mexay CTpaHuTe, T.e. HUTO
efHa oT pa3nopenbute Ha cnopasymeHmeTo mexay CryoSave
n/ivnn Opyrn cybekTn n KnmeHTnTe ce npuemart, U / unn
npoAb/akaeaT ga 6baaT B cuna mexay CTpaHuTe C HaCTOAWOTO
Cnopa3symeHue.

7. OCBeH ako He e onpefeneHo Apyro, TyK AedUuHuUpaHuTe
TEPMUHU NMAT 3Ha4YeHneTo, nocoveHo B Mpunoxxenue 3 (Peg n
ycnoBus).

§ 3 3BAABJDKEHUSA HA POOUTEJIUTE

1. PogntenuTte TpsbBa fa W3NBJAHAT CNEQHUTE KOHKPETHU
3aab/KeHns cnpamo FCS:

1.1 na BHACSAT TakCWTe MPUW YCNIOBUATA, ONpeaeneHn B
Mpunoxenue 1 (Ycnyru);

1.2 pa nHdopmupaT FCS 6e3 m3nmwHo 3abaBsHe 3a BCUMYKU
NPOMeHu B agpecuTe Ha efleKTPoHHaTa Cu noLLa Uan HoMepaTta
Ha MoBuNHNTE Cn TenedoHw;

1.3 B pamkuTe Ha 1 (eanH) mecel, OT AaTaTa Ha HaBbpLUBaHE Ha
nbaHoNeTue Ha [leTeTo fa npepapaTt noanucaHa ot JeTeTo
feKknapauuns, cbAbpXalla HEroBuMs akTyalleH ajpec Ha
€JIEKTPOHHa Nola U MeCTOXWNBeeHe.

2. C HacToALoTO KNMeHTUTe ce cbrnacsasaT, Ye (0CBEH ako He e
npeasunpeHo nappyro B Cnopa3ymMeHueTo), pA[okKaTo
MeCTOXNBEEeHeTO Ha [leTeTo N eNneKTPOHHWUTE ajpecn ca
npefocTaBeHn CbriacHo pasgen 1.3 no-rope, MeCcTOXNBEEHETO
Ha PoanTennTte n eneKTPOHHUTE MM agpecy Ce cyuTaT 3a
€NeKTPOHHM afpecn n MecToxuseeHe Ha [leTeTo.
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3. The Parents hereby confirm that FCS, other entities of the
FamiCord Group and their subcontractors (either controlled by
entities from the FamiCord Group or not) providing services
required for the proper effectuation of the Agreement shall be
entitled to process their and the Child s Personal Data. The
scope of processing of the Customers’ Personal Data covers
proper effectuation of the Agreement and/or performance of
obligations imposed by law and/or securing safe storage of the
Biological Material and/or commercial activities if the consent
has been given, whereby in any case the data is processed in
accordance with the Personal Data Processing Policy in
Attachment 2 (Personal Data Processing Policy). A list of the
names of the subcontractors who process the Personal Data can
be obtained by the Customers at their written request filed to
FCS at any time.

4. The Parents on their own behalf and on behalf of the Child
declare and confirm that neither appointment of any company of
FamiCord Group to store the preparation containing the
Biological Material, nor the effectuation of rights and obligations
connected with such appointment violate nor have violated any
of the Customers’ rights, including, but not limited to those
connected with Personal Data. The Customers confirm that they
treat the execution of the Agreement and effectuation of any
rights referred to therein as actions undertaken in their best
interest and covered by their and their Child’s consent.
Therefore, the Customers confirm, to the maximum extent
permitted by applicable law, that as at the date of the
Agreement they do not have any claims against any member of
the FamiCord Group. The foregoing, however does not exclude
the Customers’ claims against any third party.

5. The Parents represent and warrant FCS that the Agreement is
duly executed (also on behalf of the Child).

§ 4 STORAGE

1. The Biological Material is currently stored at the Laboratory.

2. The Parents may decide to store the Biological Material at
another location:

Switzerland, or

Germany

which shall be maintained by an entity from the FamiCord Group
or its subcontractor.

3. Each storage location offers equivalent quality standards.

3. C HacTosiweTo Poantenute noTBbpxAaasat, vye FCS, gpyru
CTPYKTYypu Ha FamiCord Group v TexHUTe NOAU3NBAHUTENM
(KOHTpOAMpaHu Mam He oT CTPYKTypu Ha FamiCord Group),
npepocTaBAwWwM ycayru, Heobxoammm 3a MNpPaBUSIHOTO
M3nbaHeHWe Ha Cnopa3yMeHUeTo, UMaT nNpaBo Aa obpaboTeaT
TEXHUTE NINYHU [JaHHM U Te3n Ha JeTeTo. O6xBaTbT Ha
obpaboTkaTa Ha NMYHUTE JaHHW Ha KAMeHTMTe obxBalla
NPaBWIHOTO u3NbAHeHWe Ha CnopasyMmeHueTo wu/unu
M3NbJHEHWe Ha 3af4bJDKEHNATA, HaNoXKEeHN OT 3aKoHa u/unu
ocurypsisaHe Ha 6e30MacHO CbxpaHeHue Ha BuonoruyHms
MaTepuan u/uam TbProBCKW AENHOCTU, ako e JaAeHo
CbrnacueTo, NpyM KOETO BbB BCEKW Cay4al, 4e JaHHuUTe ce
obpaboTBaT, B cboTBETCTBME C MMoNMTMKaATa 3a 06paboTka Ha
NMYHKM paHHu B Mpunoxenue 2 (Monutnka 3a obpaboTka Ha
JINYHKU JaHHK). CNUCbK C MMeHaTa Ha NOAU3MNbIAHUTENUTE,
kKonTo 0bpaboTBaT JINYHNTE HaHHU, MOXe Aa 6bhe nosyyeH oT
KnueHTnTe No TAXHO MUCMEHO MCKaHe, nojaaeHo o FCS no
BCSIKO BpeMe.

4. PoaouTenuTte OT CBOE UMe U OT UMETO Ha [leTeTo feknapupaTt
1 NOTBBPXAABAT, Y& HNTO Ha3Ha4YaBaHETO Ha HAKOS KOMMaHUs
Ha FamiCord Group pa cbxpaHsaBa npenapaTa, CbAbpXKaly,
BnonornyHusa matepuan, HATO U3NDBJIHEHWETO Ha npasaTa U
3albJKEeHNATa, CBbP3aHN C TaKoBa Ha3Ha4vaBaHe, HapyLaBsaT 1
Ca HapywaBanu HAKoe OT npaBaTa Ha KameHTuTe, no-
KOHKPETHO CBbp3aHW C JIMyHuTe paHHU. KnneHTuTte
noTBbPXAaBaT, 4Ye TpeTupaT MU3NbJAHEHWETO Ha
Crnopa3yMeHneTo U Ha BCMYKMW NpaBa, NOCOYEHN B HEro, KaTo
LencTBna, npeanpueT B TexXHWA Han-Aobbp uHTepec u
NMOKPUTK OT TAXHOTO U Ha leTeTo cbriacme. CneposaTesiHo,
KnueHTuTe NOTBbPXAABaT, B MakCMMasiHa CTeneH, paspeLleHa
0T MPWUIOXMMOTO 3aKOHOZATENCTBO, Y€ KbM gaTaTa Ha
Cnopa3yMeHMeTo HAMaT NpeTeHUMN CpeLLy HUTO €AUH YNeH Ha
FamiCord Group. F'opHOTO 06aye He N3KOYBa NPETEHLNNTE Ha
KnneHTUTe CpeLLy KOATO 1 fa e TpeTa CTpaHa.

5. PogntennTe npepcTtasBnsBaT u rapaHtupat 3a FCS, ye
Cnopa3yMeHNeTO e HaAJlIeXHO N3MbJHEHO (CbLo OT UMETO Ha
JeTeTo).

§ 4 CbXPAHEHUE

1. BYoNoOrnYHNAT MaTepman nNoHacToslleM ce CbXpaHsaBa B
NabopaTtopusaTa.

2. PognTenuTe MoraT Aa B3eMaT peLleHue 3a CbXPaHeHMeTo Ha
BronornyHus MaTepman Ha Apyro MACTO:

B LUBenuapus nam
B [epmaHua

KOEeTO Ce ynpaBnsBa OT 4neH Ha pynaTta FamiCord Group nan
HeroBs NOAM3MbHUTEN.

3. BCSKO MACTO 3@ CbxpaHeHue npepfiara eKBUBANEHTHU
CTaHOapTu 3a Ka4eCcTBo.
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4. The transfer of the Biological Material from the Laboratory to
any of the other locations (if the Parents decided so) shall be
effectuated with reference to an individual sample: (i) within 12
(twelve) months following the date of receipt by the Parents of
the FCS confirmation that the Child’s Biological Material
(individual sample) is actually stored at the Laboratory or (ii)
within twelve (12) months from the date of execution hereof
(whichever occurs later) or (iii) within twelve (12) months from
the date of submitting to FCS the decision to change the
Laboratory, if the Parents has made such decision during the
term of the Agreement. If the Customers decided or will decide
during the term of the Agreement that the Biological Material
shall be stored in Switzerland or Germany, FCS shall be entitled
to charge the Initial fee in the amount indicated in Attachment
1 (Services).

§ 5 FEES

1. Following FCS’s positive verification of the actual presence of
the Biological Material entrusted to CryoSave at the Laboratory,
the Parents shall pay the storage fees, as set forth in the price
list provided under Appendix 1 (Service and Price Table) to FCS.

2. If Parents choose to pay on a yearly basis in arrears, the first
invoice for the storage of the Biological Material under this
Contract will be issued by FCS on the next Child’s birthday
anniversary after the Agreement is concluded.The first invoice
will cover the period from the anniversary date of the child's
birth preceding the signing of the contract to the first
anniversary of the child's birth following the date of signing the
contract (for the fixed price of “Yearly fee” as indicated in
Attachment 1). Each following yearly invoice will also be issued
in arrears, on the anniversary of the Child’s birth.

If Parents choose prepayment (for 5, 10 or 20 years as indicated
in Attachment 1), the invoice for the storage of the Biological
Material under this Contract will be issued by FCS within 14 days
of concluding the Agreement. The invoice will cover the period
from the anniversary date of the child's birth preceding the
signing of the contract for the next 5, 10 or 20 years, depending
on the choice made by the client.

If the Parents have paid the storage fee (for 5, 10 or 20 years as
indicated in Attachment 1), and do not request to pay in advance
for the next selected period of time, after the end of the period
for which they have already paid their fee shall automatically
change to the storage fee for one (1) year and shall be
accounted under fixed price of “Yearly fee” as indicated in
Attachment 1) according to the periodical rate applicable for a
one (1) year storage for the appropriate storage type as set forth
in the Pricelist Table. Parents who are willing to continue with the
prepayment shall be obliged to make a written declaration of will
to prepay for the selected period of time to FamiCord Suisse.

4. MpexBbpnaHeTto Ha buonorunyeH ™MaTepuan oT
NabopaTopusaTa, KbM KOETO WU Ja e OT Apyrute mecta (ako
Poontenute ca B3enn peleHue 3a ToBa), Ce M3BbPLIBA C
nosoBaBaHe Ha fJapeHa npoba: (i) B pamkute Ha 12
(hBaHapjeceT) Meceua cfed gataTa Ha nojlyyaBaHe OT
Poputenute Ha noTBbpxaeHue oT FCS, 4ye bnonornyHunaTt
mMaTepuan Ha [eteTo (LapeHaTa npoba), LEeNCTBUTENHO Ce
CbxpaHsBa B JlabopaTopusTa unm (ii) B paMkuTe Ha ABaHageceT
(12) meceua OT gaTaTa Ha U3NbJHEHME Ha HacToALWMSA
LOKYMEHT (KOETO Ce C/ly4M Mo-KbCHO), uau (iii) B paMkuTe Ha
nBaHageceT (12) meceua OT faTaTa Ha npeacTassHe Ha FCS
pelleHneTo 3a cMsAHa Ha JlabopaTopuaTa, ako PoantennTe ca
B3e/JIN TakoBa peleHWe Mo BpemMe Ha CpoOKa Ha
Cnopa3symMeHneTo. AKoO KaneHTuTe pewaT nau we pewaTt no
BpPeMe Ha Cpoka Ha florosopa, Ye 61onornyHMAT MaTepuan we
ce cbxpaHsBa B LBenuapusa nnm Mepmanus, FCS nma npaso ga
Haymcnn MbpBOHayYasHaTa Takca B pa3Mep, NOCOYeH B
Mpunoxenune 1 (Ycnyrn).

§ 5 TAKCH

1. Cnen nonoxutenHa nposepka oT FCS 3a gencTBUTENHOTO
Hanm4me Ha nosepeHunsa Ha CryoSave buonornyeH matepuan B
nabopatopuaTta, PoauTenute 3annawaTt TakcuTe 3a
CbXpaHeHue, KakTo e MNOCOYeHO B LIeHOBUSA UCT, NpefocTaBeHa
B MpunoxeHune 1: (Tabnmua c ueHn Ha ycayru kum FCS).

2. Cnep nonoxwutenHa npoeepka oT FCS 3a 4eNCTBMTENHOTO
Hasmyme Ha noBepeHunsa Ha CryoSave buonornyeH matepuan B
nabopatopuaTta, PoauTenuTe 3annawaT TakCcuTe 3a
CbXpaHeHune, KakTo e MOCOYEHO B LIeHOBUA NUCT, NpefocTaBeHa
B Mpunoxenue 1: (Tabnnua ¢ LeHn Ha ycayrn kbm FCS).

AKO poguTenunTe n3bepat ga niawaT Ha roguwHa 6a3a B Kpas
Ha nepuofa, NbpBaTa (akTypa 3a CbXPaHEHWETO Ha
61MoNOrMYHUA MaTepman No HacToAWMsa Aorosop, we 6bae
nsgageHa ot “FCS” Ha cniefBaluna poXXAeH LeH Ha fleTeTo clef
CKNI0YBAHETO Ha forosopa.lbpBaTa (akTypa we obxBawa
nepuofa OT AgaTaTa Ha POXAEHWA [LeH Ha jeTeTo,
npeflwecTBalla NOANUCBAHETO Ha AOrosopa, AO MbPBUSA
pOXOEeH LeH Ha [feTeTo cfej faTaTa Ha NOoANWCBaHe Ha
norosopa (3a ukcmpaHaTa UeHa Ha ,[oaunWHa Takca", KakTo e
noco4yeHo B MpunoxeHue 1). BcAka cnepBawa roguwHa
dakTypa cbwo we 6bAe M3naBaHa B Kpas Ha nepuopa, Ha
faTaTa Ha poXXAeHus [eH Ha feTeTo.

Ako poaunTennTe nsbepat npepnnawade (3a 5, 10 nan 20
rOAMHK, KakTo e nocoyeHo B MpunoxeHue 1), akTypaTa 3a
CbXpaHeHMeTo Ha 6M0N0OrMyYHMA MaTepuan Mo HacToAWuA
pnorosop we 6bae n3pageHa ot “FCS” B cpok oT 14 gHu oT
CKJIIO4BaHETO Ha gorosopa. ®PakTypaTa e obxBalia nepmona
OT roAVWHNHATa OT paAaHeTo Ha JeTeTo, nNpejwecTeala
noAnnMcBaHeTo Ha Aoroeopa, 3a caepsawmte 5, 10 nam 20
rOAVHW, B 3aBMCUMOCT OT n3bopa, HanpaBeH OT KJIMEeHTa.

AKO poauTenuTe ca NIaTWAM TakcaTa 3a CbxpaHeHue (3a 5, 10
nnn 20 rognHN, KakKTo e rnoco4yeHo B MpunoxeHue 1) n He
noncKaT Aa NnaTAT aBaHCOBO 3a cneasaluns nsbpaH nepuog,
cnep M3TUYaHETO Ha Nepuoda, 3a KOMTO Beve ca naaTtuau,
TakcaTa UM aBTOMATMYHO Ce NMpoMeHs Ha “Takca 3a CbXxpaHeHue
3a efHa (1) rognHa”, u ce oTYUTa NO (PUKCMpaHa LeHa
LfoAnWHa Takca“, (KakTo e noco4yeHo B MpunoxeHne 1),
CbracHoO nepnoAnyHaTa CTaBka, NPUIOKMUMA 3a CbXpaHeHune
3a efiHa (1) rogmHa 3a CbOTBETHMA TUMN CbXPaHEHWe, KaKTo e
nocoyeHo B TabnuuaTa € LeHUTe. PoguTennTe, KOUTO XenasT
[a npoAab/kaT C npeannallaHeTo, ca ANbXHU Aa HanpaBsaT
NUCMeHa feknapauusa 3a XenaHMeTo Cu fa NpeannaTaT 3a
n3bpaHna nepuof Ha “FamiCord Suisse”.
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3. Price Guarantee package

3.1 The Price Guarantee package is valid for annual storage fees
and payments for the packages Transplant Assistance and
Transplant Assistance Plus purchased upon signing the
Agreement. It ensures the price for these packages will remain
unchanged for 10 years, counted from the day Customers
purchase the package or service described in Appendix 1,
subject to Clause 3.2 below.

3.2 FCS waives the right to index the amount of the storage fee
and the fee for the packages Transplant Assistance and
Transplant Assistance Plus, however, it reserves the right to
amend the annual subscription fee amount during the term of
the Contract where such an amendment results from a change in
the VAT rate, which is independent of FCS. In the case of such
change in the annual subscription fee amount, FCS shall
beforehand notify Parents before the amendments enter into
force - by means of e-mails sent to e-mail addresses of the
Parents. The Parents have the right to rescind the agreement
within 30 days from receiving the information about the
amendment of the annual subscription fee amount due to
change in the VAT rate. The rescission notice should be
submitted by the parents to the FCS address indicated above.
3.3 The condition for executing the Price Guarantee package is
that the fee with the amount due for the Price Guarantee
package, are paid in accordance with paragraph §5 section 4.

3.4 The payments for the Price Guarantee package for will be
invoiced with payment within 14 days from the invoice by FCS
directly after concluding the purchase order. The
aforementioned package is effective as off payment date.
3.5 Customers shall be entitled to rescind from this Package
without providing any reason within 14 (fourteen) days following
the execution hereof. The rescission notice shall be delivered to
the FCS office to the address indicated in the Agreement.

4. The right to change prices

4.1 Within the term of the Agreement, the fees mentioned in
Attachment No. 1 “Services” shall be valorized according to the
average 12-month rate of Harmonized Index of Consumer Prices
(HICP) published by Eurostat for the end of year before
valorization occurred. In the case of change in price, FCS shall
beforehand notify Parents before the amendments enter into
force - by means of e-mails sent to e-mail addresses of the
Parents. The valorization shall not pertain to those fees if the
Customers purchased the Price Guarantee package for the
period indicated in paragraph §5 section 4.1.

4.2 The parents have the right to rescind the agreement within
30 days from receiving the information about the valorization.
The rescission notice should be submitted by the Parents to the
FCS address indicated in the Agreement.

§ 6 FINAL PROVISIONS
1. The Agreement is executed in an electronic form.

2. Subject to the conditions in § 1 section 1.2 above, the
Agreement and the Attachments hereto enter into force as of the
day when the Customers complete and confirm all the data,
which shall result in automatic creation of the Agreement
document in the Customers’ account in the My FamiCord
Customer Panel.

3. FCS will provide the Customers with a copy of the Agreement
in English and Bulgarian. In case of any discrepancies, the
Bulgarian version shall prevail.

3. NakeT ¢ rapaHuma 3a LeHa

3.1 MakeTbT C rapaHuus 3a LeHa e BaJMAeH U 3a roguwHn
nnawanua 3a “Maket MNomow, npu TpaHcnnaHnTaums” n “MakeT
Momow, npu TpaHcnnaHTauusa [nwc”, 3akKyneHu npwu
noanuceaHe Ha Jlorosopa. Tow rapaHTupa, 4Ye LeHaTa 3a Te3u
nakeTwu LWe OCTaHe HenpoMeHeHa B NpoAbJ/iKeHue Ha 10
FOAMHU, CHUTAHO OT AEHSA, B KONTO KAneHTUTE 3aKynaT nakeTa
nnun ycnyrata, onucanu B Mpunoxenue 1, cbrnacHo Ynex 3.2
no-gosy.

3.2 FCS ce oTKa3Ba OT NpaBOTO Aa MHOEKCUpa pa3Mepa Ha
TakcaTa 3a CbXpaHeHue n TakcaTa 3a lMakeT Momow npwu
TpaHcnnaHTaumsa u MakeT MNMomow, npu TpaHcnnaHTauua Mo,
obaye cu 3ana3Ba NPaBOTO Aa MPOMEHS CyMaTa Ha roAuwHaTa
aboHaMeHTHa Takca Mo BpeMe Ha Cpoka Ha [loroBopa, KoraTo
TakaBa NpoMsHa e pe3ynTtaT OT NpoMsHa B cTaBkaTa Ha AAC,
KOATO e He3aBucuMMa oT FCS. B cnyyai Ha TakaBa NpoMsiHa B
pa3mepa Ha roaunwHata aboHamMeHTHa Takca FCS
npenBapuTenHo ysegomsaBsa PoauTtenute no mMmenn npeau
npoMeHWTe Aa BNsf3aT B cuna. Pooutenute mmaT npaso Aa
pa3BanaT porosopa B 30-AHEBEH CPOK OT Mojsy4YaBaHe Ha
MHpopMaumnaTa 3a NpoMsaHa Ha pa3Mepa Ha roguliHaTa
aboHaMeHTHa Takca nmopagwu npoMmsiHa B cTaBkaTa no AAC.
YBefjoMNieHMeTOo 3a NpekpaTaBaHe Tpsbsa Aa 6bAe m3npaTeHo
OT poaunTennTe Ha agpeca Ha FCS, noco4eH no-rope.

3.3 YcnoBueTo 3a n3nbiHeHNe Ha lNakeTa € rapaHums 3a LeHa e
Takca C Ab/HKuMaTa cyma 3a MNakeT MapaHuma 3a ueHa ga 6bae
3ansiaTeHa B CbOTBETCTBME C naparpad §5 pasnen 4.

3.4 MnawaHnsaTa 3a MNMakeT C rapaHuns 3a ueHa we 6bAaT
(hakTypupaHu C nnawlaHe B paMKuTe Ha 14 OHUW OT paKTypaTa
oT FCS anpeKTHO cepl CKNoYBaHe Ha nopbykaTa 3a MNoKyrnka.
[openocoYeHNAT NakeT e B C1jla OT AaTaTa Ha nnalaHe.

3.5 KnnmeHTHT nMa npaBo Aa ce oTKaxke oT To3m NakeT 6e3 na
nocoYun NpuyYMHa B pamknuTe Ha 14 (YyeTupuHaLeceT) AHU cneq
U3MNbJIHEHNETO Ha HacToAWOTO. YBeAOMNeHMeTOo 3a
npekpaTsBaHe ce gocTass B odmca Ha FCS Ha agpeca, nocoyeH
B [lorosopa.

4. MpaB0oTO 3a NPOMSAHA Ha LleHuTe

4.1 B paMKnTe Ha cpoka Ha [loroBopa, TakcuTe rnocoyeHu B
MpunoxeHue Ne 1 ,Ycnyrun“, ce sanopusnpaTt no cpefHus 12-
MeCe4YeH MHAEeKC Ha XapMOHW3MpaHWA WHAEKC Ha
notpebutenckute uenn (XUNLU), nybnankysaH oT EBpocTaT 3a
Kpas Ha roguHaTa, Npeaxoxaallia sajsopusaumaTa. B cayyvan Ha
npoMsHa Ha ueHaTa, FamiCord Suisse npegBapuTenHo we
yBeLoMY No nmenn PoantennTte, Nnpean NpoOMeHUTE Aa BNA3aT B
cuna. Banopmsaumata He ce OoTHacsd 3a Te3W TaKCW, aKo
KnuneHTute ca 3akynuau lNakeTa C rapaHuusa 3a ueHa 3a
nepuofa, noco4eH B naparpad §5 pasnen 4.1.

4.2 PoauTenaT vuMa npaso fa pa3sBaau forosopa B 30-gHeBeH
CPOK OT MoJjlyyaBaHe Ha MHGoOpMauuATa 3a BasopusauundaTa.
YBeLOMNIeHMETO 3a NpekpaTsaBaHe TpsbBa Aa 6bAe M3npaTeHo
oT PoaunTensa Ha afgpeca Ha FCS, nocoyeH B [lorosopa.

§ 6 3BAKJIIOYUTEJIHN PA3SNOPENBUN
1. Cnopa3yMeHneTo ce N3MbJHSABa B eNeKTpoHeH dopMaT.

2. CbrnacHo ycnosuaTta B naparpad § 1, an. 1.2 no-rope,
Cnopa3syMmeHuneTo u MpunoXxxeHuaTa My BaAM3aT B Cufa, B AeHA
Ha MoMbJiBaHe U NOTBbPXAABaHe OT KAWEHTNTE Ha BCUYKYU
[laHHU, KOeTo Lie AoBefe A0 aBTOMAaTMYHOTO Cb3faBaHe Ha
OoKyMeHT “Cnopa3syMeHune” B akayHTa Ha KnueHTtute B My
FamiCord” KnuneHTcku NaHen.

3. FCS we npepnoctasun Ha KanmeHTUTe KoMNue Ha
Cnopa3yMeHNeTO Ha aHrIMACKU 1 Ha 6barapckn esuk. B cnyyvan
Ha HECBHOTBETCTBUSA, B BNIrapCKUAT BapuaHT e B3eMe NpeBec.
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4. All Attachments to the Agreement that are generated within
the process of making the Agreement and have been approved
by the Customers, shall constitute an integral part of the
Agreement.

5. FCS shall be entitled to amend the Agreement due to
important reasons, including (but not limited to) due to: (i)
change of laws and/or regulation concerning conditions of
storage of the Biological Material; (ii) safety of the Biological
Material; (iii) technical requirements connected with the storage
of the Biological Material and/or (iv) justified interest of the
Customers. The Customers shall be informed of any amendment
to the Agreement at least twice: (i) first, no later than 45 (forty
five) days before the amendments enter into force and (ii)
second, no later than 30 (thirty) days before the amendments
enter into force, by means of e-mails sent to e-mail addresses of
the Parents. Unless they accept the amended version of the
Agreement, they shall be entitled to terminate the Agreement
with effect from the date on which the amendment of the
Agreement was supposed to enter into force.

Considering the above, the Agreement is hereby
concluded.

CONSENTS / CbrJIACUA

4. Bcuykn npukpeneHn kKbM Crnopa3yMeHWETO MpUKayvyeHu
annose, KOMTO Ca reHepupaHy B paMKUTe Ha mpoueca Ha
CK/lo4BaHe Ha Cnopa3symeHmeTo n ca ogobpeHn ot KnneHTtuTe,
npefcTaBNsBaT Hepa3hesnHa 4yacT oT CnopasyMeHueTo.

5. FCS nma npaBo ga n3meHs Cnopa3syMeHneTo nopasn Ba>kHu
NPUYMHN, NO-CNeumanHo (Ho He camo) Nopagu: i) NpoMaAHa Ha
3aKoHUTe n/unn HapeabnuTe OTHOCHO YC0BMATa 3@ CbXpaHeHue
Ha buonornyHna matepuan; ii) 6e3onacHocT Ha buonornyHus
MaTepunan; iii) TeEXHWYeCKM M3UCKBaAHUA, CBbP3aHU CbC
CbXpaHeHueTo Ha BronornyHna matepuan u/mnu iv) obocHoBaH
nHTepec Ha KnueHTnTe. KnneHTuTe ce yBeaomsaBaT 3a
n3meHeHne Ha Crnopa3yMeHMeTO Hal-mManko ABa nbTu: (i)
NbpPBO, HE MO-KbCHO OT 45 (4eTupupeceT n nNeT) OHW Npeaun
N3MeHeHUATa Aa BNA3aT B cuna u (ii) BTOpo, He no-kbCcHo oT 30
(TpugeceT) AHWM Npean U3MeHeHuaTa da BAA3aT B CuMfa Mo
eNeKTPOHHa Mowa, u3npaTeHa A0 €NeKTPOHHUSA afpec Ha
PogutenuTte. OCBEH akKO He MpMeMaT M3MeHeHaTa Bepcus Ha
Cnopa3yMeHueTo, Te uUMaT nNpaBo fJa nNpekpaTAaAT
Cnopa3yMeH/eTo, CYNTaHO OT JaTaTa, Ha KOATO U3MEHEeHMeTo
Ha Cnopa3yMeHMneTo ce npeanosara aa Bnese B cuia.

KaTo ce B3eMe npepnBup ropenoco4eHoTo, C HaCToALLOTO
[loroBopbT ce CKIoY4Ba.

CONSENTS / CbIrJIACUA

Attachments

Attachment 1: Services

Attachment 2: Personal Data Processing Policy
Attachment 3: TERMS AND CONDITIONS

Attachment 4: Annexes to the BC4CH Contract -
Facultative services

MpukayeHum:

MpunoxxeHue Ne 1: Yenyru

MpunoxeHue 2: MNonutuka 3a obpaboTBaHe HaA NUYHM
OaHHU

Mpunoxenune Ne 3: PEQ U YCJI0BUSA

Mpunoxenue Ne 4: AHekcu KbM Jorosopa BC4CH -
DakKynTaTUBHU YCAYIrn
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ATTACHMENT 1: SERVICES / MPUJIOXXEHUE Ne 1: YCNYT

THE STORAGE BIOLOGICAL MATERIAL OF THE CHILD/ BUOJIOTUYHUAT MATEPUAJ 3A
CBbXPAHEHUME HA BAETETO

Cord blood / YMbunukanHa KpbB

Cord tissue / YMOunukanHa ToKaH

Choice (just one) / N3bepeTe

Price / LLeHa e

Payment type / Tun nnawaHe

Yearly fee / FoguwHa Takca 109 €
Prepayment for 5 years /
MpenBapnTeNHO NiallaHe 3a Nepuos,
oT 5 rogunHmn

515 €

Prepayment for 10 years /
[penBapnTenHO NnallaHe 3a Nepuos
oT 10 rognHun

980 €

Prepayment for 20 years /
MpenBapuTenHo NnaLlaHe 3a Nepuog
oT 20 roanHm

1740 €

EXTENDED FACULTATIVE OFFER OF FCS SERVICES / PASLUNPEHA AONMBJIHUTEJIHA O®EPTA HA
YCNYTU HA FCS

Service / Ycnyra Price / LLeHa Choice / N360p

MakeT Transplant Assistance 54 €/TopnwHa Takca

MakeT Transplant Assistance ntoc 64 €/ToaniuHa Takca

BannpgupaHe Ha TbKaH Ha MbrHa BPbB 490 €

Price Guarantee Package / NakeT
rapaHuus 3a LeHa

190 €

Details of the Transplant Assistance, Transplant Assistance Plus
and Cord Tissue Validation and terms and conditions of their
performance are described in annexes constituting Attachment 4
(Annexes to the BC4CH Contract - Facultative services) to the
Agreement.

MoapobHocTu 3a MakeT MomowT Npu TpaHcnnaHTaums, MNakeT
MomoLT Npy TpaHcmnaHTauus nac , BanmanpaHe Ha TbKaH Ha
MbMHa BPbB 1 YC/I0BUATA 3@ TAXHOTO M3MbJIHEHNE Ca OMUCaHN B
npuNoXeHnsa, cbCtasnasawm MpunoxeHne 4 (AHEKCUM KbM
forosopa Ne BC4CH - dakynTaTUBHW yCAyru) KbMm
Crnopa3yMeHueTo.

ANOTHER BIOLOGICAL MATERIAL STORAGE LOCATION - ONE OFF FEE / APYIO MACTO 3A
CBbXPAHEHUVE HA BUOJIOTUYEH MATEPUAJN - EBHOKPATHA TAKCA

Service / Ycnyra

Initial fee for storage (Poland) /
MbpBOHaYasHa Takca 3a CbXpaHeHne
(Monwa)

Copyright © 2019, FamiCord Suisse SA All rights reserved / Bcuyku npasa 3ana3sexu v.3.01 2026-02-02

Price / LLeHa

Choice / N36op
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Initial fee for storage (Switzerland) /

[MbpBOHaYasiHa Takca 3a CbXpaHeHve 390 € O
(LLBenuapus)

Initial fee for storage (Germany) /

MbpBOHAYa/iHa TaKCca 3a CbXpaHeHWe 390 € O
(FTepmanmsa)
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Attachment 2: Personal Data Processing Policy

Dear Customers,

in compliance with Articles 13 and 14 of REGULATION (EU)
2016/679 OF THE EUROPEAN PARLIAMENT AND COUNCIL of 27
April 2016 on the protection of natural persons with regard to
the processing of personal data and on the free movement of
such data and repealing Directive 95/46/EC ("GDPR") and the
equivalent provisions of the Swiss Federal Act on Data Protection
dated 01 September 2023 ("DPA") - please be informed that:

Data Controller:

FamiCord Suisse SA

BusinessPark Zug, Sumpfstrasse 26, 6302 Zug, Switzerland
dpo@famicord.ch

FCS appointed a person responsible for Personal Data
processing, i.e. the data protection officer, whom you may
contact at: dpo@famicord.ch

regarding any matters related to personal data processing and
rights related to data processing.

FCS appointed a person responsible for Personal Data
processing, whom you can contact if you live on the territory of
the EU or the EEA:

PBKM sp. z 0. 0.

Al. Jana Pawta Il 29

00-867 Warsaw, Poland

inspektor@pbkm.pl

regarding any matters related to personal data processing and
rights related to data processing.

Art. 1 Purposes and Lawfulness of Data
Processing

Your Personal Data will be processed in a lawful, fair and
transparent manner, in compliance with the GDPR and the
equivalent provisions of the DPA:
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MpunoxeHue 2: MNonutuka 3a obpaborBaHe Ha
NINYHWN DaHHMU

YBaxxaemu KnuneHTtu!

cbrnacHo 4n. 13 n 14 ot PEFNTAMEHTA (EC) 2016/679 HA
EBPOMENCKNSA MAPAAMEHT 1 HA CbBETA ot 27 anpun 2016
roAvHa, OTHOCHO 3aliMTaTa Ha U3nYecKnTe nLa BbB Bpb3Ka
c 06paboTBaHETO Ha JIMYHU OAHHW U OTHOCHO CBOBOAHOTO
OBUXEHNEe Ha TakuBa OaHHW, W 3a OTMSAHa Ha [JupekTuBa
95/46/EO (,OP3A") n ekBMBaneHTHUTe pa3nopenbu Ha
defepanHus 3aKoH Ha LUBenuapwnsa, 3a 3aWwnTa Ha faHHUTE 0T 1
centemepu 2023 r. (,DPA") - Mons, uMmanTe npeasna, ye:

ALMUHUCTpPATOP Ha JaHHUTe

FamiCord Suisse SA

BusinessPark Zug, Sumpfstrasse 26, 6302 Zug, LLsenuapus.
dpo@famicord.ch

FCS e onpepennno obpaboTBalw, SMYHUTE [aHHK, T.e.
LNBXHOCTHO ML MO 3aluuTa Ha AaHHUTE, C KOeTO MoXeTe Aa
ce CBbpXKeTe Ha agpec e-mail: dpo@famicord.ch

Mo BCNYKK BBMPOCK OTHOCHO 06p860TBaHETO Ha NNYHW OaHHW U
npaeaTa, CBbp3aHu C 06paboTBaAHETO Ha JINYHW JaHHW.

FCS e onpenenuno obpaboTBall M4HNTE faHHK, C KOATO MoraT
[la Ce CBbpXaT MLATA, XUBYLLM Ha TepuTopusaTa Ha EC nnm
EN3:

PBKM sp. z 0. 0.

Al. Jana Pawta Il 29

00-867 BapLaga, MNMonwa

inspektor@pbkm.pl

Mo BCUYKM BBMPOCU OTHOCHO 06paboTBaHETO Ha IMYHN JaHHU 1
npaBaTa, CBbp3aHu ¢ 06paboTBaHETO Ha NYHU LaHHU.

§ 1 Uenm n 3aKoHoCbOOpasHOCT Ha
obpaboTBaHeTO Ha OaHHM

BawwuTte JInYHM paHHM we 6boaTt obpaboTBaHM NO 3aKOHEH,

4ecTeH 1 Npo3pavyeH HaymH cbranacHo GDPR v paBHOCTOMHNTE
pasnopenbu Ha DPA:
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* based on your express consent (Article 6(1)(a) of the
GDPR) and the equivalent provisions of the DPA.

The Personal Data such as e-mail address, telephone number
and address is processed based on consent for the purpose of
contacting you to provide commercial information by members
of the FamiCord Group. Consent may be withdrawn at any time.
If you withdraw the consent we can’t provide further commercial
information about our products to you. Withdrawal of consent
shall not affect the lawfulness of data processing performed until
consent withdrawal.

* in order to fulfil legal obligations (Article 6(1)(c) of the
GDPR) or perform tasks for the public interest (Article
6(1)(e) of the GDPR) and the equivalent provisions of the
DPA.

As an umbilical cord blood bank and a healthcare entity, we are
subject to a range of legal obligations concerning the storage of
Biological Material;

* for the purposes resulting from legitimate interest
pursued by FamiCord Group or a third party (Article 6 (1)
(f) of the GDPR) and the equivalent provisions of the
DPA.

If necessary, we process data in order to protect our own
legitimate interests and those of third parties. Examples include
ensuring IT security, enforcing and defending against claims, and
ensuring biological material safety.

Art. 2 Categories of Data Processed

1. The Personal Data you have provided to FCS is necessary for
the purposes mentioned above and will include common and
sensitive personal details that reveal your ethnic group, health
condition and genetic data, and any information required by the
Data Controller to achieve the purposes mentioned above.

Art. 3 Personal Data Recipients

1. "Recipients" refers to the natural or legal person, public
authority, service or other body to which the Personal Data is
communicated, including third parties. A list of the names of
these Recipients may be requested from FCS at any time.

2. As for the activity carried out by FCS, the Recipients may
include:
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* Bb3 OCHOBa Ha M3puU4YHOTO Bm cbrnacue (uneH 6,
naparpad 1, 6ykBa a) or GDPR) u eKBUBaNeHTHUTE
pa3nopen6u Ha DPA.

JIn4HNTE paHHWU, KaTo UMenn agpec, TenedoHEeH HoOMep U
afpec, ce obpaboTBaT Bb3 OCHOBa Ha Cbrnacue 3a LeanTe Ha
Bpb3Ka C Bac, 3a npefocTaBsHe Ha TbproBcka MHGoOpPMaumns oT
4yneHoBe Ha FamiCord Group. CbrnacneTto moxe na b6bae
OTTEr/JIeHO Mo BCAKO BpeMe. AKO OTTEr/InTe CbracneTo, Hue He
MoXeM da Bu npepocTtaBuM AonbAHUTENHA TbProBCKa
nHopMaunsa 3a HawwuTe NpoaykTu. OTTernsHeTo Ha
CbriacneTo He 3acara 3akOHOCbobpa3HOCTTa Ha U3BbpLLEHATA
06paboTka Ha faHHW, [0 OTTErNSHETO Ha CbracneTo.

* C uen usnbJIHEHME Ha 3aKOHOBMUTE 3aAbJIXKeHUs (4neH 6,
naparpad 1, 6yksa B or GDPR) unu usnbnHeHue Ha
3apaym oT obwecTBeH uHTepec (4neH 6, naparpac 1,
6ykBa g oT GDPR) n ekBuBaneHTHuUTe pa3nopenbu Ha
DPA.

KaTo 6aHKa 3a KpbB OT NbMHaTa BPbB W 34paBHO 3aBeAeHue,
Hue cMme 06eKkT Ha peanua npaBHN 3aAb/KeHNA, CBBbP3aHU C
CbXpaHeHWeTo Ha buonornyHns MaTepuan;

* 3a uenuTe, NpoM3TUYaALLKU OT JIETUTUMEH UHTepec,
npecnenBaH ot FamiCord Group wnu TpeTta cTpaHa (4neH
6, naparpad 1, 6ykBa e) ot GDPR) u eKBUBasIeHTHUTEe
pa3snopen6u Ha DPA.

AKO e Heobxoaumo, Hue obpaboTBamMe faHHW, 3a La 3aWUTUM
CcoBCTBEHMTE CU 3aKOHHU MHTEPEeCK N Te3n Ha TPeTu CTpaHu.
Mpumepn BKNOYBAT rapaHTupaHe Ha UT curypHocT, npunaraHe
M 3aWwuTa OT WCKOBE M rapaHTupaHe Ha 6e30MacHOCT Ha
BbuonornyHmua matepuan.

§ 2 KaTteropum obpaboTBaHn paHHu

1. In4HnTe paHHKU, KOUTO CTe npefocTtaBmam Ha FCS, ca
HeobxoAMMK 3a ropecrnomMeHaTuTe uUenn M uwe obxBawaT
0OMKHOBEHMN N YyBCTBUTENHWN NMYHWU AaHHW, OTHaCcAWN Ce 3a
MHOpMaLNA 3a eTHu4YeckaTa MNPUHALNEXHOCT U
3[paBOC/IOBHOTO CbCTOAHMNE, FEHETUYHM LaHHW, @ CbLLO Taka
BCSIKakBa MHGopMauums, HeobxoamnmMa Ha AgGMUHMUCTpaToOpa Ha
[aHHW BbB BPb3Ka C ropecrnoMeHaTuTe Lenu.

§ 3 NMonyyaTtenu Ha JIMYHU JaHHHU

1. ,MonyyaTen” o3HayaBa MU3NYECKO WU OPULANYECKO NnLe,
ny6avyeH opraH, areHuns uam gpyra cTpykTypa, npes KosTo ce
pa3KpuBaT JIMYHUTE OaHHUW, HE3aBUCMMO [aJK e TpeTa CTpaHa
nnn He. CNUCHKBT Ha MMeHa N haMUINU/HaMMeHOBaHUA Ha
BCMYKN TakumBa Monyy4aTenu moxe fa 6bhe MosyyveH B
NpPOu3BOJIEH MOMEHT NpuW nonuckeaHe ot FCS.

2. Mo oTHOWeHNe Ha LenHoCTTa, BogeHa oT FCS, MonyyaTtenn
MoraT fa bbaaT:
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e companies connected, controlled, affiliated or otherwise
involved with FCS, in particular companies belonging to
FamiCord Group;

* employees and collaborators involved in the data processing or
in the provision of the services requested;

* service companies, data processing companies, accounting/tax
consultants and, in general, all bodies in charge of controlling
and ensuring compliance with the purposes mentioned above;

« the laboratories indicated in the Agreement or any other health
entities working with the Data Controller, for cases pertaining to
the performance of the contract, where the Data Controller
guarantees that those entities will comply with the security
measures to protect the data entrusted to them;

e companies and/or commercial partners in general, such as
manufacturers, communication companies, web service
providers, partner websites and other professionals of the
sector;

* any third parties with whom we have stipulated specific
agreements regarding measures to adopt in order to guarantee
the security of the data entrusted to them. In any case data will
be processed only to achieve the purposes mentioned above;

e credit and insurance institutions that provide services
functional to the purposes mentioned above.

Art. 4 Disclosure of Personal Data to Third
Countries or International Organizations

1. FCS has its seat in a third country within the meaning of the
GDPR regulations. However, pursuant to Article 1 of the
Comission Decision of 26 July 2000 (2000/518/EC), subsequently
confirmed on 15 January 2024, Switzerland is considered as a
country providing an adequate level of protection for personal
data transferred from the European Union.

2. The Data Controller shall not disclose Personal Data and/or
data concerning Biological Material to third countries other than
Switzerland or the United Kingdom or international
organizations. If necessary, Data Controller has concluded
suitable guarantees for the transfer within the meaning of the
GDPR and the DAP. For the purpose of providing the service you
requested, the data collected by FCS will be communicated and
transferred to the laboratory indicated in the Agreement, which
in any case acts in the name and on the account of FCS and
guarantees the quality and security standards indicated by FCS.

3. The data is stored at BusinessPark Zug, Sumpfstrasse 26,
6302 Zug, Switzerland

Art. 5 Data Retention Period or Criteria to
Establish It

1. FCS will retain the data for the time required for the
processing and established in the Agreement, in any case until
the end of the relationship and after the end of such a
relationship for a maximum period of 25 years.

2. After this time, data will be used only in anonymous format for
statistical and analytical purposes.
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* KOMNaHWKW, CBbP3aHW, KOHTPOAUPaHU, NapTHUPaLWKU UK no
Lpyr HayuH aHraxupaHm ¢ FCS, no-cneumanHo KoMnaHuum,
npuHaanexawm Ha FamiCord Group;

* CNIYXXWTENN U CbTPYAHWLM, aHraxupaHu npu obpaboTsaHeTo
Ha LaHHU WK NPeLOoCTaBsAHETO Ha HeobxoanMUTe yCayru;

* JpyXecTBa, MpPefoCTaBAWM YCNyru, ApyXecTsa,
obpaboTBaliy AaHHM, CHETOBOAHWU/BAHDBYHWN KOHCYNTAHTU K
Han-06Wo BCUYKM CybeKTW, OTFrOBOPHU 3@ KOHTpOaa u
ocrypsBaHeTo Ha CboTBeTCTBMe B obnactTa Ha
ropecrnoMeHaTuTe Lenu;

* nabopaTopunTe, noco4yeHn B CnopasymMeHneTo, Nan Lpyru
34paBHM CcybekTH, C KOMTO AOMUHUCTPATOPBT Ha AaHHU paboTu
B CJly4auTe, OTHacALWM Ce A0 M3NbJHEHMETO Ha LOroBopa,
KbAETO ADMUHNCTPATOPBLT Ha [aHHM rapaHTUpa Crna3BaHeTo Ha
MEPKUTE 33 CUTYPHOCT, CAyXXeLUn 3a 3alMTa Ha NoBepeHnTe My
LaHHW, OT Te3n cybekTu;

* LpyXecTBa WAM Hah-o6wo OusHec MapTHbLOPM, KAToO
NPoOU3BOANTENN, TENEKOMYHWKALMOHHN KOMMNaHuu, cybekTu,
npeaocTaBAM UHTEPHET ycayru, yebcanToBe Ha NapTHbOpUTE
M APYrv CneumanncT oT TO3M CEKTOp;

* BCMYKM BBHLUHW CYyDeKTU, C KONTO NpeaBuxaaMe onpeneneHm
[OroBOpY, OTHACALWM Ce 3a MepkKuTe, KouTo Tpsbea fa bbvaaTt
B3eTW C Uen rapaHTUpaHe Ha CUrYpPHOCTTa Ha MOBepeHuTe UM
LaHHW. BbB BCekM cnyyYal faHHMTe we 6bnat obpaboTBaHm
CaMo C LieJ1 NoCTUraHe Ha ropecrnoMeHaTuTe uenw;

* KPeAUTHW WHCTUTYLUWUWM W 3acTpaxoBaTesIHW LPYXeCTBa,
npenocCTaBALlM ycnyru, CBbp3aHu C ropecroMeHaTuTe Lenu.

§ 4 NMpepaBaHe Ha JIMYHU BaHHU Ha cybekTm oT
TpeTu ABbpXaBU UAUN MeXAYHapPOAHH
opraHusauum

1. FCS uma cepanuuwe B TpeTa CTpaHa Mo CMUCbHJA Ha
pa3nopenbute Ha GDPR. Bbnpekun ToBa, CbrnacHo 4ieH 1 oT
PeweHuneto Ha KomucusaTta ot 26 tonm 2000 r. (2000/518/E0),
BrnocnencTene NoTBbpAeHO Ha 15 sHyapu 2024 r., LWsenuapus
Ce CYyMTa 3a CTpaHa, ocurypssalla aflekBaTHO HUBO Ha 3aluTa
Ha JINYHUTE JaHHW, NPexBbPAsHN 0T EBponenckns Cbios.

2. AODMVHUCTPATOPBT Ha AaHHW HAMa fa npeAasa JINYHW LaHHW
NW/MNN JaHHW, OTHacCALWM ce 3a buonornyHusa maTtepuan, Ha
TpeTun QObpXasBu, pa3anyHu oT LWeenduapusa wan
BennkobpunTaHnsa, WA MexAyHapoLHW opraHu3auuun. AKo e
Heob6xoAMMO, AOMUHWUCTPATOPBT Ha [AaHHWU, € CKYuA
noaxoasLwmM rapaHLumm 3a NpexsbpasgHeTo no cMnucbna Ha GDPR
n DAP. C uen npepnocTaBsaHe Ha Bb3JI0XKeHaTa yCayra, BCUYKKN
cbbpaHu oT FCS faHHM we 6baaT npefafeHn u n3npaTeHn B
nabopatopuaTa, NocoYyeHa B HacTosAWwMs [JoroBop, KOATO BbB
BCMYKWN Clyvyanm fencTtea oT MMeTo M B nonsa Ha FCS, un
rapaHTMpa cna3BaHeTO Ha CTaHAapTUTEe 3a Ka4yecTBO U
CUrypHOCT, nocoyeHun oT FCS.

3. [laHHNTe ce cbXxpaHaBaT Ha appec: BusinessPark Zug,
Sumpfstrasse 26, 6302 Zug, LLBenuapus.

§ 5 Nepuop Ha CbXpaHeHUe Ha JAHHUTE UM
KpUTepuu 3a HeroBoTo onpepensHe

1. FCS we cbxpaHABa faHHWTe 3a nepuofa, Heobxoaum BbLB
Bpb3ka C o6paboTBaHETO MM M MOCOYEH B HACTOALWOTO
Cnopa3yMmeHue, Npu BCUYKMK CAydYau A0 MPUKIOYBaHe Ha
[OrOBOPHUTE B3aMMOOTHOLWEHWA W B MNPOABJIXKEHUE Ha
MaKCuMyM 25 rogumHu cnep TOBa.

2. Cnep n3Tu4yaHe Ha TO3M Nepuoj AaHHMTe e ce M3non3saT

CaMO B aHOHMUMU3MPAH BUA 33 CTATUCTUYECKU U aHANUTUYHK
Lenu.
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Art. 6 Your Rights:

1. As a data subject, you may send an e-mail to
dpo@famicord.ch at any time asking to exercise the following
rights:

* to access your personal data being processed, in accordance
with article 15 GDPR and the equivalent provisions of the DPA, to
verify whether or not your personal data is being processed and
if it is, to verify the purposes of the processing, the categories of
personal data processed, the categories of data processors, the
period of retention of the data; to verify the ability to exercise
your right to rectify, delete or limit the processing of your
personal data; to verify the ability to complain to an appropriate
data protection authority; to verify whether or not automated
decision-making is applied and if it is, the logic used to apply it;

* to rectify any incorrect personal data subject to processing, in
accordance with Article 16 of the GDPR and the equivalent
provisions of the DPA;

* to obtain the deletion of your personal data subject to
processing, in accordance with Article 17 of GDPR and the
equivalent provisions of the DPA, without prejudice to any legal
obligation to the contrary or the subsequent necessity to process
the data for ascertaining purposes, or to exercise the right of
defense in court, in the event the data is no longer needed for its
original purpose; you revoke the consent to processing your
data; the data has been processed unlawfully; the data must be
deleted to comply with a legal obligation;

* to limit the processing of your personal data, in accordance
with Article 18 of GDPR and the equivalent provisions of the DPA,
if the accuracy of the data is contested, only for as long as it
takes FCS to verify its accuracy; the data has been processed
unlawfully and you object to their erasure; supervened necessity
to process the data for ascertaining purposes, or to exercise the
right of defense in court;

* to obtain a copy of your data in a structured, commonly used,
machine-readable format and the ability to transfer your
personal data from one controller to another, in accordance with
Article 20 of GDPR and the equivalent provisions of the DPA, with
regard to the personal data used in communications via e-mail
containing news about FCS activities and the events organised
by the company.

« to withdraw your declaration of consent under data protection
law at any time. The withdrawal of consent does not affect the
lawfulness of processing based on consent before its withdrawal.

2. FCS has an obligation to assess and reply adequately and
promptly to any request to exercise the rights mentioned above,
unless it has a justified reason not to do so.

Art. 7 Your Right to Complain
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§ 6 BawuTe npasa:

1. JlnueTo, 3a KOETO Ce OTHACAT JaHHUTE, MOXe BbB BCEKU
MOMEHT f[a W3npaTu enekTPoHHO cbobueHne Ha agpec
dpo@famicord.ch, 3a fa ynpaxHu cnegHuTe cu npasa:

* [OCTBN L0 NMMYHUTE BU AaHHKW, noanexawm Ha obpaboTeaHe,
CbrnacHo pasnopenbute Ha 4neH 15 ot GDPR u
CbOTBETCTBaWMUTe pasnopenbu Ha DPA, c Len npoBepka Aanau
BalUMTE NIMYHU AaHHK ce obpaboTBaT M ako Aa, NPoOBEPKa Ha
LuenmTe Ha TAxHOTO obpaboTBaHe, kaTeropuute obpaboTBaHu
JINYHN [aHHW, KaTeropuute agMUHUCTPATOPW Ha HAaHHMU,
nepuopa Ha CbxpaHeHMe Ha JaHHWTe; MpoBepkKa Ha
BB3MOXHOCTTa 3@ yNpaXkHsABaHe Ha NpaBoTO BU Ha KopurmnpaHe,
N3TpMBaHE NN OrpaHuYaBaHe Ha 06paboTBaHETO Ha IMYHUTE
BU AaHHW; NpPoBEpKa Ha Bb3MOXHOCTTa 3a NofjaBaHe Ha xanba
[10 CbOTBETHUA OpraH 3a 3aliMTa Ha AaHHW; NpoBepKa Aaau ce
npunara aBTOMaTU4YHO B3EMaHE Ha peLLeHuns, a ako ce npunara,
npoBepKa Ha M3Mnon3BaHaTa 3a Ta3u Len Noruka;

* MPaBO Ha KOPUTMpaHe Ha BCUYKM HEMPaBWIHU INYHN LaHHW,
noanexatwu Ha obpaboTBaHe, CbrnacHo pa3nopenbuTte Ha YneH
16 ot OP3[] 1 paBHOCTONHNTE pa3nopenbu Ha 3akoHa DPA;

* npaBo ga 6bae NoMcKkaHO U3TpMBaHe Ha COBCTBEHMTE NUYHU
LaHHK, nognexawm Ha obpaboTBaHe, cbrnacHo pasnopenbute
Ha 4YneH 17 o1 OP3[l 1 paBHOCTONHUTE pa3nopeadbu Ha 3aKoHa
DPA, 6e3 pma ce 3acAraT KakBuTO U fa 6uno npoTmBopeynBmn
NpaBHW 3aAb/IXXeHUA NN NO-KbCHaTa HEOﬁXO/J,I/IMOCT oT
o0bpaboTBaHe Ha AaHHU C LeN oCUrypsiBaHe Ha MOCTUraHeTo Ha
onpenesieHN Lenn uam C uen ynpaxHsBaHe Ha NpaBoTO Ha
3aWnTa npea CcbAaa, B CAyyaw, Ye: faHHWTe Bedye He ca
HGO6X0,EI,VIMI/I BbB BPb3Ka C MbpBOHa4YasHaTa Len, Cbrinacneto
3a 0bpaboTBaHe Ha gaHHM e 6UNo OTTEerneHo, LaHHNUTe ca bunn
0bpaboTBaHN He3aKoHOCHLObpPa3HO, AaHHUTe TpsbBa fa 6baaT
M3TPUTK C LieN U3NbJIHEHNE Ha NPaBHO 3a4bJKEHME;

* NpaBO Ha orpaHu4yaBaHe Ha obpaboTBaHeTO Ha COBCTBEHM
JINYHW JaHHKW, CbriacHo pa3nopenbuTte Ha 4yneH 18 ot OP3[ n
paBHOCTOWHUTE pa3nopenbu Ha 3akoHa DPA, B caydan, ye:
TOYHOCTTa Ha AaHHWUTe ce 0CnopBa, CaMo 3a CPokK, Heobxoamm
uen npoeepka Ha TOYHOCTTa Ha AaHHuTe oT FCS; pnaHHWTe ca
6unn 0bpaboTBaHN HEMNPABOMEPHO 1 € U3Pa3eHO Hecbraacme 3a
TAXHOTO M3TpUBaHe; MMa HeobxoammocT oT obpaboTBaHeTO Ha
[aHHW C Len ocurypsiBaHe Ha MOCTMraHeTo Ha onpeaeneHu
Lenun nan 3a ynpakHsBaHe Ha NPaBoTO Ha 3allMTa npej Ccbaa;

* MPaBO Ha Mojy4YyaBaHe Ha Konue oT CO6CTBEHWUTE faHHU B
CTPYKTYpUpaH, WNPOKO M3MNO0NA3BaH U NPUroAeH 3a MallUHHO
yeTeHe hopMaT M Bb3MOXXHOCT 3a NPEexXBbPJSAHE Ha Te3n ANYHU
AaHHW OT aAMUHUCTPATOPa Ha APYr aAMUHNCTPATOP CbriacHoO
pa3znopenbute Ha 4YneH 20 ot OP3[ n paBHOCTOMHMUTE
pa3nopenbu Ha 3akoHa DPA OTHOCHO NIMYHW faHHU, N3MON3BaHN
B eJIeKTPOHHaTa KOMYyHMKaLMsa BbB Bpb3Ka CbC CbobLLEHUA
OTHOCHO AenHocTTa Ha FCS u cvbutns, opraHmsmpanHu ot
LPY>KecTBOTO.

* [a OTTernu fekiapaumsaTa Cu 3a Cbrnacue, CbriacHO 3aKoHa
3a 3alWMTa Ha AaHHUTe No BCAKO BpeMme. OTTernsHeTO Ha
cbrnacmeTo, He 3acAra 3akoHocbobpasHoOCTTa Ha
obpaboTBaHeTO, Bb3 OCHOBa Ha CbrnacueTo Npeaun HeroBoTo
oTTernsHe.

2. FCS uMa 3aQb/KEHUEeTo A3 W3BbPLIN OLEHKA Ha BCUYKU
MCKaHWA, OTHACsAWM Cce 3a YynpaXxHABaHETO Ha
ropecrnoMeHaTuTe Npaea, U He3abaBHO Aa Aafe CbOTBETHUS
OTrOBOP, OCBEH aKO He Bb3HWKHAT OCHOBATENIHW NPUYNHIN Aa He
Hanpasu ToBa.

§ 7 NpaBo 3a nopaBaHe Ha Xxanba
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1. As a data subject, you have the right to complain to the
appropriate data protection authority by sending an e-mail to
dpo@famicord.ch and/or the Swiss Federal Data Protection and
Information Commissioner (FDPIC):
https://www.edoeb.admin.ch/edoeb/en/home.html if you believe
FCS has violated your rights.

Art. 8 Consequences of not providing the data

1. The provision of your Personal Data to FCS is voluntary.
However, you are reminded that if you refuse to provide your
Personal Data, FCS will not be able to comply with the
mentioned obligations. The provision of your Personal Data to
FCS is not mandatory neither under a contract nor the law with
regard to commercial information about FamiCord Group
products or about FCS activities and the events organized by
FCS communicated via e-mail. However, you are reminded that if
you refuse to provide your Personal Data, FCS will not be able to
comply with the mentioned purposes.

Art. 9 Automated decision process in relation to
natural persons and profiling

1. FCS does not apply any fully automated decision processes;
human intervention is always a factor.

Copyright © 2019, FamiCord Suisse SA All rights reserved / Bcuyku npasa 3ana3sexu v.3.01 2026-02-02

1. KaTo nuue, 3a KOETO Ce OTHACAT AaHHWUTE, BUe UMaTe Nnpaso
fa nopapeTte xanba A0 CbOTBETHMA OpraH 3a 3alKnTa Ha
[laHHW, KaTo M3npaTuTe eNeKTPOHHO cboblieHne Ha anpec
dpo@famicord.ch n / nnun Ha weenLapckna PeaepaseH KoMucap
no 3allnTa Ha faHHWTe u nHdopmaumaTa (Data Protection and
Information Commissioner, FDPIC):
https://www.edoeb.admin.ch/edoeb/en/home.html if you believe
FCS Hapywwu npasaTa BW.

§ 8 Mocnepunum ot HENpPepOCTaBAHETO Ha AaHHUTE

1. NpepoctaBaHeTo Ha BawwnTte JInyHmM paHHWM Ha FCS e
nobpoBonHo. HanomHsiMe By, Ye ako oTKakeTe Aa npefageTte
NNYHUTE cn fgaHHK, FCS Hama aa 6bae B CbCTOAHME fa U3NBAHN
ropenocovyeHuTe cu 3aabxeHns. MNpenocTaBsaHeTo Ha BawwnTte
JINYHW AaHHKW Ha FCS He e 3a4b/KUTESNIHO, HUTO NO cusiaTa Ha
[OroBOp, HUTO MO 3aKOH, NO OTHOWeEHWE Ha TbProsBCKa
nHopmMaums 3a npoaykTute Ha FamiCord Group nam 0THOCHO
penHoctute Ha FCS n cvbutnata, opraHmsmpanm ot FCS,
cbobLeHn Ype3 enekTpoHHa nowa. HanomHame Bu, 4ye ako
oTKaXKeTe fa npefajeTe nnyHUTe cu faHHK, FCS HAMa pna 6bae
B CbCTOAHME [ia peasin3npa ropernocoyeHnTe Leu.

§ 9 MNpouec Ha aBTOMaAaTUYHO B3eMaHe Ha peLueHusn
OTHOCHO (pU3UYECKM UL U NpoduanpaHe

1. FCS He npunara HMKaKBW HaMbJHO aBTOMaTU3MpaHy npouecu
3a B3eMaHe Ha pelweHus; BUHaru eauH oT akTopuTe e
YyoBeLUKaTa HaMeca.
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Attachment 3: TERMS AND CONDITIONS
Clause 1. DEFINITIONS

In in this Attachment no. 3 the following terms and
expressions shall mean as follows.

In addition, in the Agreement following terms and
expressions shall mean as follows, unless the Agreement
provides otherwise:

Agreement - the Agreement for storage of Biological Material.

Authorised Person - a person to whom FCS shall submit the
Biological Material on the basis of appropriate documents
confirming the right to their disposal.

Age of Maturity - the age at which the Child acquires full
capacity to carry out acts in law under his/her national law,
including, but not limited to the capacity to dispose of the
Biological Material without the need to obtain the Parents’
consent.

Biological Material - Umbilical Cord Blood and cells isolated
from it or/and Umbilical Cord which were prepared, frozen and
stored at CryoSave, as identified in the Recitals.

CryoSave - the company operating under the name "CryoSave
AG in Liquidation, Freienbach, Switzerland or its legal
predecessor, direct and indirect affiliate, subcontractor or
business partner, including entities not running a business at the
time of the conclusion of the Agreement".

Customer Service - a call-center organized and operated on
behalf of FCS for the Parents and the Child, facilitating the
Parents and the Child communication in matters related to the
Agreement.

DPA - the Swiss Federal Act on Data Protection dated 01
September 2023, as amended from time to time.

FamiCord Group - a group of European companies, which are
under the direct or indirect control or PBKM, operating cord
blood banks and laboratories, specialised in acquiring, isolating
and preserving stem cells from afterbirth tissues for further
family or private banking. The group is far the biggest European
group of companies operating in stem cell banking sector (more
about FamiCord Group can be found at famicord.com).

Force Majeure - an external event, unpredictable and
unpreventable, including (but not limited to) fire, flooding,
earthquake, natural disasters, war, riots, strikes or embargoes.

GDPR - the REGULATION (EU) 2016/679 OF THE EUROPEAN
PARLIAMENT AND COUNCIL of 27 April 2016 on the protection of
natural persons with regard to the processing of personal data
and on the free movement of such data and repealing Directive
95/46/EC.
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Mpunoxenune Ne 3: PEQ N YCJIOBUA

§ 1. ONPEQEJNEHNA

B HacTosAwMA loroBop, CegHUTE MOHATUA U U3Pa3K LWe
WMaT CNegHOTO 3Ha4YeHue.

B ponbnHeHue, B Cnopa3yMeHUeTo, CieaHUTE TEPMUHU U
M3pa3u O3Ha4yaBaT CJIeiHOTO, OCBeH ako Cnopa3yMeHMeTo
He NpeABUXAA APYro:

JoroBop - [1oroBop 3a CbxpaHeHne Ha bruonormyeH matepuman

YnbaHoOMoOLWEeHO nuue - nuue, Ha koeto FCS we npepage
BrvonornyHua maTtepuan Bb3 OCHOBA Ha CbOTBETHUTE
[OKYyMeHTHW, MOTBBbPXKAABALLM NPaBOTO Aa Ce pasnopexna ¢
Hero.

MbnHoneTue - o3HayaBa Bb3PAcCTTa, NPW AOCTUrAHETO Ha
KosTo leTeTo npupobrea nbfiHa 4eecnocobHOCT No CMUCHAA
Ha QnencTBawmnTe pasnopenbu Ha HaAUMOHANHOTO Cu
3aKOHOAATENCTBO, BKIOYNTENHO, HO 6€3 fa ce orpaHuyaBa Ao
npaBocnocobHOCT Aa u3XBbPAM brnonornyHus matepuan 6es
Heob6x0AMMOCT OT MOJly4aBaHe Ha Cbriacue Ha PoguTtennTe.

BuonormyeH Matepuan - ymbuamkanHa KpbB U KNETKHU,
MW307MpPaHN OT Hesd, UAM NbNHa BPbLB, MOAJNOXKEHW Ha
obpaboTBaHe, 3aMpa3eHn 1 CbXxpaHsBaHu B CryoSave, CbriacHo
MHdopMaLMATa, AafeHa B HavanHaTa YacT.

CryoSave - KoMMNaHug, onepupalia nog nmeto ,CryoSave AG” B
nmkBnpaumnsa, ®parneHbax, LBenuapns mam HelnHWA npaBeH
npenWwecTBeHUK, MPSKO W KOCBEHO CBbp3aHO Jsuue,
NoAU3NbAHNTEN UK BU3HEC NapTHLOP, BKIKYUTENHO CybeKTH,
KOUTO He ynpaBnaBaT H6M3HEC KbM MOMEHTA Ha CKJIl0OYBAHE Ha
Cnopa3symeHneTo".

OOcny)XBaHe Ha KJAMEHTA - WH(POPMaUWOHHA JIMHUS,
cb3paaeHa n obcnyxxsaHa oT umeTo Ha FCS 3a Poantennte u
[eTeTo C Uen ynecHsBaHe Ha KOMyHUKaLMATa Mo BbNPOCHK,
cBbp3aHu ¢ florosopa, Ha PogutennTte n leteTo.

DPA - LliBeniuapcku hepepanieH 3aKoH 3a 3aliMTa Ha AaHHuTe
oT 01 centemspu 2023 r., C NEPUOANYHN N3MEHEHUS.

FamiCord Group - rpyna eBponenckn gpy>xecTBa, KOUTo ce
HaMupaT noph Hernpekua WauM npekusa KoHTpon PBKM,
pbkoBoaewmn H6aHkn 3a ymbunmkanHa KpbB 1 nabopatopuu,
cneuvanusvpaHu B MNOJly4YaBaHeTO, MW30/JMpaHeTo w”
06paboTBaHeTO Ha CTBOJIOBY KNETKW OT CNEAPOANSIHUA ThKaHN C
uen no-HaTaTbWHO CceMelHO OaHKMpaHe UNKM 4acCTHO
6aHknpaHe. FpynaTa e Han-ronamaTa eBponencka rpyna
LpyXecTBa OT KOMMaHWMW, onepupaliy B CeKTopa Ha
6aHKMpPaHeTO Ha CTBOMOBY KNeTku (noseye 3a FamiCord Group
MO)KeTe Aa HamepuTe Ha famicord.com).

®dopcMaxopHu obcTtosaTencrTBa - BbLHWHO CcbbUTHKE,
HenpeaBUAUMO W HEMNPeLOTBPAaTUMO, BKJIIOYNTENHO (HO He
camo) noxap, HaBOLHEHWE, 3eMeTpeceHue, NPUPOLHU
6encTensa, BonHa, b6e3peauun, ctadykm mam embapro.

OP3. - PEMNAMEHT (EC) 2016/679 HA EBPOMENCKWNS
MAPJTAMEHT W HA CbBETA ot 27 anpun 2016 rognHa 0THOCHO
3almTaTa Ha pm3nyecknTe AMLa BbB Bpb3ka C obpaboTBaHETO
Ha NINYHW JAHHW U OTHOCHO CBOOOJHOTO ABMXKEHWE Ha TaKMBa
[aHHW 1 33 0TMAHa Ha OunpekTnea 95/46/EOQ
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Laboratory - the FamiCord Group laboratory located in Poland
and operating under EU and Polish laws, subject to the
supervision of the Ministry of Health, having consents and
authorization for storage of the Biological Material and subject to
the supervision of AABB (former American Association of Blood
Banks), where the Biological Material transferred from CryoSave
is stored.

My FamiCord Customer Panel - the web service at
https://client.famicordcryobank.ch via which the Customers
conclude the Agreement with FCS, select the offered service
options and gain access to information concerning the services
provided and their own Agreement account.

Personal Data - information about the Parent Mother, Parent
Father and Child provided in the Agreement and obtained, as
well as processed by FCS or other entities belonging to the
FamiCord Group and their subcontractors to perform the
Agreement.

PBKM - the company Polski Bank Komérek Macierzystych sp. z
0. 0. with its registered office in Warsaw, Poland, being a
member of the FamiCord Group.

Reference Sample - a portion of frozen material that was
secured to perform additional tests before using the Biological
Material for therapeutic purposes.

Umbilical Cord Blood - fetal blood collected by umbilical cord
puncture during childbirth.

Stem Cells - cells isolated from Umbilical Cord Blood to be used
for therapy.

Storage Certificate - a document confirming the long-term
storage of the Biological Material.

Umbilical Cord- a part of Umbilical Cord.
Clause 2. STORAGE
1. FCS shall provide the following services to the Customers:

1.1.storage of the Biological Material in accordance with the
applicable laws and technical standards;

1.2. upon confirmation that an individual sample has been
transferred to the Laboratory, provide the Customers with the
Storage Certificate concerning the individual Biological Material
sample. The Storage Certificate shall be issued in an electronic
form.

1.3. at any time during the term of the Agreement and whenever
a proven and documented need to do so occurs, make available
the Stem Cells taken from the Biological Material stored at the
Laboratory to the duly Authorised Persons indicated by the
Parents or the adult Child.
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JNlabopatopusa - nabopatopusa Ha Mpynata FamiCord Group,
Hamupala ce B Monwa ¥ feicTBawa CbriacHO NpasBHUTE
pa3nopenbu Ha EC n NoACKOTO 3aKOHOAATENCTBO, NOANexXalla
Ha Haf30p OT CTpaHa Ha MMHMCTEPCTBO Ha 34paBeona3BaHeTo,
npuTeXaBalla pa3peLleHns 1 0TopM3aLns 3a CbXpaHeHue Ha
BuonornyeH matepuan n nognexalla Ha Hafl30p OT CTpaHa Ha
AABB (6uBLlaTa AMeprKaHCKa acoumauns Ha KpbBHUTE BaHKK
(American Association of Blood Banks)), B KOSITO ce CbxpaHsBa
BronornyHmsaT MmaTepman, npexsbpnieH oT CryoSave.

My FamiCord Customer Panel - nHTepHeT ycnyraTa,
nocTbnHa Ha https://client.famicordcryobank.ch, nocpeacTtsom
KosTo KnueHtnte cknoysaT CnopasymeHueTto ¢ FCS, nsbupat
npeanaraHnuTe onuuK 3a yCciyrum U nosiy4aBaT AOCTBHM A0
MHpOPMaL N OTHOCHO MPeAOCTaBSAHUTE YCAYrM U TEXHUs
cobcTBeH akayHT no CnopasyMeHueTo.

JInuHM paHHM - nHopmMauns OTHOCHO MaikaTa, bawaTa u
JeTteTo, nocoyeHa B [loroBopa n nonyyeHa n obpaborBaHa oT
FCS nnun ppyru yneHoBe Ha pynata FamiCord Group, KakTo n
TeXHUTe MNOAU3NBAHWTENU, C UeN M3NbJIHEHUE Ha
pasnopeabute Ha HacToswmsa [Jorosop.

PBKM - komnaHusTa Polski Bank Komérek Macierzystych sp. z
0. 0. CbC cefanuule BbB Bapwasa, MNonwa, KOATO € YSieH Ha
FamiCord Group

PedepeHnTHa npoba - npoba 3amMpaseH MaTepman, oCUrypeHa c
Les W3BbPLWBAHE HA LOMbJHUTENHN W3CNEeABaHUS Mpean
13MoN3BaHe Ha BUOMIOrMYHNA MaTepuan 3a TepaneBTUYHN Lenu.

YMOMAMKanHa KpPbB - eTasHa KPbB, NoayyYeHa npu nyHKUus
Ha NMbMHaTa BPbB M0 BPEME Ha PaXKAaHeTo.

CTBOJIOBU KNETKMU - KNETKN, n301npaHnM oT YMbunukanHaTta
KPBB C Len npuiaraHeTo UM no BpeMe Ha ie4yeHune.

CepTUdMKaT 3a CbXPaHeHUe - LOKYMEHT, MOTBbPXKAABaLL
Ob/ITOCPOYHOTO CbXpaHeHne Ha BuonormyHnsa MaTepuan.

MbnHa BPBB - 4aCT OT MbMHaTa BPHLB.
8§ 2. CbXPAHEHME
1. FCS npepocTaBs cnefHuTe yCnyru Ha KnneHTtuTe:

1.1.cbxpaHeHune Ha buonornyeH matepuan B CbOTBETCTBME C
NPUNOXNUMUTE 3aKOHN U TEXHNYECKN CTaHOapTy,

1.2. npu noTBbpXAeHUe, 4e oTaenHa npoba e 6Guna
npexsbpsieHa B JlabopaTopusaTa, NpefocTaBAHe Ha KIMeHTuTe
Ha CepTudunkaT 3a CbxpaHeHMe 3a oTaenHata npoba oT
BuonornyeH matepuan. CepTudukaTbT 3a CbXpaHeHue ce
130aBa B €NIEKTPOHEH hopMarT.

1.3. no BCAKO BpeMe npe3 Cpoka Ha AelcTBMe Ha
CriopasyMeHneTOo 1 BUHArK, KOraTo € Hajuue [JoKasaHa u
OOKYMEHTUpaHa HeobXoaMMOCT OT TOBa, MPeaoCTaBsHE Ha
CTBOMIOBUTE KJETKWU, B3eTU OT BuosoruyHns maTepwuasn,
CbXpaHsBaH B NabopaTopusaTa, Ha HAANEXHO YN bAHOMOLLEHN
nnua, Noco4YeHu oT POD,VITeJ'IVITe nnn ot MNbnHoNeTHo nere.
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2. The Biological Material storage service provided by FCS is a
continuous process and consists in storing the Biological Material
for consecutive years within the period of the Agreement. During
the storage of the Biological Material FCS shall guarantee to
observe any and all requirements and standards arising under
the applicable laws and regulations.

3. The Biological Material shall be stored in special containers
that comply with the appropriate standards in the Laboratory.

4. FCS shall be entitled, upon prior consent of the Customers, to
review the parameters of transferred Biological Material,
including, but not limited to the number and viability of the cells
contained in the Biological Material, by carrying out tests on the
material obtained after thawing the Reference Sample, if any.

5. Subject to applicable laws, the Customers agree for a change
of the Biological Material storage location and continuation of
storage at a laboratory other than referred to in § 4 (Storage) of
the Agreement if the storage of the Biological Material by or on
behalf of FCS cannot be continued due to any technical,
organizational, economic or any other reasons. However, this is
only possible if: (i) the new laboratory belongs to the FamiCord
Group or subcontractors of entities belonging to FamiCord Group
or their subcontractors; (ii) it is located in the territory of the
European Union, United Kingdom or Switzerland and (iii) holds all
the required authorization for storing the Biological Material. FCS
shall notify the Customers about such relocation without undue
delay but in any case within up to 30 (thirty) days followng the
change of the location. If the Biological Material is stored at
laboratory belonging to third party subcontractors, details of
such subcontractors may be obtained by the Customers upon
their written request at any time.

6. Unless the laboratory to which the Biological Material is
supposed to be transferred by FCS is operated by an entity
belonging to the FamiCord Group or its subcontractors and is in
the territory of the European Union, United Kingdom or
Switzerland, FCS shall inform the Customers on the planned
change of the Biological Material storage location at least 30
(thirty) days prior to the planned Biological Material transfer
date. Under such circumstances, the Customers may object to
changing the Biological Material storage location by sending a
written notice to FCS. Unless the Customers send the objection
within 30 (thirty) days following the date on which they received
the information on the planned Biological Material storage
location change, it shall be deemed that they have granted their
consent thereto.

7. Prior consent from the Customers for the Biological Material
storage location change shall not be required when the transfer
of the Biological Material should be effectuated immediately to
ensure safety of the Biological Material. In each case FCS shall
inform the Customers about the authorised third party entity
that is currently storing the Biological Material.
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2. YcnyraTa 3a CbXxpaHeHue Ha buonormyeH maTtepwuan,
npepnocTaBsHa oT FCS, npeacTtaBnsBa HeNpeKbCHAT NpoLec 1
ob6xBala CbxpaHeHne Ha buonormyHma matepuan npes
cnepsawnTe roAuMHM Ha BpeMeTpaeHeTo Ha [lorosopa. o
BPEME Ha CbXpaHeHueTo Ha buonornyHma matepman FCS we
rapaHTMpa, Yye We crna3Ba BCUYKM U3NCKBAHWUS U CTaHAapTH,
npon3TMYaLmM OT AeNCTBaLLMTE NpasBHU pasnopenbu.

3. BMONOTUYHUAT MaTepuan Lie Ce CbXpaHsBa B CneunanHu
KOHTENHepM CbrNacHo CbOTBETHWUTE CTaHLapTW, AeNCTBalLM B
NabopaTtopusaTa.

4. FCS uma npaBo, C NMpefBapUTESIHOTO Cbrjacue Ha
KnneHTnTe, fa NpoBepu NapaMeTpuTe Ha npepajeHus
brnonornyen MaTepunan, BKIIOYUTENHO, HO 6e3 [a ce orpaHn4aBa
Lo O6pos M XKU3HEHOCTTa Ha KJeTKWTE, CbAbpXKalin ce B
BronornyHnsa MaTepuman, Ypes n3BbplUBaHe Ha N3CeaBaHNsA Ha
MaTepuana, nonyyeH cnep pasMmpassBaHe Ha PedepeHTHaTa
npoba, ako UMa TakKaBa.

5. CbrnacHo CbOTBETHUTE 3aKOHW, B CAy4Yaln, 4e no-
HaTaTbLWHOTO CbXpaHeHne Ha BronornyHma matepuan oT uau
3a FCS He 6bae Bb3MOXHO NO TEXHUYECKW, OPraHU3aLMoHHu,
MKOHOMWYECKN WAN KaKBUTO W Aa buno Apyru npuymHu,
KnueHTnTe paBaT Ccbraacue 3a nNpoMsHa Ha MACTOTO Ha
CbxpaHeHue Ha bronornyHus matepuan n No-HaTaTbWHOTO My
CbxpaHeHue B nabopaTopus, pa3sMyHa OT MOCOYEHATa B YMeH §
4 (CbxpaHeHue) Ha Cnopa3yMeHuneTo. ToBa obayvye € Bb3MOXHO
camo ako: (i) HoBaTa nabopaTopus npuHaznexm Ha FamiCord
Group nAu NOAU3MBAHMTENN Ha Cy6eKTu, NpuHajgaexxalim Ha
FamiCord Group uan TexHu nogusnbvaHuTeNw; (ii) ce Hammpa Ha
TepuTopusaTa Ha EBponenckus cbio3, O6eAUHEHOTO KpaaCcTBo
nnn LWeenuapmsa un (iii) nputexasa BCUYKU HeobxoAUMU
pa3peLlleHuns 3a CbxpaHaBaHe Ha bruonornyHusa matepuan. FCS
e yBefoMM KnueHTUTe 3a TakoBa nNpexBbpasHe 6e3 n3nnwHo
3abaBaHe, MpW BCUYKM C/ly4an B NPOABXKEHME HA MakcuMyMm 30
(TpnaeceT) oHM OT NPOMSAHATa Ha MACTOTO Ha CbXpaHeHune. AKO
Buonoru4yHuaT mMaTepuan ce cbxpaHaBa B nabopaTtopwus,
npuHafgnexala Ha NOAU3NBAHWTENN Ha TPeTu CTpaHu,
[aHHUTE Ha Te3n NoAU3NbAHUTENN MoraT Aa 6bAaT noayyeHu
oT KnneHTuTe No BCAKO BPEME C MUCMEHO UCKaHe.

6. OcseH ako nabopaTopusTa, B koato FCS 6u Tpabsano na
npexBbpn BMonoruyHNAT MaTepuan ce ynpaenssa oT CybekT,
npuHagnexaw Ha FamiCord Group wnAMm HeWHUTe
NoAN3NBAHUTENN 1 € Ha TepuTopmaTa Ha EBponenckns cbios,
O6eaunHeHoTo KkpancTteo wan LWesenuapus, FCS nHdopmupa
KnneHTnTe 3a nfiaHWpaHaTa MNpoMAHa Ha MACTOTO 3a
CbXxpaHeHne Ha buonormyHmua maTtepwman Hanm-manko 30
(TpnoeceT) AHW Npeaun NiaHUpaHaTa faTa Ha NpexBbpasHEe Ha
Bruonornyen matepuan. Mpu Takusa obctoaTencTsa Knmentute
MoraT fa Bb3pa3AT CpeLly NpoMsHa Ha MACTOTO 3@ CbXpPaHeHue
Ha buonornyHns maTtepuan 4ypes u3snpawjaHe Ha MUCMEHO
nisectune pgo FCS. OceeH ako KimeHTUTe He um3npaTaT
Bb3pa)keHMeTo B pamkuTe Ha 30 (TpuaeceT) AHW cnep faTaTa,
Ha KOATO Ca NoJly4yman nHopMaumaTa OTHOCHO MJiaHMpaHaTa
npoMsHa Ha MACTOTO 3a CbXpaHeHuWe Ha buonornyHus
MaTepman, ce cuuTa, Ye Te ca fasim CbriacmeTo Cu 3a ToBa.

7. He ce n3nckBa npenBapuTenHO Cbrjiacue oT CTpaHa Ha
KnneHTuTe 3a NpoMsAHa Ha MACTOTO 3a CbXpaHeHue Ha
Bvonorn4yHna maTepuan, Korato MNPexBbLPNAHETO Ha
Bronornynus matepman Tpabsa fa ce n3BbPLIM He3abaBHO, 3a
[a ce rapaHTupa 6esonacHocTTa My. Mpwn BCcekn cnyyvan FCS we
MHopMnpa KnmeHTUTE KO OTOpU3MpaH BbHWEH CybekT
CbXpaHsBa noHacTosLleM brosorniHna matepuan.
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8. FSC declares that it has all the necessary rights to use the
Laboratory for storage of the Biological Material pursuant to the
Agreement and to fulfil its other obligations under the
Agreement and that FSC shall retain these rights for the entire
term of this Agreement.

Clause 3. FEES

The payments for any additional services (e.g. Transplant
Assistance Package) selected by the Customers will be invoiced
and charged by FCS upon selection of the additional service, and
in case of services from the Attachment 4, accordingly to
wording of relevant Annex constituting the Attachment 4 to the
Agreement.

1. The Parents bear joint and several responsibility for paying the
fees defined in Attachment 1 (Services), on the grounds of the
Agreement and applicable law.

2. All the fees arising under the Agreement shall be payable to
FCS’ bank account. The Parents shall obtain information about
the account number for the Agreement with FCS in the first
issued invoice. To the extent not otherwise agreed between the
Parties, invoices shall be payable within 30 (thirty) calendar
days. The date of payment shall be considered to be the date of
crediting the FCS account.

3. The first invoice for the Biological Material storage under the
Agreement after the end of the Prepaid Period shall be issued
not earlier than 1 (one) month before the end of the Prepaid
Period. Subsequent invoices, if necessary due to the method of
payment chosen by the Customers, shall be issued not earlier
than 1 (one) month before the end of the period for which the
fees have been paid.

4. The payments for any additional services (e.g. Transplant
Assistance Package) selected by the Customers during the
process of conclusion of the Agreement will be invoiced and
charged by FCS directly after concluding the Agreement.

5. Should the Customers choose Switzerland or Germany as a
storage location of the Biological Material, the invoice for the
initial fee as indicated in the Attachment 1 to the Agreement will
be issued by FCS to the Customers upon delivery of the
Biological Material to the selected location of storage of the
samples.

6. Any and all payments under the Agreement (including
payment for additional services if selected) are applicable if at
least one sample of the Customers’ Biological Material entrusted
to CryoSave is confirmed to be stored in the Laboratory.

7. In the case of late payment of fees under the Agreement, FCS
is entitled to charge statutory late payment interest for each day
of delay.

8. In the case of delay in payment of any fees under the
Agreement, FCS shall remind the Customers about the payment
due by the date indicated in the request. The Customers
acknowledge that if they fail to perform as set forth in the
Agreement, their personal data may be used for a debt
collection.
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8. FSC peknapupa, Yye pasnosiara € BCUYKM HEOOXOANMM MpaBa
na u3nonsea JlabopaTopusiTa 3a CbXpaHeHWe Ha buonornyHus
MaTepuan cbrnacHo Cropa3yMeHUeTo v Aa U3NbAHSBA ApYruTe
CU 3a4BbJKeHUs cbrnacHo CropasyMeHWeTo 1 Ye 3amnasBa Tesu
npaBa 3a Lenns CPoK Ha CbLLoTO.

§ 3. TAKCH

MnalwaHnaTa 3a BCAKaKBM JOMBAHUTENHN YCayrn (Hanp. MakeT
Momow, npu TpaHcnnaHTaumsa), usbpaHn ot KnmeHtute we
6boaT hakTypupaHu n TakcyBaHu oT FCS npu uzbop Ha
LOMbAHUTENHA YCnyra, B Cay4vai Ha ycayru oT Mpunoxexue 4,
B CbOTBETCTBME C TEKCTa Ha CbOTBETHOTO lMpuaoxeHue,
cbcTasnsaBalo MNpunoxexne 4 kbM CropasyMeHUeTo.

1. Bb3 ocHOBa Ha HacToAwoTo CnopasymMeHue u gencreawmTe
3aKoHU, PoanTenuTe HOCAT MHAMBMAYaNHa 1 06Lwa OTroBOPHOCT
3a BHacsfiHe Ha TakcuTe, onpeaeneHn B MpunoxeHue 1
(Ycnyrn).

2. Bcuykm Takcy, obAKMMKU Bb3 OCHOBa Ha HacToswus [lorosop,
ce 3annawaT no 6aHkoBaTa cMeTKa Ha FCS. JaHHUTe Ha
6aHkoBaTa cMeTKa 3a [loroBopa, ckitoyeH ¢ FCS, we 6baat
NMOCOYEHU Ha MbpBaTa (akTypa, n3fadeHa Ha PoaouTtenute.
LokonkoTo CTpaHUTe He YyroBopAT APYro, pakTypuTte Lie
nognexaT Ha naalwaHe B npoab/xkeHne Ha 30 (TpuapeceT)
KaneHpapHu gHW. [laTaTa Ha nnaliaHe ce CYMTa 3a AaTa Ha
KpeauTupaHe Ha cMeTkaTa Ha FCS.

3. MbpBaTa hakTypa 3a CbxpaHeHue Ha bronornyHmsa matepran
cbrnacHo CnopasymeHueTo cnef kpas Ha lpeannateHus
nepuoa ce usfasa He no-paHo oT 1 (eanH) Mecel, npean Kpas
Ha To3u nepuon. MocnenBawm dakTypn, ako e HeobxonnMo
nopagu MeToda Ha NnauwaHe, m3bpaH oT KnueHTuTe, ce
n3pnaBaT He MNo-paHo oT 1 (eAnMH) Meceu nNpenamn Kpas Ha
nepuoaa, 3a KoWTo ca bunn nnaTeHn TakcuTe.

4. MnawaHnaTa 3a BCAKAKBU LONBAHUTENHWU ycayru (Hanp.
MakeT 3a MOMOLL Mpy TPaHCNAaHTauwns), n3bpaHn ot KnneHtuTe
no BpeMe Ha npoLleca Ha ckJloYBaHe Ha [loroeopa, we 6baaT
hakTypupaHu 1 TakcyBaHu oT FCS OnpekTHO cliel cKoYBaHe
Ha [lorosopa.

5. Ako KnuenTtnTte usbepat LUsenuapusa nau fepmaHns kaTo
MSACTO 3a CbXxpaHeHue Ha brnonornyHua matepuan, paktypaTta
3a NbpBOHaYasHaTa Takca, noco4yeHa B lMpuaoxeHne 1 KbM
[orosopa, we 6bvae nspageHa ot FCS Ha KnneHTnTe cnepn
TpaHcnopTa Ha buonornyHns matepunan oo usbpaHo MACTO 3a
CbXpaHeHue Ha npobuTe.

6. Bcuyku nnawaxma no [lorosopa (BKAOYUTENHO NnallaHe 3a
LOMbHUTENHN YCNIYrK, ako e n3bpaHo) ca MpUIoXnUMHK, ako ce
NoTBBbPAM, 4e NoHe efHa npoba oT KnmeHTckusa brnonormnyeH
mMaTepuan, nosepeHa Ha CryoSave, ce CbxpaHsBa B
NabopaTtopusaTa.

7. B cnyyvah Ha 3abaBsfiHe nMpu BHaCAHeTO Ha TakcaTa,
npousTryalla oT pasnopenbute Ha Jorosopa, FCS nma npaso
[la Ha4yNC/IM 3aKOHHM MXBU 3a 3abaBa 3a BCEKN NPOCPOYEH [EH.

8. B cnyyai Ha 3abaBaHe npu 3aniallaHeTo Ha KakBUTO U Aa
6mno Takcu, nponsTmHawm oT HacToswmsa forosop, FCS we
nokaHu KnveHTuTe fa BHecaT AbJKMMaTa Takca Ao faTaTa,
nocoyeHa B nokaHaTa. KnneHTuTe pa3bupat, 4e TEXHUTE JINYHN
[aHHW ga mMoraT Aa 6baaTt npedafeHun B areHUMs 3a cbbupaHe
Ha AbAroBe B CNyYal Ha HeM3NbjHeHMe Ha pasnopenbuTte Ha
Criopa3yMeHMeTO OT TAXHa CTpaHa.
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9. The Customers agree to receive invoices by e-mail and
through the My FamiCord Customer Panel. Invoices shall be sent
to the e-mail adresses of the Parents and, if provided, the Child’s
e-mail address. The Customers hereby confirm that the invoices
sent to their e-mail addresses referred to in the preceding
sentence shall be treated as duly delivered.

Clause 4. LIABILITY

1. FCS shall be held liable for exercising the care of a prudent
businessman while providing the services under the Agreement,
including, but tno limited to ensuring further uninterrupted and
diligent storage of the Biological Material by a third party if
storage at the Laboratory cannot be continued due to any
technical, organizational, economic or other reasons.

2. The Parties confirm and agree that FCS shall be liable only for
the proper storage of the Biological Material since the date of
commencing its storage at the Laboratory.

3. FCS's liability shall be excluded to the maximum extent
permitted under applicable law where the non-performance,
improper performance or damage was caused by reasons not
attributable neither to FCS, its group entities nor its
subcontractors or as a result of Force Majeure.

4. FCS cannot be held liable for the collection, preparation and
storage of the Biological Material by CryoSave before the time
when the Biological Material was received by the authorised
representative of FamiCord Group.

5. FCS cannot be held liable for storing the Biological Material
with infected blood, which means that it cannot be held liable for
infections of the Biological Material that occurred between the
date of freezing the material and the date on which the
Biological Material was received by the authorised
representative of FamiCord Group.

6. FCS cannot be held liable for the fact that a portion of
Umbilical Cord Blood contains too few Stem Cells to allow their
efficient use.

7. FCS cannot be held liable for clinical uselessness of the
Biological Material transferred that results from reasons other
than incorrect storage of the Biological Material portion after it
has been transferred to Laboratory.

8. FCS shall not be held liable for any damage to the Biological
Material that occurred during transport of the Biological Material
conducted at the Customers’ request, except for transport of the
Biological Material conducted by FCS pursuant to Clause 2
(Storage) above.
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9. KnneHTUTe ce cbrnacseaTt fga nojaydaBaT akTypu no
eneKkTpoHHa nouwa u 4ype3 My FamiCord Customer Panel.
dakTypuTe ce u3npawaT Ha eNeKTPOHHWTe aApecu Ha
PoautenuTe u, ako e NpefoCTaBeH, Ha eleKTPOHHATa MoLla Ha
neteto. C HacToAwoTo KAMeHTUTe NOTBbLPXAAaBaT, ve
hakTypuTe, U3NpaTeHn OO0 TEXHUTEe eNeKTPOHHU alpecw,
NOCOYEHW B MPEeAXOLHOTO M3peyeHune, ce TpeTupaT KaTo
HaANeXHO LOCTaBEHN.

§ 4. OTTOBOPHOCT

1. FCS HOCKM OTroBOPHOCT 3a yNpaXKHsfBaHe Ha rpuxuTe Ha
pa3ymMeH 6u3HecMeH, [OKaTO NpefoCTaBs yCayruTte no
Cnopa3yMeHneTo, BKIKYUTENHO, HO HEe OrpaHW4yeHo A0
ocurypsBaHe Ha Mo-HaTaTbLWHO HENPeKbCHATO M YCbPAHO
CbXpaHeHne Ha bronornyHus matepuran oT TpeTa CTpaHa, ako
cbxpaHsfBaHeTo B JlabopaTopusiTa He Moxe Ha bObae
NPOAB/AXEHO MOpPaAu KakKBUTO M [a € TexXHU4eckw,
opraHn3aunMoHHN, UKOHOMUYECKU Mn Opyru npu4nHn.

2. CTpaHuTe NoTBbPXAABaT U ca CcbrnacHu, 4e FCS Hocwm
OTrOBOPHOCT 3a MPaBWJIHOTO CbXpaHeHne Ha bronornyHus
MaTepuan caMo OT faTaTa Ha 3ano4BaHe Ha CbXPaHABAHETO My
B JlabopaTopusaTa.

3. B cnyyal, Ye HeusnbAHEHNETO Ha [loroBopa, HeNpaBwWIHOTO
n3nbAHeHWe Ha [loroBopa unuM noBpepaTta Ha MaTepuana
npousTUYaT OT MpUYMHK, He3aBucumu ot FCS, cybekTm oT
HeroBaTa rpyna 1 TeXHW MNOAWN3MbAHWUTENMN, UIN Ca MPUHUHEHN
OT OeNCTBMETO Ha HenpeoLoaMMa cuia, 0TroBopHocTTa Ha FCS
we 6bAoe u3kNOYEHa B MaKCMManHa CTeneH, AonycTuMa
CbrnacHo AeicTBalLMTe NpaBHM pasnopeadu.

4. FCS He MoXe Ja HOCKW OTroBOPHOCT 3a cbbupaHeTo,
MOArOTOBKAaTa U CbXpaHeHUETOo Ha bronoruyHma matepuan ot
CryoSave npeau BpeMeTo, B KOETO BMonornyHnaT matepuan e
noJiyyeH OT ynbjHOMOUWeHNs npefcTasutTen Ha FamiCord
Group.

5. FCS He MOXe [a HOCWM OTrOBOPHOCT 3a CbXpaHABaHe Ha
BuonornyHna matepran CbC 3apa3eHa KpbB, KOETO 03Ha4aBa,
4ye He MOXe [a HOCWM OTFrOBOPHOCT 3a MHpeKuun Ha
buonornyHuns MaTepunan, Bb3HNKHaNuU Mexny fAaTaTa Ha
3aMpa3sBaHe Ha MaTepuana u faTaTa, Ha KoATo buonornyHnat
MaTepuan e noayyeH OT YMbJHOMOLLEHMA NPeAcTaBUTeEN Ha
FamiCord Group.

6. FCS He moxe pa 6bae noaBeAeHO NOAL OTrOBOPHOCT B
cny4vain, 4ye npobata ymbuankanHa KpbB CbAbpXKa NpekaneHo
ManbkK OPOA CTBONOBU KNIETKWU, KOETO MpPaBuM HEBB3IMOXHO
TAXHOTO e(heKTUBHO M3M0J3BaHe.

7. FCS He MoXe Ja HOCW OTrOBOPHOCT 3a KJWHWYHATa
HEeM3Mon3BaeMoCT Ha npefajeHus buonornyeH matepuan,
nponsTuYalla OT MPUYUHU, PaA3/IMYHU OT HENpPaBWUIIHOTO
CbXpaHeHWe Ha YacTTa OT BMONOrUYHUS MaTepuan cnep
npexBbpasHeTo My B JlabopaTopusTa.

8. FCS He MoXe la HOCU OTrOBOPHOCT 3a KakBaTo 1 aa 6uno
nospeda Ha bnonornyHmsa MaTepman, Bb3HWKHaNa No BpeMe Ha
TpaHCMopTa My MO UCKaHe Ha KnneHTuTe, C U3KJYEHNE Ha
TpaHcnopTa Ha buonornyHua matepuan, m3sbpweH ot FCS
CbrnacHo knaysa 2 (CbxpaHeHue) no-rope.
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9. FCS shall not be held liable for exercising the right to rescind
from the Agreement due to fact that the Customers have
concluded an agreement for storage of Biological Material with
CryoSave Arabia FZ-LLC with registered office in Dubai, UAE
(current-name: CellSave Arabia FZ-LLC with registered office in
Dubai, UAE) and/or any of its predecessors or successors.

Clause 5. RELEASING THE BIOLOGICAL MATERIAL
BEFORE THE CHILD’S AGE OF MATURITY

1. Before the Child reaches the Age of Maturity, the Parents may
at any time order release of the Biological Material for medical
needs of the Child or of other recipients (the Child’s biological
siblings, biological parents or biological grandparents). Releasing
means passing the Biological Material to an entity that is
authorized to use it for treatment. FCS shall release the
Biological Material after having received appropriate documents
from the authorized entity that confirm the use of the Biological
Material for treatment.

2. FCS shall provide the Biological Material at any time directly to
the entity that transplants the cells, authorized tissue
establishment or to its accredited representative (if requested by
the Customers) on the basis of a written, direct, original
instruction of the Authorized Persons who hold the following
documents confirming their right to dispose of the Biological
Material:

2.1. a statement of will of both Parents with signatures certified
by a notary public or a statement of both Parents certified by the
doctor supervising the therapy and the hospital’s/teaching
hospital’s lawyer

or

2.2. a statement of one Parent that he or she holds parental
rights (in case of divorce) or the original ruling of a court of law
(or its copy certified by a notary public) which proves that one of
the Parents is deprived of parental rights and only one of the
Parents is authorised to take care of the Child or the court’s
ruling about establishing care or guardianship

and

2.3 ID card / passport confirming identity of the Parents.

3. The obligations of FCS under the Agreement do not include
preparation of the Biological Material for transport and/or the
transport the Biological Material to the place indicated by the
Parents (unless the Customers have chosen a Transplant
Assistance Package or Transplant Assistant Plus Package) from
the extended facultative offer of FCS services when signing the
present Agreement or at a later date). The duties of FCS are
limited only to enabling the authorized entity to receive the
Biological Material from the Laboratory or another laboratory in
which the Biological Material is stored.
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9. FCS He HOCK OTFOBOPHOCT 3a U3MbJIHABAHETO Ha MPaBOTO Ha
0TKa3 oT [loroBopa BbB BPb3Ka CbC CKJIOYBAHETO OT KnneHTuTe
Ha [OroBOp 3a CbXpaHeHue Ha buonormyeH MaTepman ¢
CryoSave Arabia FZ-LLC cbc cepanuwe B Jyb6an, OAE
(HacTosAwo mme: CellSave Arabia FZ-LLC cbc cepanuuwie B lyban,
OAE) u/vnn HAKOW OT HEroBMTe MpeplecTBEHUUN UK
HacnegHUUMW,

§ 5. MPEAABAHE HA BUOJIOTNYHNA MATEPUAN
NPEAN HABBPLWBAHE HA MBJIHOJIETUE HA
AETETO

1. PogutennTte MoraT, B MPOW3BOJIEH MOMEHT npeau
HaBbplUBaHe Ha NbJHONEeTMe Ha [leTeTo, Aa nouckaT
buonornyHmat maTtepuman pga uMm 6bae npepajeH 3a
MEeOULNHCKN HYXAW Ha [eTeTo Wau APYyrn peunnueHTu
(6buonornyHn BpaTa u cectpu, GUONOTMYHN POAUTENN WUNN
6rvonornyHn 6abu nnn pgsposun Ha [eTeTto). MNpenaBaHeTo
03Ha4yaBa NpefocTaBsAHe Ha bruonornyHma matepuan Ha cybekT,
OTOpM3MpaH 3a M3MN0JI3BaHETO MYy B paMKuUTe Ha nevyeHue. FCS
e npepade brvonormyHua matepmnan cnep nonyvyaBaHe oT
oTopusnpaHms cybekKT Ha CbOTBETEH [AOKYMEHT,
NnoTBBbPXKAaBaLL M3M0a3BaHETO Ha brnonormyHmna matepuan 3a
HY>XXAUTE Ha NevyeHune.

2. FCS we npefafe no BCAKO BpeMe brnonornyHma matepuan
ONPEKTHO Ha cybekTa, TpaHCNAaHTMpPal, KAeTKUTe,
yNbAHOMOLWEHO 3aBeAeHne 3a paboTa C TbKaHW UM HEros
YNBbAHOMOLLEH NpeacTaBuTen (MpyM eBeHTYalHO MCKaHe Ha
KnneHTUTE) BH3 OCHOBA Ha MPSKO NMUCMEHO OPUTMHAJIHO UCKaHe
Ha YNbAHOMOLWEHUTE NuMuUa, NpUTexaBallnM CcneagHuTe
LOKYMEHTW, NOTBbPXAaBally NpaBoTO MM 3a pa3nopexxaaHe C
BbuonornyHns matepuan:

2.1. BoneunsssneHne Ha nBamaTta Poamtenun C HoTapuasHo
3aBepeHy MOANUCU WX LekNapauusa Ha aBamaTta PoguTtenu,
3aBepeHu 0T KOHCYNTMpallusa JeKap M IPUCKOHCYATa Ha
6onHMLaTa/KAMHNKaTa

Wn

2.2. neknapauus Ha eauHUs oT PoanTennTe 3a ynpaxxHsBaHUTe
OT Hero poAMTeNcKy npasa (B CAy4vai Ha pa3BoA) NAN OpUrUHan
0T CbAebHOTO pelleHne (MM HOTapuasHO 3aBEPEHO Komnue),
NOTBbPXKAABall, Ye eAUHUAT oT PoanTenuTte e NuWeH oOT
POAMTENCKMU MpaBa U Ye caMo eAnHUAT oT Poautenute uma
poAMTENckn npaea BbpXy feTeTo, unn cbaebHo peleHune 3a
HaCTOMHMYeCTBO UJIN MONEYNTENCTBO

2.3 Nn4Ha KapTa/nacnopT, NOTBbPXKAABALL CaMOJIMYHOCTTa Ha
PoauTens.

3. 3anbsixXeHnsTa Ha FCS nmo cumnaTa Ha HACTOALWOTO
Cnopa3symeHune He obxBallaT NPUroTBAHETO Ha BuonornyHus
MaTepuasa 3a TPaHCNOPT WU / UAKM TPAHCNOPTUPAHETO Ha
BuonornyHmsa MaTepuan 4o MACTOTO, NOCOYEHO OT PoguTtennTte
(ocBEH akKo B MOMeHTa Ha MOAMNWCBaHe Ha HacToALWOTO
Cnopa3ymeHue MAM Ha No-KbCHa faTa KnneHTuTe He ca
n3bpanu MakeTt lMomMowT Npn TpaHCNAaHTauna unm MNakeT
oMo T Npu TpaHCcnaaHTaumsa nac , OT paswWmpeHnTe odepTun
no n3bop oT ycnyrute Ha FCS). O6XBaTbT Ha 3a4b/KEHUATA Ha
FCS obxBala eAMHCTBEHO AaBaHe Ha Bb3MOXHOCT Ha
ynbaHoMolleH cybekT fa noay4ym buonornyHusa matepuan ot
NabopaTopusiTa nam ot apyra nabopatopus, B KOATO ce
CbxpaHasa bnonornyHus matepuan.
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4. No court ruling concerning release of the Biological Material is
required if a specialized medical doctor confirms a threat to the
life or health of the Child or of a close member of the Child’s
family. In this case, an application from a specialized medical
doctor and a written confirmation of releasing the Biological
Material to the hospital/research hospital by the Parents shall be
required.

Clause 6. VALIDITY OF THE AGREEMENT AFTER
THE CHILD’S AGE OF MATURITY

1. If the Child reaches the Age of Maturity, the validity of the
Agreement shall not be interrupted.

2. As soon as the Child reaches the Age of Maturity, the Child
shall be fully entitled to release the Biological Material for his or
her own medical needs or the needs of the Child’s biological
siblings, the Child’s biological parents or the Child’s biological
grandparents, unless he or she is fully deprived of legal capacity.
The right to release the Biological Material by the Child when he
or she reaches the Age of Maturity does not depend on who is a
party to the Agreement. The Child shall be authorised to release
the Biological Material even if he or she does not sign or accede
to the Agreement by his or her consent or does not replace the
Parents with respect to the rights and duties arising under the
Agreement.

3. The Child that reaches the Age of Maturity shall have the right
to release the Biological Material for therapeutic use for
her/himself or for the Child’s biological siblings, the Child’s
biological parents or the Child’s biological grandparents after
providing all of the following documents:

3.1 an appropriate document from the entity that is going to
perform treatment using the Biological Material, which confirms
the need to use the Biological Material;

3.2 Child’'s own statement certified by a notary public;
3.3 ID card/passport of the Child.

4. As soon as the Child reaches the Age of Maturity, the Parents
may not independently request the Biological Material to be
destroyed, released or transferred. The Parents have however
the right to terminate the Agreement according to its provisions.

5. If the Agreement is terminated by the Parents when the Child
reaches the Age of Maturity, FCS shall be entitled to contact the
Child at the Parents’ address to replace the Parents with respect
to the rights and duties arising under the Agreement. If the Child
does not respond within 1 (one) month following this contact,
FCS shall assume that the Agreement is terminated. Unless the
Child duly replaces the Parents under the Agreement, the
Parents shall remain jointly and severally liable for any
obligations arising under the Agreement, in particular for
payment of the fees for FCS's services under the Agreement.
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4. CbpebHO peweHUe OTHOCHO NPefOCTaBAHETO Ha
BuonornyHus matepuan He ce U3NCKBA, ako Jiekap-cneumanncT
noTBBPAW ONMaCHOCTTa 3a XMBOTa UK 34PaBETO Ha ,D,ETETO nnn
Heros 6/M3bK YNeH Ha CEMeNCTBOTO. B TakbB Cliydan ce
m3nckea monba oOT nekapA-cneumanuct M MUCMEHO
NOTBBbPXXAEHNE Ha NPefoCTaBAHETO Ha buonornyHus matepman
oT PoantennTe Ha bonHULaTa/KANHMKaTA.

§ 6. BAJUOHOCT HA AOroBOPA CNER
HABBPLUBAHE HA MbJIHOJIETUE HA BETETO

1. HaBbplwBaHeTo Ha NbJiHONETUE Ha [leTeTO He HapylwaBsa
KOHTWHYyMTEeTa Ha BaJIMAHOCTTa Ha [lorosopa.

2. KoraTto [leTeTo HaBbplwHK NbAHOAETME, TO LWEe UMa NbIHO
npaBo Aa npefocTaBa bvonornyHua matepuan 3a cob6CTBEHN
MEeLNLMHCKN HYXXAWN UK 3a HY)XAWU Ha buonoruyHuTe cu bpats
n cectpu, BuonornyHNTE CM PoanUTENN UAM BUONOrUYHUTE
nsnoBUn 1 6abun Ha JeTeTo, AOKONKOTO TO He 6bae NnLIeHo oT
neecnocobHocT. MpaBoTO Aa ce NOMCKa NpefoCTaBsAHETO Ha
bvonornyHua matepuan ot [eTeTo ciefl HaBbplLIBaHe Ha
NbJIHONETUE HE 3aBUCU OT TOBA, KOW € cTpaHa no Jorosopa.
[leTeTo We MMa NpaBo Aa nonyyu bruonornyHns matepman oopu
B C/lydall, Yye TO He noanuwe [JoroBopa WM He ce NPUCbeANHN
KbM Hero no CBoe Cbrnacve HWTO BCTHNW B npasBaTa u
3aAbNKeHNnATa Ha PopauTenuTte, npousTuyawum oOT
[orosopa.[leTeTo, HaBbPLIBALLO NbJHONETUE, UMa MpPaBo Aa
nage cbrnacue 3a TepaneBTUYHO NPUIOXKeHNe Ha bruonornyHusa

3. MaTepwuan npu CamoTo HEro uan npu buonoruyHmTe BpaTs n
cecTpu Ha [leTeTo, BronoruyHuTe poauTenn Ha [leteTo nam
6uonornyHnTe gapnosumn n 6abu Ha LleTeTo, Cnen npeacTaBsHe
Ha BCUYKM AOSYNOCOYEHUN LOKYMEHTH:

3.1 cbOTBETHUS AOKYMeHT OT cybekTa, KOWTO LWe npoBepne
Jle4yeHMeTOo C npunaraHe Ha buonoru4yHum maTepuan,
noTBbpXKAaBaw, HeobxoamMoCTTa OT W3MNON3BaHe Ha
BnonornyHns matepwan;

3.2 HOTapuWanHo 3aBepeHa AeKfapauus Ha [eTeTo;
3.3 JlnyHa KapTa/nacnopT Ha [eTeTo.

4. KoraTo [leTeTo HaBbpLwK NbaHoneTne, Pogutennte HaAMa fa
MoraT camMu Aia NoucKaT YHULL0XaBaHETOo, NpefoCTaBAHETO Nan
npefasaHeTo Ha buonornyHns matepuan. Pogutenute we nmaTt
obaye NpaBOTO fa npekpaTaT [loroBopa CbriacHO HEroBuTe
pasnopeabw.

5. Ako [loroBopbT 6ble npekpaTeH oT Poautenute cnep
HaBbpLUBaHe Ha NbfHoNeTHe Ha OeTeTo, FCS We nma npaso ga
YCTaHOBW KOHTaAKT ¢ [leTeTo Ha agpeca Ha PoanTtenute BbB
Bpb3Ka C BCTbMBAHETO My B NpaBaTa W 3aAbjKeHUATa,
npousTuyaLLm oT HacToAwma lorosop. AKo [leTeTo He 0TroBopu
B NpoAb/keHue Ha 1 (eAuH) mecel cnep TakbB ONUT 3a
yCcTaHoBfiBaHe Ha KOoHTakT, FCS npuema, 4ye [orosopnbT e
npekpaTeH. AKo [leTeTo He 3amMecTu HagnexHo Pogutenute B
paMKUTe Ha HacToAwms [orosop, PoanTennTte ocTaBaT
CONMMAApHO OTFOBOPHM 3@ BCMYKWN 3a4bJ/DKEHUS, Npou3TuYaLLm
OT HacToawma [lorosop, No-cneumnasHo 3a BHaCAHETO Ha Takcu
3a ycnyruTe, npefocTtasaHu oT FCS no cnnaTta Ha HacTosawma
Horosop.

23/28



6. FCS agrees that when the Child reaches the Age of Maturity,
the Parents may assign the rights and obligations arising under
the Agreement to the Child. If the Parents assign the rights and
obligations arising under the Agreement to the Child and the
Child is not solvent, such assignment shall be considered
ineffective.

7. The Child that reaches the Age of Maturity may, by unilateral
declaration of will certified by a notary public, transfer any and
all rights to handle the Biological Material to the Parents,
including the right to use the Biological Material for medical
needs of other recipients (the Child’s biological siblings, the
Child’s biological parents or the Child’s biological grandparents)
in case of transplantation and the patients (the Child’s biological
siblings, the Child’s biological parents or the Child’s biological
grandparents) in case of administration.

Clause 7. TERM, RESIGNATION AND TERMINATION
OF THE AGREEMENT

1. The Agreement has been concluded for an indefinite period.

2. The following reasons provide grounds for FCS to terminate
the Agreement with immediate effect subject to section 3 below:

a) whenever for any reasons the payment is not remitted in full
or does not reach FCS’s account in the amount defined in the
Agreement and in Attachment 1 (Services) or Attachment 4
(Annexes to the BCACH Contract - Facultative services);

b) whenever the Parents fail to fulfil in time all their obligations
defined in § 3 (OBLIGATIONS OF PARENTS) of the Agreement or
whenever they fail to perform other activities, negatively
affecting a correct and timely provision of the service by FCS; in
each such case, the Parents will not be eligible for a refund of
any amounts they have paid to CryoSave.

3. FCS will notify the Customers in writing of its intention to
terminate the Agreement pursuant to section 2 above and give
them 3 (three) months to perform their obligations correctly. The
Agreement may only be terminated if the Customers have not
performed their obligations despite expiry of the term referred to
in the preceding sentence.

4. The Customers shall be entitled to terminate the Agreement
with immediate effect, where in the termination letter the
Customers may state whether they want the stored Biological
Material to be destroyed, transferred or donated only if FCS
commits a material breach in performing its contractual
obligations described in Clause 2 (STORAGE) above and does not
remedy it within 10 (ten) business days after receiving a
complaint of the Customers who, on their part, are carrying out
their duties properly.

5. The Customers will immediately notify FCS of their intention to
apply section 4 above.

Copyright © 2019, FamiCord Suisse SA All rights reserved / Bcuyku npasa 3ana3sexu v.3.01 2026-02-02

6. FCS ce cbrnacsBa, 4ye Korato [JeTeTo OCTUrHE MbJIHONETME,
PoanTtenute Morat fa My npunuwiaT npaeaTa U 3a4b/KEeHUsATa,
npoustudawm ot CnopasymeHuneto. AKo Poautenute
NPexBbpPNAT NpaBaTa M 3aAb/DKeHUATa, NpoM3TUYalm oT
HacToawwmsa [Jorosop, Ha [eTeTo, a [deTeTo He e
nnaaTexxocnocobHo, TakoBa NpexBbpisiHe Wwe bbhe cynTaHo 3a
HegeNnCcTBUTENHO.

7. DeTeTo, KOETO HaBbpPLUBA NbJHONETME, MOXKE MO CUNaTa Ha
e[lHOCTPaHHO HOTapuasHO 3aBEepeHO BOJeM3ABIEHWE fAa
npexsbpan Ha PoguTenuTe BCUYKM NpaBa 3a pasnopexiaHe C
BuonoruyHna maTepman, B TOBa YACN0 NPABOTO Ha MO3BaHe Ha
BMOMOrNYHMSA MaTepuan 3a MeAUUMHCKW HYXAW Ha ApYyru
peunnueHTn (6nonornyHm Gpata m cecTpu Ha [LeTeTo,
6ronornyHn poamTenu Ha feteto uam 6UonornyYHN AAA0BLM W
6abu Ha [leTeTo) B C/lyyvait Ha TpaHCNAAHTaUMA UM NaLnMeHTn
(bnonoruyHn 6paTa n cecTpy Ha [leTeTo, BUONOrUYHN poanTenu
Ha [JeTeTo nnn 6uonornyHn gsposumn n 6abu Ha JeTteTo) B
Cnyyal Ha nevyeHue.

§ 7. BPEMETPAEHE, OTKA3 U NMPEKPATABAHE HA
AOroBOPA

1. [oroBOpBLT € CKJIKYEH 3a HeonpefesieHo BpeMe.

2. CnepgHUTe NpuYMHU faBaT ocHoBaHue Ha FCS pa npekpaTtu
Cnopa3symeHuneTo He3abaBHO CbriacHo pasgen 3 no-gony:

a) KOraTo MO KakKBUTO U Aa e MPUYUHM NnawaHeTo He 6bae
peasin3npaHo B NbJIeH pa3Mep WM He MPUCTUTHE Mo CMeTKaTa
Ha FCS B pa3mepa, onpeneneH B Cnopa3yMeHuMeTo K
Mpunoxexwne 1 (Ycnyru) nav Mpunoxexne 4 (MprunoxxeHna KbM
Jorosopa BC4CH - ®akynTaTuBHU yCayru);

b) Korato PoantennTte He U3NBLAHAT B CPOK BCUYKU CBOU
3afbJIKeHunsa, onpepeneHn B knaysa § 3 (SA0BJ/DKEHNA HA
POOWTENWNTE) Ha Cnopa3yMeHMEeTO WAM KOraTo He
npeanpueMaT Apyru AeNCTBUSA, KaTo N0 TO3U HaYMH NOBANAAT
oTpULLATENIHO Ha NPaBWHOTO U HAaBPEMEHHO NpefoCTaBsaHe Ha
ycnyru oT FCS; BbB BCeKM TaKbB C/lyvall Pogmutenute HAMa ga
MMaT NpaBo fAa noay4vaT 06paTHO HMUKAKBU 3amniaTeHN OT TAX Ha
CryoSave cymu.

3. FCS we yBeoMY MUCMEHO KNUMEHTUTe 3a HaMepeHneTo cu aa
npekpaTtn CnopasyMeHMeTo CbriacHo pa3fen 2 no-rope u e
UM page 3 (Tpu) Meceua Aa U3NbAHAT NPaBUIHO 3a4bJKEHNATa
cn. Cnopa3yMeHneTo Moxe fa O6bhe nNpekpaTeHo CamMo ako
KnneHTuTe He ca U3NBbAHUAN 3a4b/DKEHUATA CM HE3aBUCUMO OT
N3TUYaHETO Ha CPOKa, NOCOYEH B NPeAXOAHOTO U3peyeHue.

4. KnueHTuTe mmaT npaso fa npekpaTtaT CnopasyMeHneTo C
He3abaBHO LeNCTBME, KaTO B MUCMOTO 3a MpekpaTsABaHe
KnneHTuTe MoraT La 3asfBAT Baju UCKAT CbXpPaHSABaHUSA
BuonoruyeH matepuan Aa 6bAe YHULLOXEH, NPEXBbPJIEH UK
napeH, camo ako FCS n3BBbpLIM MaTeprasHO HapyLleHue npu
M3NbJIHEHNE Ha [OrOBOPHUTE CU 3aAbJDKEHUA, OMnUCaHn B
Knay3a 2 (CbXPAHEHWE) no-rope n He ro oTCTpaHu B paMKuTe
Ha 10 (peceT) paboTHW gHWM cnep nosyvyaBaHe Ha anba Ha
KﬂI/IEHTI/ITe, KOUTO OT CBOA CTpaHa WU3NbaHABAT CBOWUTE
3a4b/KEHNS NPABUJIHO.

5. KnneHnTtnte He3zabaBHO we yeBepomaTt FCS 3a cBoeTO
HaMepeHue fa ce Bb3Moa3BaT 0T ropecnoMeHaTaTa Knay3a 4.
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6. The Parties accept and agree that the Customers have the
right to terminate the Agreement subject to a notice period of 3
(three) months at any time during the term of the Agreement by
sending a notice of their intention to FCS by registered letter.
Such notice shall clearly indicate the Customer’s intention to
terminate the Agreement and determine whether the stored
Biological Material shall be destroyed, transferred or donated.

7. Should the Customers decide to transfer the Biological
Material to another biobank or tissue establishment upon
termination of the Agreement, they shall indicate in their
termination notice the address of the new biobank or tissue
establishment, as well as the Authorised Person and submit a
relevant written order form. The transport of the Biological
Material shall be provided by authorised medical courier at the
cost and responsibility of the Customers.

In such situation FCS shall be entitled to the one-off payment in
the amount of EUR 190 per sample as a reimbursement of FCS’
flat costs connected with preparation of the Biological Material to
transfer to the new biobank or tissue establishment, including
costs of preparation and verification of the relevant documents
and costs of technical arrangements. The above one-off payment
shall be paid to FCS prior commencement of any actions
connected with transfer of the Biological Material the new
biobank or tissue establishment.

8. Any refunds will be made within 30 (thirty) business days after
the application date, by bank transfer to the current account of
the Customers who have applied for the refund, on condition
that the application must be properly documented and sent by
registered letter to FCS.

9. The Customers shall be entitled to rescind from the
Agreement without providing any reason within 14 (fourteen)
days following the execution hereof. The rescission notice shall
be delivered in writing to the FCS office.

10. FCS shall be entitled to rescind from the Agreement within 2
(two) years following the execution hereof, if, upon FCS's
verification, it occurred that the Customers have concluded an
agreement for storage of Biological Material with CryoSave
Arabia FZ-LLC with registered office in Dubai, UAE (current-
name: CellSave Arabia FZ-LLC with registered office in Dubai,
UAE) and/or any of its predecessors or successors.The rescission
notice shall be delivered by FCS to the Customers by means of
information sent to the e-mail addresses indicated above.

Clause 8. COMPLAINT PROCEDURE

1. In order to facilitate the Customers’ communication in matters
related to the Agreement, Customer Service maybe be provided
by a third party appointed by FCS.

2. The Customers agree that FCS may change the entity
providing Customer Service at any time.
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6. CTpaHuTe npreMaT W Ce cbriacseat, ye KnmeHTnte umaTt
npaBo Aa npekpaTaT Cnopa3yMeHMeTO Mpu ycC/ioBUME Ha
npeamssecTune oT 3 (TpW) Meceua No BCAKO BpeMe OT CPOKa Ha
Cnopa3syMeHNeTo, KaTo N3NpaTAT N3BECTWE 33 HAMEPEHNETO CU
Ha FCS c npenopbyYyaHo NucMo. B ToBa M3BeCcTMe SiICHO ce
noco4yBa HaMepeHMeTOo Ha KnumeHTa pJa npekpaTtwu
Cnopa3yMeHneTo W Ce onpepens Aanu CKAafUpaHuWs
BrionoruyeH MaTepuan ce YHWLL0XKaBa, MPexXBbpAs UIN fapsisa.

7. AKo KnneHTuTe pewart fa npefafat bronornyHus matepuan
B Apyra buobaHka nnm 3aBeneHne 3a paboTa ¢ TbKaHu cnep
npekpaTtseaHe Ha CnopasyMmeHmeTo, B NpeAn3BecTueTo Te
Tpsibsa fa nocoyaT agpeca Ha HoBaTa buobaHka wan 3aBegeHune
3a paboTa C TbKaHu 1 YNBJHOMOLWEHOTO JMLE, KAaKTO U Aa
nogafaT NMUCMEHO BOJIEM3ABIEHNE Ype3 CbOTBETEH hopMynsp.
TpaHCNopTHT Ha bronornyHma Matepuan Lie ce peanmsupa oT
oTopu3MpaHa Kypuepcka pmpma, obciyxBalla TpaHCNopTa Ha
MeOVLMHCKN MaTepuany, 3a CMeTKa 1 Ha puck Ha KnmenTuTe.
Mpu TaknBa obcToaTencTea FCS we uma NpaBoTo eAHOKPATO Aa
n3nnaTu cymaTa Ha cTonmHocT 190 eBpo 3a BCsAka npoba 3a
BbCTaHOBABaHe Ha (MKCMpaHUTe pa3xoan Ha FCS cBbp3aHu C
NOAroToBkaTa Ha buonornyHna MaTtepuan 3a npeHacsiHe [0
HoBaTa 6uobaHka MM TbkKaHHa 6aHKa, BKIYUTENHO
pasxoguTe 3a NOArOTOBKA W BepupMKauUs Ha CbOTBETHUTE
LOKYMEHTU N pa3xoAnTe 3a M3roTBAHE Ha TEeXHUYeCKwu
pnorosopeHocTu. CnomMeHaTaTo No-rope efHOKPaTHO NiallaHe
we 6bae nnateHo Ha FCS npeau fa ce npeanpmemMaT KakBUTO 1
na 61Mno oenHocTn CBbp3aHM C TpaHchepa Ha buonornyHua
MaTepuan o HoBaTa 6nobaHka unm TbkaHHa baHka.

8. BCcuykmM Bb3CTaHOBABAHNA Ha CyMu LWe 6bAaT W3BBPLUEHN B
pamMkuTe Ha 30 (TpupeceT) paboTHM OHW cnep paTaTa Ha
3asBneHneTo, ype3 6aHKOB MpeBoA MO pa3nialiaTenHaTa
cMeTKa Ha KnneHTuTe, 3a9BMM Bb3CTaHOBABAHE, NpuW yCnoBue,
4e 3aABJIEHNETO € HaaNeXHO AOKYMEHTUPaHO U n3npaTteHo C
npenopbYaHo nucmo ao FCS.

9. KnneHtnTe umat npaBo fa oTkaxaT Cnopa3ymeHuneTo, 6e3
[la faBaT HMKakKBa NpUYMHa B paMKuUTe Ha 14 (YeTupuHagecer)
OHW cnep u3nbaHeHueTo My. W3BecTmeTo 3a oTKas ce
npefocTass NUCMeHO Ha odmc Ha FCS.

10. FCS nma npaBo fa ce OTKa)ke OT AOroBOpa B paMKUTE Ha 2
(nB€e) roAMHN OT CKJYBAHETO Ha HACTOALMA LOrFOBOP, aKo
cnep Bepucukaumna ot FCS ce ycTaHOBM, Ye KAMEHTUTE ca
CKJII0MUAN [OrOBOP 33 CbXpaHeHue Ha buonoruyeH Matepuan ¢
CryoSave Arabia FZ-LLC cbc cepanuuwe B Jyban, OAE
(HacToAwo mme: CellSave Arabia FZ-LLC cbc cepanuwie B flyban,
OAE) n / nnn HAKOMW OT HEroBuTe MpealWecTBEHNUN UK
HacnegHuuun. CbobuieHneTo 3a aHynupaHe we 6bae
npepoctaseHo Ha KnumeHtute oT FCS, KaTo ce mn3nonssa
MHOpMaLnsaTa, n3npaTeHa L0 NMOCOYEHMTE NO-rope UMenn
agpecw.

§ 8. PEKJJAMALVWOHHA NPOLLEAYPA

1. C uen paumoHanm3mpaHe Ha KOHTakTUTe ¢ KnmeHTnTe no
BBbMNPOCUTE, OTHacsAWM ce 3a CnopasymeHneTo, Ob6cnyxBaHeTo
Ha K/JMeHTa MOXe Ja Ce peaju3upa OT TpeTa CcTpaHa,
Ha3HayeHa oT FCS.

2. KnneHTuTe ca cbrnacHu ¢ Tosa, 4e FCS Moxxe fa npomeHu

cybekTa, npefocTaBal, 06cNyXBaHe Ha KJAUEHTU, MO BCAKO
BPEME.
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3. Complaints concerning the performance under the Agreement
shall be made in writing or sent by e-mail within a maximum
period of 30 (thirty) calendar days from the day when the
Customers became aware of the reason for the complaint. The
foregoing shall not preclude the Customers’ right to file a
complaint after the end of this period. FCS shall consider the
complaint within 30 (thirty) calendar days from receipt of the
complaint.

4. Having considered the complaint, FCS shall respond to the
Customers by the same means as the complaint was received
(letter with confirmation of receipt or e-mail) to the address or e-
mail address set forth on the cover page of the Agreement or
another addres clearly indicated by the Customer in their
complaint.

Clause 9. DISPOSAL OF STORED BIOLOGICAL
MATERIAL IN CASE OF AGREEMENT TERMINATION

1. Where the Agreement is terminated by the Customers, they
shall be entitled to make a written declaration, indicating
whether the Biological Material is to be transferred to another
authorized tissue establishment, destroyed or disposed
otherwise. The written declaration on the manner of disposal of
the Biological Material, if not included in the termination notice,
shall be made no later than within 30 (thirty) days following the
date on which the Agreement ceased to be effective due to
termination by the Customers.

2. In case (i) the Agreement is terminated by FCS, or (ii) the
Agreement is terminated by the Customers but the Customers
have not made a declaration on disposal of the Biological
Material in the termination notice nor pursuant to section 1
above, within 1 (one) year following the date on which the
Agreement ceased to be effective due to termination, the
Biological Material shall be destroyed by FCS.

3. If the Biological Material is destroyed, a destruction certificate,
detailing the reason for the destruction, will be drafted. A copy of
the certificate will be sent to the Customers only on their
request.

4. The Parties confirm that the Customers remain the only
persons entitled to the Biological Material irrespective of whether
the Agreement has been terminated or the Customers fail to
perform their obligations; FCS is in particular not entitled to
make any use the Biological Material during the 1 (one) year
period referred to in section 2 above and for any purposes
whatsoever (including medical treatment, experimental, R&D,
etc.).

Clause. 10 FINAL PROVISIONS
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3. Bcuykm peknamMaumy 0THOCHO peanun3aunsTa Ha ycayrute B
paMKuTe Ha HacToswoTo CnopasymeHune Tpsbea ga ce nofasat
B NNCMeH BUA UK fa Ce U3NpaTAaT No e1eKTPOHHa nolla
MakcumanHo 30 (TpuaeceT) KafleHAapHW AHW OT gaTaTta, Korato
KnneHTHT e Hayynn 3a akTa, NpeAcTaBAsBally OCHOBaHMeE 3a
peknamauuaTa. Fopenoco4YeHOTO He M3K/04YBa MPaBOTO Ha
KnueHTuTe Aoa nopasaT xanba cnep kpas Ha To3u nepuog. FCS
we pasrnepa pekjaamauumaTta B cpok oT 30 (TpupecerT)
KaJleHAapHW OHW OT HEHOTO NosyYaBaHe.

4. Cnep pasrnexpaHe Ha pekfiamauusata FCS we n3npaTtn Ha
KnneHTnTe 0TroBOpP NO CbLUA HAYMH, MO KOWTO € Noay4ynno
peknamauuaTa (C npenopbyYyaHo NMCMO € obpaTHa pa3nuncka uau
Mo esleKTPOHHa Molla) Ha agpeca UM enekTpoHHaTa Mnouwia,
MOCOYEeHW Ha Haya/sHaTa CTpaHWUa Ha HaCcTOAWOTO
Cnopa3yMmeHune nnau gpyr agpec, ACHo nocoyeH ot KnueHTa B
peknamaumsTa.

§ 9. PA3SMNOPEXAAHE CbC CbXPAHABAHUSA
BUWOJNOIrMYEH MATEPWUAN B CNVYAUN HA
NMPEKPATABAHE HA OOroBOPA

1. Korato Cnopa3yMeHNeTo e npekpaTeHo oT KnueHTuTe, Te
MMaT NpaBo [a HanpaBsAT MUCMEeHa Aekflapauuns, B KOSITO ce
noco4ysa gann brnonorn4yHuat matepman Tpsabesa pa 6bvae
npexBbpJieH B APYro ynbJHOMOLLEHO 3aBefeHne 3a paboTa ¢
TbKaHU, YHULLOXEH WK MPUTEXATENAT Ce NiMllaBa OT Hero no
Lpyr HayuH. NMucMeHaTa Aeknapauns OTHOCHO HayMHa Ha
YHULL0XXaBaHe Ha bronornyHus matepuman, ako He e BKJOYeHa
B U3BECTMETO 3a NpekpaTsABaHe, Ce NpaBu He No-KbCHO oT 30
(TpupeceT) OHWM cnef paTtaTta, Ha koAaTo Cnopa3yMeHMeTo e
npecTtaHano ga 6vae B cnna nopaau npekpaTaBaHe OT CTpaHa
Ha KnuneHTuTe.

2. B cnyyan, 4ve (i) CnopasymenmneTo 6bae npekpaTeHo ot FCS
unu (ii) CnopasymeHueTo 6bae npekpaTeHo oT KAMeHTUTe, HO
KnneHTuTe He ca HanpaBuaW Leknapauuns 3a pasnopexpaHe C
BuonornyHus mMaTepuan B U3BECTUETO 3a NpekpaTsBaHe, HUTO
CbrnacHo pasgen 1 no-rope, B paMkute Ha 1 (egHa) roauHa
cnep pataTta, Ha kosTo Cnopa3yMeHWeTo e npecTaHaslo fa
6bae B cuna, mopaau npekpatsaBaHe, BUoONOrMyHUAT MaTepman
we 6bae yHuwoxeH ot FCS.

3. AKo brnonornyHmMAaT matepman 6bhe yHULLOXeEH, we 6bae
M3roTBeH CepTMUKAT 3a YHWLLO0XaBaHe, onucealy nogpobHo
npuvyYnHaTa 3a yHULWo0XaBaHeTo. Konue oT cepTudukaTa Le
6bae n3npaTeHo Ha KnneHTMTe caMo Mo TAXHO UCKaHe.

4, CTpaHWTe NOTBbPXAaBaT, 4e KAMeHTUTe ocTaBaT
eVHCTBEHN cobCTBEHUUM Ha bBuonornyHusa maTtepuan
He3aBMCUMO OT TOBA Aajn Ce e CTUrHaN0 A0 NpeKpaTsBaHe Ha
Crnopa3syMeHneTo uian KnmeHTnTe He ca W3NbJHABAIM CBOMTE
3a4bJKeHUs; no cneumnanHo FCS HaAMa npaBo ga M3Mon3Ba
BnosornyHMa maTepman no KakbeTo U Aa 6MN0 HAYMH NaK 3a
KakBaTo n fa 6mno uen (B ToBa YMCNO BbB BPb3Ka C
MEANLMHCKO SleYeHune, 3a eKCNepuMeHTaaHyu Uenau, 3a uenu,
CBBbP3aHM C M3CNIefIBaHUS 1 pa3BUTUE, U Ap.) B € AHOrOANLIHUS
CPOK, YIOMeHaT B pa3fen 2 no-rope.

§ 10 3AKJIIOYUTEJIHU PA3MOPEABU
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1. Each Party shall notify the other Party of any change of their
registered office or place of residence or address for service
within 30 (thirty) days from the change. Such notice shall be
validly given if made in writing and sent by registered mail,
courier or e-mail, or (with reference to notices made by FCS)
throut the My FamiCord Customer Panel to the addresses
indicated in the Agreement. If such notice is not made, any
notices or statements of the Parties sent to the address of the
other Party indicated in the Agreement shall be considered duly
served. If the Customers fail to notify FCS of a change of their
addres, as a result of which FCS will have a problem with
delivering invoices and contacting the Customers for a period
longer than 6 (six) months, FCS has the right to acknowledge
that the Customers have abandoned the Biological Material and
FCS shall be entitled to terminate the Agreement subject to 1
(one) month notice period and to destroy the Biological Material
as set forth in Clause 9 (DISPOSAL OF STORED BIOLOGICAL
MATERIAL IN CASE OF AGREEMENT TERMINATION) above.

2. The Customers hereby agree and confirm that for important
reasons FCS may assign or otherwise transfer all or any of its
rights, or delegate or otherwise transfer all or any of its rights,
obligations or performance under the Agreement to a third
party, including entities that do not belong to the FamiCord
Group. In such a case FCS shall inform the Customers of the
planned assignment, delegation or transfer, providing to the
Customers details of the assignee or transferee. Unless the
Customers make objection to such assignment, delegation or
transfer within 30 (thirty) days following receipt of FCS’s notice,
it shall be deemed that they have granted their consent for the
planned assignment or transfer.

3. If the operations of FCS are suspended or terminated for any
reason that requires the transfer of rights and obligations related
to the storage of the Biological Material to any third party, FCS
guarantees that the Biological Material may be further stored by
a third party - a specialised and authorised entity - on the basis
of separate agreements between FCS and PBKM. The Customers
shall not incur any costs of transferring the rights and obligations
related to the storage of the Biological Material during the term
of the Agreement, subject to the obligation to pay the storage
fees according to the Agreement to the benefit of the entity that
takes over the Agreement.

4. In the following cases:

4.1. FCS ceases to be part of the FamiCord Group or PBKM
ceases to be the entity having direct or indirect control over FCS
(including, but not limited to by virtue of shareholding,
contractual or factual basis); or

4.2. FCS sells its ongoing concerns, or transfers its whole
business or parts of it to any third party/parties outside the
FamiCord Group, and/or signs any contracts with third parties
that might have a similar effect, including lease of operating
facilities; or

Copyright © 2019, FamiCord Suisse SA All rights reserved / Bcuyku npasa 3ana3sexu v.3.01 2026-02-02

1. Bcaka ot CTpaHuTe yBegoMsaBa ApyraTa CTpaHa 3a BCSKa
NpoMsHa Ha CBOETO cefasuLie nan MAcTo Ha npebuBasaHe uau
ajpec 3a BpbyBaHe B Cpok oT 30 (TpuaeceT) AHM OT NpoMsAHaTa.
TakoBa M3BecTMe e BaJMAHO BPbYEHO, ako € HanpaBeHo
MUCMEHO 1 M3MNpaTeHo C MpenopbYyaHa nouia, Kypmep uam no
e/leKTPOHHa nouia, uan (BbB BPb3Ka C M3BECTUS, HanpaBeHW OT
FCS) 4pe3 My FamiCord Customer Panel o agpecuTe, noco4eHu
B Cnopa3ymeHneTo. AKO TakoBa n3BecTne He 6bae HanpaseHo,
BCUYKU yBELOMEHUS UKW U3aBNeHNs Ha CTpaHnTe, n3npaTteHu
Ha agpeca Ha gpyraTa CTpaHa, noco4yeH B CnopasyMeHueTo, ce
CHNTAT 3a HaaNeXHo BpbYeHN. Ako KnneHTuTte He yBeaoMAT
FCS 3a npoMsiHa Ha TexHWUTe agpecu, B pe3yaTaT Ha KoeTo FCS
we nma npobnem ¢ JoCTaBKaTa Ha (hakTypu U C KOHTaKTUTe C
KnueHTnTe 3a nepnog no-gbAabr oT 6 (wecT) meceua, FCS uma
npaso Aa npu3Hae, 4e KnueHTuTe ca nsoctasuam buonornyHus
maTepuan n FCS uma npaso fa npekpatu CnopasyMeHneTo npu
cnas3BaHe Ha eflHOMeCeYyeH CPOK Ha npenusBecTue U aa
YHULLOXW BnonornyHma matepman, KakTo € NoCOYeHo B Kay3a
9 (NMNWABAHE OT CbXPAHEH BMOJIOTMYEH MATEPWAN B
CNYYA HA NPEKPATABAHE HA CMOPA3YMEHMWETO) no-rope.

2. C HacTofLeTo KneHTUTe ce cbrnacasaT v NOTBbPXAABAT,
4ye Mo BaXXHW NpuyuHu FCS Moxe Aa Bb3JIOXWU WaM No Apyr
Ha4YuH fa NpexBbpJiv BCUYKM WK HAKOE OT CBOMTE rpasa, Wi
ha pgenerupa unm no Apyr Ha4yuH Aa npexsbpsivi BCUYKU UK
HAKOEe OT CBOWTE NnpaBa, 3aAbJIKEHUA WKW U3NbIAHEHUE
cbrnacHo CrnopasymMeHWeTo Ha TpeTa CTpaHa, BKIOYUTENHO
cybekTun, KouTto He npuHagnexaT Ha FamiCord Group. B TakbB
cnydan FCS wnHpopMupa KnmeHTUTe 3a MAaHMPaHOTO
Bb3JlaraHe, [feJlerupaHe WAM NpPexBbpJdHe, KaTo UM
npefocTaBa NoApobHOCTU 3a NonyyaTens uam npuobpetaTens.
OcBeH aKo KiMeHTUTe He HanpaBAT Bb3paXKeHune CpeLly Takosa
Bb3NaraHe, fefnervpaHe Wan rnpexsbpsisgHe B pamkute Ha 30
(TpnoeceT) AHKU cnep nony4vyaBaHe Ha m3BecTmeTo oT FCS, ce
CYMTa, Ye ca Janu CbrnacmeTo CU 3a NJaHMPaHOTO Bb3JlaraHe
NN NpexsbpsHe.

3. AKo genHocTuTe Ha FCS 6baaT cnpeHn uan npekpaTeHn no
HAKaKBa NMpUYnHa, KOATO U3NCKBA MPexBbpJisHe Ha npasa u
3a4BJDKEHUA, CBbP3aHM CbC CbXPaHEHWeTo Ha bronornyHus
MaTepuals, Ha KOoATO 1 fla e TpeTa cTpaHa, FCS rapaHTupa, 4ye
6rnonornyHNAT mMaTtepuan moxe ga 6bae cbxpaHsBaH no-
HaTaTbK OT TpeTa CTpaHa - cneunann3nupad u yrnbaHOMOLLEH
cybeKT - Bb3 OCHOBa Ha OTAENHMW cnopa3yMeHus mexay FCS n
PBKM. KnneHTnTe He noemaT pa3xodu 3a MpexBbpisHe Ha
npasaTa W 3a4bJ/KEHUATA, CBBbP3aHN CbC CbXPaHEHWEeTOo Ha
BuonornyeH maTepuan no BpemMe Ha cpoka Ha CnopasymeHueTo,
npv crna3BaHe Ha 3aAbJ/DKEHMETO 3a MnJalaHe Ha TakcuTe 3a
CbXpaHeHue cbrnacHo CnopasyMeHWeTo B Nof3a Ha cybekTa,
KonTo noema CrniopasymeHuneTo.

4. B cnefHuUTe cnyyau:

4.1. FCS npecTaBa fa 6bae vact ot FamiCord Group unan PBKM
npectaBa fa 6bae cybeKkTbT, KOWTO MMa NPSAK WU KOCBEH
KOHTPOJ Bbpxy FCS (BKNOYMTENHO, HO HE CaMo, NO CuiiaTa Ha
[ANIOBO y4acTue, [OrOBOPHO UM (DaKTUHECKO OCHOBAHUE); Uin

4.2. FCS npofaBa TekyLuTe CU 3aHATAA UKW NPEXBBLPAA Lenus
cn BU3HeC Ny 4acTu OT Hero Ha TPEeTU CTPaHM / CTPaHu N3BbH
FamiCord Group, 1 / nan noanucBa BCAKaKBM AOr0OBOPU C TPETH
CTpaHu, Konto buxa mornm pa umaTt nopobeH edekT,
BKJIIOYNTENHO OTAAaBaHe MOJ HaeM Ha eKCnaoaTauMOoHHM
CbOPBXKEHNS; NN
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4.3. a person/persons or an entity/entities from beyond the
FamiCord Group acquires ownership over or right to use the
Laboratory in whole or in a significant part that creates
reasonable doubts as to whether the entities from the FamiCord
Group can guarantee effectuation of the Agreement;

FCS shall inform the Customers of such an event within 30
(thirty) days therefrom.

5. Any potential disputes arising between the Parties from or in
connection with the Agreement will be submitted to the court of
competent jurisdiction. The foregoing shall not preclude the right
of the the Customers to use out-of-court settlement of consumer
disputes.

6. The applicable law is the law of Switzerland (excluding the
Vienna Convention on the Sales of Goods (CISG)). The choice of
applicable law shall not deprive the consumer of their rights
arising from the mandatory provisions of the law of the country
of their habitual residence.

7. Should any of the provisions of the Agreement be or become
void or be held illegal or invalid, all other provisions shall remain
in full force and effect, it being hereby agreed that such
provisions are severable and that, to the maximum extent
possible, the Agreement shall be construed in all respects as if
such void, illegal or invalid provisions were omitted, and the void
and invalid provisions shall be forthwith replaced by other
provisions to be agreed upon by the Parties, valid in form and
substance, and which shall accomplish as nearly as possible the
purpose and intent of the void or invalid provisions in due
course.
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4.3. nuue / nmua nav npaeeH cybekT / cybekTn oTBBA FamiCord
Group npnaobuea / npuaobrueaT cOBCTBEHOCT BbPXY WM NPaBo
na wn3nonsea / m3nonssaTt nabopaTopmaTa M3LAN0 UAKN B
3Ha4YMTesIHa YacT, KOeTO Cb3[aBa OCHOBATENIHN CbMHEHWS Aaau
opraHusauunmnte oT FamiCord Group moraT fa rapaHTupaT
n3nbAHeHUeTo Ha CnopasyMeHneTo;

FCS yBenomssa KnmeHTuTe 3a TakoBa cbbuTue B pamknTe Ha 30
(TpnaeceT) &HM OT Hero.

5. BCnykm eBeHTyasHU CNOPOBE, Bb3HUKHaN Mexay CTpaHuTe
OT WAn BBB Bpb3Ka CbC Cnopa3ymeHueTto, we b6bAaaT
npeAcTaBeHW npej Cbia Ha KOMMNETEHTHa PUCANKLUA.
[openoco4eHOTO He M3KJOYBA MPaBOTO Ha KaueHTUTe Aa
n3non3eBaT M3BbHCBHAEOHO ypexaaHe Ha noTpebuTencku
cropose.

6. MpunoXuMMoTo nNpaBo e NpaBoTo Ha LUBenuapua (c
M3KJlYeHne Ha pa3nopenbute Ha KoHBeHUMSATA Ha
OpraHusaunsaTa Ha obeANHEHNTE HaLMM OTHOCHO [OrOBOpUTE
3a MexAyHapoAHa npopaxba Ha cTokun). OnpepensHeTo Ha
NPWIOXKUMOTO MpaBo He AunwaBa noTpebutena oT npasaTa,
npou3TuYalLK OT 3aA4bJOKUTENHUTE MpaBHU pa3nopenbu Ha
CTpaHaTa Ha obuyanHo mectonpebruBaBaHe.

7. AKo HAKOofs OT pa3nopenbute Ha Cnopa3symeHneTo 6bae unu
CTaHe HeBaaungHa Unn 61:,ue c4yeTeHa 3a He3aKOHHa uaun
HeLoencTBUTENHa, BCUYKU OCTaHann pa3snopenbu octaeaT B
NbJiHA CMNa U LenCTBMEe, KaTo C HacToAWOTO ce npuema, 4ye
Te3n pa3nopeabu moraT fa 6bAaT OTAGNEHU U Ye [OKOJIKOTO e
Bb3MOXHO, CnopasymeHmeTo Cceé TbJIKyBa BBB BCUYKMU
OTHOLWEHMNS, CAKalW ca MPOMycHaTU TakuBa HULLOXHMK,
HE3aKOHHU WAW HeBaNWAHMW pa3nopenbu, a HULWOXHUTE ©
HepnencTBUTeNHN pa3nopeabu ce 3ameHaT He3abaBHO C apyru
pa3nopenbu, 3a kouto CTpaHUTe ce AOrOBOPAT, BaJAWAHW NO
¢opMa 1 Mo CbLLIECTBO, N KOUTO TpsibBa CBOEBPEMEHHO Aa
M3NbAHAT BbB Bb3MOXHO Hal-6MM3bK CMUCBHA UenTa u
HaMepeHMeTOo Ha HUWOXHUTE WAN HeOeWCTBUTENHU
pasnopenbw.
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