‘ ' ’ FamiCord® ‘ J FamiCord Suisse
A FamiCord Group

AGREEMENT FOR STORAGE OF BIOLOGICAL MATERIAL NUMBER /
AOroBorP 3A CbXPAHEHUE HA BUOJIOTUYEH MATEPUAIJI Ne

This agreement (“Agreement”) has been signed between: HactoawwnsT Qorosop (,[JoroBop”) € CKNOYEH MEXAY:
FamiCord Suisse SA a company of the FamiCord Group, FamiCord Suisse SA gpyxectso oT rpynata FamiCord
which is incorporated and existing under the laws of Group, 0OCHOBaHO 1 CbLLeCTBYBALLO MO CuiaTa Ha
Switzerland with its registered office at c/o Studio Fiduciario npaBHMTe pa3nopenbu Ha LLBeliuapus, c agpec Ha
Pagani SA, Corso Pestalozzi 3, Palazzo Ransila 2, 6900 cepanuweTo c/o Studio Fiduciario Pagani SA, Corso
Lugano, Switzerland, and registration number Pestalozzi 3, Palazzo Ransila 2, 6900 Lugano,
CHE-113.983.891, pernctpupaHo nog Homep CHE-113.983.891,

which is hereby represented by: npencTaB/iiBaHO OT:

Gunther Ceusters - Member of the Management Board, Gunther Ceusters - YneH Ha ynpaBuTesHMA CbBeT
hereinafter referred to as "FCS" Hapu4yaHo no-HataTbk "FCS"

and n

PARENT - MOTHER: / POOUTENA - MAWUKATA:
Name / Vime

Surname / ®amununsa

Address of residence, street,
house number, apartment
number / MecToxXuBeeHe,
ynunua, Ne Ha crpagaTta, Ne Ha
anapTaMeHTa

Post code / MoweHcKn koA City /town / rpag
/HaceneHo MACTo

Country / CTpaHa

ID number /
NpeHTudurkaumnoHeH Homep

Mobile phone number / Homep
Ha MobunHNs TenedoH

e-mail / Aopec Ha enekTpoHHaTa
nowa
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PARENT - FATHER / POOWUTEJNA - BALLLATA:

Name / me

Surname / ®amunumsa

Address of residence, street,
house number, apartment
number / MecToxuseeHe,
ynuua, Ne Ha crpagaTa, Ne Ha
anapTaMeHTa

Post code / MNMoLeHCcKu Kog, City / town /
Ciudad/localidad

Country / CTpaHa

ID number /
NpeHTudurkaymoHeH Homep

Mobile phone number / Homep
Ha MobunHnsa TenedoH

e-mail / ALpec Ha eNeKTpoHHaTa
nowa

CHILD / BETETO:

Name / Vime

Surname / ®amununsa

Address of residence, street,
house number, apartment
number / MecToxxueeHe,
ynunua, Ne Ha crpagaTta, Ne Ha
anapTaMeHTa

Post code / MoweHcKn koA City / town /
Ciudad/localidad

Country / CTpaHa

ID number /
NpeHTudurkaumnoHeH Homep

Mobile phone number / Homep
Ha MobunHNs TenedoH
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e-mail / ALpec Ha eneKTpoHHaTa
nowia

duly represented by his/her legal representative.

HapJie)XXHo ﬂpenCTaBnﬂBaH/ﬂpe,ﬂ,CTaBﬂﬂBaHa oT
3aKOHHUA CU npeAacTaBuTen.

CORRESPONDENCE ADDRESS / AQPEC 3A KOPECNOHAOEHU WA

Street, house number,
apartment number / Ynuua, Ne
Ha crpapaTta, Ne Ha
anapTaMeHTa

Post code, city /town, country /
MolweHckn Ko, rpaf/HaceneHo
MSACTO, CTPaHa

(Parents, Child and FCS are together hereinafter
referred to as the "Parties", and each of them
individually as a "Party"; the Parents and Child are
together hereinafter also referred to as
"Customers").

The Parents declare that on /
PoouTtennTte nekiapupar, Ye Ha

(date of childbirth / paTa Ha
pa)kgaHe Ha AETETO)

the biological material of the Child (“Biological
Material"):

Cord blood / Cord tissue /
YMbunukanHa YmOunukansHa
KPbB TbKaH

was collected and then the Biological Material was prepared,
frozen and stored at CryoSave.

WHEREAS

1. The Customers entrusted the Biological Material pursuant to
the agreement between the Parents and CryoSave, however due
to transfer of the Biological Material originally stored by
CryoSave to the laboratory of PBKM, which belongs to the
FamiCord Group, the Parents do not have any interest in
continuing and will not continue their relationship with CryoSave,
even if their agreement with CryoSave has not expired or been
formally terminated.

(Poputenute, fleteto n FCS ca Hapu4yaHM No-HaTaTbK
3aepHo ,,CTpaHn”, a BCAKA OT TAX NOOTAEJIHO
»CTpaHa”; Pogutenute u Jleteto ca Hapu4aHu no-
HaTaTbK 3aemHo ,,KnueHtn”).

6ronornyHuAT maTepuan Ha fleteTo (,Buonornyex
MaTepuan’):

ce cvbupa, cnen Tosa BMONOrMYHNMAT MaTepuan ce NPUroTsas,
3aMpassBa ¥ cbxpaHsasa B CryoSave.

KATO CE UMA NPEABUA, YE

1. KnneHntnTte ca nosepunu buonornyHusa MaTtepman Bb3 0CHOBa
Ha pgorosopa Mexpay Pogutenute n CryoSave, HO nopagu
NpexBbpasHeTo Ha buonornyHusa MaTepuasn, NbPBOHAYaANHO
cbxpaHsaBaH oT CryoSave, kbM nabopaTtopusta Ha PBKM,
npuHagnexawa Ha FamiCord Group, Poaoutenute HaMaT
WHTepec fa NpoAb/HKaT U HAMA Aa NPOoAb/KAT OTHOLWEHUATA
cn ¢ CryoSave, nopu ako gorosopsT UM c CryoSave He e
M3TEKBbS Unn He e 61un ohuLManHo npekpaTeH.
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2. The Parents, acting in the best interest of the Child and in
order to protect the Child’s fundamental right to health, have
decided to entrust the storage of this Biological Material to FCS,
which belongs to the FamiCord Group, by signing this Agreement
under the following terms and conditions

The Parties agree as follows:

§ 1. Verification of the transfer of the Biological
Material

1. FCS undertakes to verify whether the Biological Material
entrusted to CryoSave has been transferred to the Laboratory
and is currently stored at the Laboratory.

2. The following provisions of the Agreement are conditional
upon FCS's positive verification and confirmation that the
Biological Material (at least 1 (one) sample) entrusted to
CryoSave has been transferred to the Laboratory: § 2, § 3, § 4
and § 5. It means that the provisions listed in the preceding
sentence shall enter into force only upon FCS'’s confirmation that
the Biological Material is actually stored at the Laboratory and
only with reference to the samples of the Biological Material
covered by FCS's confirmation. The storage confirmation shall be
sent by FCS to the Customers to the e-mail addresses indicated
above.

3. If, upon FCS’s verification, it occurred that no Biological
Material (not even 1 (one) sample) entrusted to CryoSave has
been transferred to the Laboratory, which shall be confirmed by
FCS to the Customers by means of information sent to the e-mail
addresses indicated above, the Agreement shall expire.

4. For avoidance of doubt Attachment 2 (Personal Data
Processing Policy) is applicable irrespectively of the fact whether
the conditions referred to under section 2 above have been
fulfilled or not.

§ 2 GENERAL PROVISIONS

1. The subject of the Agreement are the services provided by
FCS, consisting in family storage of Biological Material at the
Laboratory or another laboratory chosen by Customers in
accordance with the Agreement.

2. The Agreement establishes the terms and conditions for
storing the Biological Material by FCS and potential further
services of FCS, as described in Attachment 1 (Services). Any
services, other than storage of the Biological Material, may only
be provided upon the explicit instruction made by the Customers
through the My FamiCord Customer Panel or in writing.

3. Personal Data will be processed in a lawful, fair and
transparent manner, in compliance with applicable laws,
including, but not limited to in compliance with the rules set out
in Attachment 2 (Personal Data Processing Policy) and
Attachment 3 (Terms and Conditions) to the Agreement, the
GDPR and the DPA.

2. PopuTtennTte, OeNCTBalUM B MHTepecC Ha [leTeTo v C Len Aa
3alUMTAT OCHOBHOTO MNPaBo Ha 3Apase Ha [leTeTo, pelwmnxa aa
NMOBEPAT CbXPaHEHUETO Ha To3n buonornyeH matepuan Ha FCS,
npuHagnexawmy Ha FamiCord Group, C moAnMCBaHETO Ha
Cnopa3yMeHMeTo, Npu ClegHNTe yCaoBus

CTpaHI/ITe Ce AoroBapAT 3a CNeAHOTO:

8§ 1 NpoBepka Ha nNpeHacAHeTO Ha buonoruyHus
MaTepuan

1. FCS ce 3apabnxkasa fa nposepu fganv BUONOrMYHUAT
MaTepuan Ha [leTeTo, noBepeH Ha CryoSave, e 6un npexsbpiieH
B JlabopaTopnaTa M MOHacTOfLWEM Ce CbXxpaHfiBa B
NabopaTtopusaTa.

2. CnepBawuTte pa3nopenbu Ha [oroBopa 3aBUCAT OT
NoNoXMTENHNA pe3ynTaT Ha NpoBepKaTa, n3BbplieHa oT FCS, n
0T NOTBbPXAEHNETO, Ye buonornyHmaT matepuan (noHe 1
(epgHa) npoba), noBepeH Ha CryoSave, e 6un NpexBbpieH B
NabopaTopusta: § 2, § 3, § 4 n § 5. ToBa 03HayaBa, Ye
pa3nopenbute, NOCOYEHN B NPEAXOLHOTO N3peyeHue, BAM3aT B
CuMia camo caep NOTBbpXAeHWe oT cTpaHa Ha FCS, ye
BuonornyHnaT MaTepuan AENCTBUTENHO Ce CbXpaHABa
B JlabopaTopusiTa, 1 ce oTHacAT caMo 3a npobute BrnonoruyeH
MaTepuan, MNoco4YeHW B NOTBbPXAeHueTo Ha FCS.
MoTBBbPXAEHNETO 3@ CbXpaHeHue wWe 6bae M3npaTeHo Ha
KnneHntnte oT FCS no enekTpoHHa nowa Ha aapecuTe,
nocoYeHu no-rope.

3. AKo cnief U3BbpLUBaHe Ha npoBepkaTa oT FCS ce okaxe, ye
HMKakbB buonormyeH matepuan (popm 1 (enHa) npoba),
nosepeH Ha CryoSave, He e 6un npexsbpneH B JlabopaTopusTa,
3a KoeTo KnmeHTunTe Wwe noay4vat noTBbpxaeHne ot FCS ¢
€/1eKTPOHHO CbOoDbLLEeHNe, U3NPaTEHO Ha afpecuTe, NMoCOYEHM
no-rope, HacToALLoTo CnopasyMeHue ce NpekpaTsBga.

4. 3a n3bsareaHe Ha CbMHeHuATa Mpunoxxenue 2 (MonuTuka no
OTHOLWeHWe Ha o6paboTBaHeTO Ha NUYHU AaHHU) ce npuiara
He3aBMCMMO OT TOBa Aaju yCJIoBUATa, YNOMeHaTu B aJl. 2 no-
rope, we 6bAAT N3MbAHEHN UK He.

§ 2 OBLLLU PA3NOPEQBMN

1. MpenmeT Ha Cnopa3yMeHWeTO MpPeAcTaBfsBaT YCAyruTe,
npenocTaBsHM oT FCS, CbCTOAWM Ce B CEMENHO CbXpaHeHWe Ha
BuonorunyeH matepuan B nabopaTtopusaTa uau apyraTa
nabopaTtopus, n3bpaHa OT KIMEHTUTE B CbOTBETCTBUE CbC
Crnopa3yMeHneTo

2. [oroBopbT onpefens ycjoBuATa 3a CbXpaHeHUe Ha
Bronorunyen matepuan ot FCS, KaKTO U BCUYKN LONBIHUTENTHU
ycnyru, npepoctasaHun ot FCS, cbrnacHo onucaHumeTo B
Mpunoxenue 1 (Ycnyra). BcAkakeBm ycnyru, pasivMdyHu oT
CbXpaHeHMeTo Ha buonormyHna maTtepuan, moraT ga ce
npenocTaBaAT CaMO MpW U3PUYHO yKasaHwe, HampaBeHO OT
KnneHTute 4ypes My FamiCord Customer Panel nan nucmeHo.

3. JInyHnTe paHHM we 6baaT obpaboTBaHM CbriacHO 3akoHa,
Mo YeCTeH M NPO3paYveH HaYMH, CbrNacHoO AeNCTBaMTE NpaBHU
pa3nopenbu, a 0cobeHo CbrNacHO NMPUHLMNNTE, NOCOYEHN B
Mpunoxxenue 2 (Monutmka 3a 0bpaboTBaHe Ha NYHN AaHHWN) K
Mpunoxxenue 3 (Pes n ycnosumsa) kbm HacToawma Lorosop, u
pasnopenbute Ha OP3[ n DPA.
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4. Detailed terms and conditions of the Agreement, including,
but not limited to the detailed obligations connected with the
storage of the Biological Material, are set out in Attachment 3
(Terms and Condtions) hereto.

5. The Parents confirm that: (i) according to applicable laws, they
have sole control of the Biological Material, until the Child
reaches Age of Maturity and (ii) they are duly entitled to
represent the Child by execution of the Agreement and such
Agreement shall be effective and enforceable vis-a-vis the Child
after the Child reaches the Age of Maturity.

6. The Parties confirm that the Agreement is a new/stand-alone
agreement between the Parties, i.e., none of the provisions of
any agreement between CryoSave and the Customers are
hereby assumed and/or shall continue to be in force between the
Parties.

7. Unless otherwise defined, the terms defined herein shall have
the meaning set forth in Attachment 3 (Terms and Conditions).

§ 3 OBLIGATIONS OF THE PARENTS

1. The Parents shall fulfil the following specific obligations toward
FCS:

1.1 paying fees according to and as set out in Attachment 1
(Services);

1.2 informing FCS without undue delay about any changes as
regards their e-mail addresses and/or mobile phone numbers;

1.3 within 1 (one) month following the date on which the Child
reaches the Age of Maturity providing a statement signed by the
Child with his or her current e-mail and domicile address.

2. The Customers hereby agree that (unless otherwise specified
in the Agreement) until the Child’s domicile and e-mail
addresses are provided pursuant to section 1.3 above, the
Parents’ domicile and e-mail addresses shall be deemed to be
the Child’s e-mail and domicile addresses.

3. The Parents hereby confirm that FCS, other entities of the
FamiCord Group and their subcontractors (either controlled by
entities from the FamiCord Group or not) providing services
required for the proper effectuation of the Agreement shall be
entitled to process their and the Child s Personal Data. The
scope of processing of the Customers’ Personal Data covers
proper effectuation of the Agreement and/or performance of
obligations imposed by law and/or securing safe storage of the
Biological Material and in any case according to the Personal
Data Processing Policy in Attachment 2 (Personal Data
Processing Policy). A list of the names of the subcontractors who
process the Personal Data can be obtained by the Customers at
their written request filed to FCS at any time.

4. NoppobHuTte pasnopenbu Ha LoroBopa, No-cneumnasnHo
noapobHNTE 3aAb/KEHUs, CBbP3aHN CbC CbXPAaHEHMETO Ha
BuonornyeH maTtepuan, ca noco4erHn B Mpunoxenue 3 (Pen n
ycnoBus).

5. PoontenuTe noTBbpXKAaBaT, Ye: (i) cbrnacHo npunoXxmmmTe
3aKOHU, Te UMaT efHOJIMYEH KOHTPOA BbpXy BuonoruyHms
MaTepwuan, 4oKaTo [leTeTo AOCTUrHe BBb3PacT Ha 3penocT u (ii)
MMaT HapNleXXHo nMpaBo Aa npencTaBadBaT [eTeTo 4ypes
n3nbiiHeHWe Ha Cnopa3yMeHueTo n ToBa Cnopa3ymeHue e
e(heKTUBHO U N3MBJIHUMO MO OTHOLIEHME Ha [leTeTo, cnep KaTo
[leTeTo AOCTUrHe Bb3pacTTa Ha 3pesocT.

6. CTpaHuTe noTBbpXKAasaT, 4e Cnopa3yMeHMeTo € HOBO /
CaMOCTOATENIHO crnopa3yMeHune mexnay CTpaHuTe, i.e., HUTO
efiHa oT pa3nopenbuTte Ha cnopa3ymMeHune mexny CryoSave u
KnneHTnTe ce npuemaT U / WA NpoabaxaeaT fa 6bAaT B cuna
mexay CTpaHuTe ¢ HacToawoTo CnopasymeHue.

7. OCBeH ako He e onpefeneHo Apyro, TyK AedUuHuUpaHuTe
TEPMUHU NMAT 3Ha4YeHneTo, nocoveHo B Mpunoxxenue 3 (Peg n
ycnoBus).

§ 3 3BAABJDKEHUSA HA POOUTEJIUTE

1. PogntenuTte TpsbBa fa W3NBJAHAT CNEQHUTE KOHKPETHU
3aab/KeHns cnpamo FCS:

1.1 na BHACSAT TakCWTe MPUW YCNIOBUATA, ONpeaeneHn B
Mpunoxenue 1 (Ycnyru);

1.2 pa nHdopmupaT FCS 6e3 m3nmwHo 3abaBsHe 3a BCUMYKU
NPOMeHu B agpecuTe Ha efleKTPoHHaTa Cu noLLa Uan HoMepaTta
Ha MoBuNHNTE Cn TenedoHw;

1.3 B pamkuTe Ha 1 (eanH) Mecel, OT AaTaTa Ha HaBbpLUBaHE Ha
nbaHoneTue Ha [leTeTo fa npepapaTt noAanucaHa ot JeTeTo
feKknapauus, cbAbpXalla HEroBuMs akTyasleH ajpec Ha
€JIEKTPOHHa Nola U MeCTOXWNBeeHe.

2. C HacToALoTO KNMeHTUTe ce cbrnacsasaT, Ye (0CBEH ako He e
npeasnpeHo nanpyro B Cnopa3symMeHueTo), pA[okaTo
MeCTOXNBEeHeTOo Ha [leTeTo N eNneKTPOHHWUTE ajpecn ca
npefocTaBeHU CbriacHo pasgen 1.3 no-rope, MecTOXNBEEHETO
Ha PoanTennTte n eneKTPOHHUTE MM agpecy Ce cyuTaT 3a
€NeKTPOHHM afpecn n MecToxuseeHe Ha [leTeTo.

3. C HacTosweTo PoanTtenute noTBbpxAaasat, vye FCS, gpyru
CTpYKTYpu Ha FamiCord Group n TexHUTe NOAU3NBAHUTENN
(KOHTpOAMPaHM MAKM He OT CTPYKTypu Ha FamiCord Group),
npepocTaBAWM ycayru, Heobxoammm 3a NpaBUSIHOTO
n3nbaHeHne Ha CnopasyMeHMeTo, nMaT Npaso ga obpaboTeaT
TEXHUTE NINYHU [JaHHU U Te3u Ha [leTteTo. O6xBaTbT Ha
obpaboTka Ha AMYHUTE AaHHM Ha KnuneHTuTe obxBalla
NpaBWAHOTO U3NbAHeHWe Ha CnopasyMmeHueTo ¥ / Unu
M3MNbJHEHNE Ha 3aAbJDKEHUS, HaJloXKEeHN OT 3aKoHa U [ nnn
ocurypsisaHe Ha 6e3onacHO CbxpaHeHue Ha BuonoruyHms
MaTepuan U NpyM BCUYKKU CaydYaun cbraacHo MonmtukaTa 3a
obpaboTka Ha NMYHU faHHK B MpunoxxeHue 2 (MonnTrka 3a
obpaboTka Ha NUYHM paHHK). CNNCBK C UMEHa Ha
noansnbaHUTENM, obpaboTBalm JINYHUTE AaHHW, MOXe Aa
6bae nonyyeH ot KnueHTmTe B NPOM3BOJIEH MOMEHT C MUCMEHO
nckaHe po FCS.
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4. The Parents on their own behalf and on behalf of the Child
declare and confirm that neither appointment of any company of
FamiCord Group to store the preparation containing the
Biological Material, nor the effectuation of rights and obligations
connected with such appointment violate nor have violated any
of the Customers’ rights, including, but not limited to those
connected with Personal Data. The Customers confirm that they
treat the execution of the Agreement and effectuation of any
rights referred to therein as actions undertaken in their best
interest and covered by their and their Child’s consent.
Therefore, the Customers confirm, to the maximum extent
permitted by applicable law, that as at the date of the
Agreement they do not have any claims against any member of
the FamiCord Group. The foregoing, however does not exclude
the Customers’ claims against any third party.

5. The Parents represent and warrant FCS that the Agreement is
duly executed (also on behalf of the Child).

§ 4 STORAGE

1. The Biological Material is currently stored at the Laboratory.

2. The Parents may decide to store the Biological Material at
another location:

Switzerland, or
Germany

which shall be maintained by an entity from the FamiCord Group
or its subcontractor.

3. The transfer of the Biological Material from the Laboratory to
any of the other locations (if the Parents decided so) shall be
effectuated with reference to an individual sample: (i) within 12
(twelve) months following the date of receipt by the Parents of
the FCS confirmation that the Child’s Biological Material
(individual sample) is actually stored at the Laboratory or (ii)
within twelve (12) months from the date of execution hereof
(whichever occurs later). If the Customers decided that the
Biological Material shall be stored in Switzerland or Germany,
FCS shall be entitled to charge the Initial fee in the amount
indicated in Attachment 1 (Services).

§ 5 FEES

1. The Parents hereby declare that they:

have made a full prepayment for the storage of the
Biological Material pursuant to the agreement between the
Parents and CryoSave;

have made a partial prepayment for the storage of the
Biological Material pursuant to the agreement between the
Parents and CryoSave.

4. PopnTennTe OT CBOE MMe W OT UMETO Ha [leTeTo Aeknapupat
M MOTBBPXKAABAT, Y€ HUTO Ha3Ha4YaBaHETO Ha HAKOS KOMMaHus
Ha FamiCord Group Ha cbxpaHfiBa npenapaTa, CbAbpXKaLl
BronornyHna matepuan, HATO U3MNBJIHEHNETO Ha NpasaTa W
3aAbJDKEHNATA, CBbP3aHN C TaKOBa Ha3HavyaBaHe, HapyLllaBaT U
Ca HapylwaBaju HAKoe OT npaBaTa Ha KaumeHTuTe, no-
KOHKPETHO CBbpP3aHu C JIndHuTe AaHHU. KaneHTuTte
noOTBBbPXAaBaT, Ye TpeTupaT W3NbJAHEHWETO Ha
Cnopa3yMeHMeTOo U Ha BCUYKW NpaBa, MOCOYEHU B HEro, KaTo
fencTsna, npeanpueT B TeXHWA Han-Aobbp uHTepec u
MOKPUTW OT TAXHOTO W Ha [leTeTo cbrnacme. CneposaTesnHo,
KnneHTnTe NOTBBLPXAaBaT, B MakCMMasiHa CTeMNeH, paspelleHa
OT MPUNOXMUMOTO 3aKOHOAATENCTBO, Ye KbM JaTaTa Ha
Crnopa3yMeHMeTo HAMaT MpPeTeHLMMN CpeLly HUTO einH YneH Ha
FamiCord Group. F'opHOTO 06aye He N3KYBa NPETEHLNNTE Ha
KnueHTuTe cpelly KOATO 1 fa € TpeTa CTpaHa.

5. PogntennTe npepcTasnasBaT u rapaHtupat 3a FCS, ye
Crnopa3yMeHNeTo e HaaeXHO N3MbJHEHO (CbLO OT UMETO Ha
JeTeTo).

§ 4 CbXPAHEHUE

1. BMONOrMYHUAT MaTepman NOHACTOSALEM Ce CbXpaHsBa B
NabopaTtopusdTa.

2. PogutenuTe MoraT fa B3eMaT pelleHre 33 CbXPaHeHNeTo Ha
BuonornyHua matepran Ha Apyro MACTO:

B LLIBenuapus nan
B [epmaHua

KOeTO Ce ynpaB/iaBa OT 4aeH Ha MpynaTta FamiCord Group unu
HEroB MOAU3MbJIHATEN.

3. MNpexBbpnaHeTo Ha buonormyeH MmaTepuman oT
NabopaTopmaTa KbM KOETO 1 Aa e OT ApyruTe MmecTa (ako
PoonTtennTe ca B3enn pelweHne 3a TOBa) Ce M3BBPLIBA C
nosoBaBaHe Ha fapeHa npoba: (i) B pamkute Ha 12
(DBaHapeceT) Meceua Cfiegq faTaTa Ha nonyvyaBaHe OT
Poputenute Ha noTBbpxaeHue oT FCS, 4ye bnonornyHunaTt
mMaTepuan Ha [leteTo (papeHaTa npoba) pgencTBuTENHO Ce
CbxpaHsBa B JlabopaTopusTa unm (ii) B paMkuTe Ha ABaHageceT
(12) meceua OT gaTaTa Ha U3NbJHEHME Ha HacToALWMA
[LOKYMEHT (KOeTo ce C/lyyn No-KbCHO). AKo Poautenute B3emat
peweHne 3a CbxpaHeHue Ha buonornyHusa maTtepuan
B LLBenuapus nnn MNepmanHus, FCS nma npaBo Ha MbpBoHaYaaHa
TakCa 3a CbXxpaHeHue B pa3Mmepa, nocoyeH B MpunoxeHune 1
(Ycnyrn).

§ 5 TAKCH

1. C HacToAWOTO PoanTenuTe aeknapupart, ye:

Ca N3BBPLUMAN MbJIHO NPeABapUTEIHO MNaallaHe 3a
CbXpaHeHne Ha Bunonornynuns MaTepunan CbrnacHo
pasnopenbuTe Ha [OroBOpPa, CKAYEH Mexay Pogutenute
n CryoSave;

Ca U3BBPLWWAN YaCTUYHO NpeaBapuTesIHO NNallaHe 3a
CbXpaHeHne Ha Bunonornynuns MaTepuan CbrnacHo
pasnopenbuTe Ha [OroBOPa, CKAYEH Mexay Pogutenute
n CryoSave,
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2. FCS hereby undertakes to honour the prepayment made by
the Parents to CryoSave and it undertakes to store the Biological
Material at least until the end of the Prepaid Period free of
charge. Unless the Customers decide to request additional
services, no fees for the storage are due until the end of the
Prepaid Period.

3. After the end of the Prepaid Period, the Parents shall pay FCS
storage fees as set forth in Attachment 1 (Services). The first
invoice for the Biological Material storage under the Agreement
after the end of the Prepaid Period shall be issued, at the
Parents' choice:

[ if Parents choose to pay on a yearly basis in arrears - one year
after the anniversary of the Child's birth in the year in which the
Prepaid Period ended or in which the Agreement is concluded, or
[ if Parents choose prepayment (for 5 or 10 years as indicated in
Attachment 1 Services) - on the day on which the Prepaid Period
ended or on which the Agreement is concluded.

4. Price Guarantee package

4.1 The Price Guarantee package ensures that the annual
storage fee will remain unchanged for 10 years, counted from
the end of the Prepaid Period, subject to Clause 1.2 below. The
package Price Guarantee is also valid for annual payments for
the packages Transplant Assistance and Transplant Assistance
Plus purchased upon signing the Agreement. It ensures the price
for these packages will remain unchanged for 10 years, counted
from the day Client purchases the package, subject to Clause 4.2
below.

4.2 FCS waives the right to index the amount of the storage fee
and the fee for the packages Transplant Assistance and
Transplant Assistance Plus, however, it reserves the right to
amend the annual subscription fee amount during the term of
the Contract where such an amendment results from a change in
the VAT rate, which is independent of FCS. In the case of such
change in the annual subscription fee amount, FCS shall
beforehand notify Parents before the amendments enter into
force - by means of e-mails sent to e-mail addresses of the
Parents. The Parents have the right to rescind the agreement
within 30 days from receiving the information about the
amendment of the annual subscription fee amount due to
change in the VAT rate. The rescission notice should be
submitted by the parents to the FCS address indicated above.
4.3 The condition for executing the Price Guarantee package is
that the fee with the amount due for the Price Guarantee
package, are paid in accordance with paragraph.

4.4 The payments for the Price Guarantee package for will be
invoiced with payment within 14 days from the invoice by FCS
directly after concluding the purchase order. The
aforementioned package is effective as off payment date.
4.5 Customers shall be entitled to rescind from this Package
without providing any reason within 14 (fourteen) days following
the execution hereof. The rescission notice shall be delivered to
the FCS office to the address indicated in the Agreement.

2. FCS € HacCTofLLOTO Ce 3aA4b/KaBa Aa YBaXKu U3BbPLUEHOTO OT
PognTtenute npepnnawaHe Ha CryoSave n ce 3afbiKasa
6e3nnaTHO fa CbxpaHaBa bnonormyHma mMaTepman Han-mManko
0o kpasa Ha MNpeannateHus nepuof. OCBEH ako KnneHTuTe He
pewaT fLa NouckaT AOMNBAHUTENHW YCAYyru, TakCcu 3a
CbXpaHeHue He ce Ab/XaT 40 Kpas Ha MNpeannaTeHus nepuoa.

3. Cnen n3TnyaHe Ha npeannaTeHus nepuop Poautenute we
nnawaT Ha FCS Takcu 3a CbXpaHeHue, KakTo e NoCOoYeHo B
MpunoxeHue 1 (Ycnyru). MNbpBaTa hakTypa 3a CbXpaHeHe Ha
6uonornyeH matepuan no cunata Ha CnopasymeHneTo cleq
M3TMYyaHe Ha NpeansaTeHWa nepuod ce msgasa no nsbop Ha
Poautenute:

[ ako Pogutenute usbepaT fa nnawaT Ha rofgMHa Takca B
npocpoyue - eHa roguHa cnef roauH1UHaTa OT paX4aHeTo Ha
[leTeTo B rognHaTta, B KOATO € Npuka4un MpeannaTeHUaT
nepunon nnn B KOATO € CK/IIo4eH ﬂ,OFOBOp'bT, nnn

[ ako Pogutenute n3bepat npeannawaHe (3a 5 unm 10 roguuum,
KaKTO e noco4eHo B MpunoxxeHue 1 Ycayru) - B LEHS, B KONTO €
npuknoYmn NMpepnnaTteHnaT Nepuoa Uan B KOMTO e CKIoYeH
[loroBopw®T.

4. MakeT C rapaHuus 3a LeHa

4.1 MNakeTbT C rapaHuUus 3a LieHa ocurypsisa roguiHaTa Takca
3a CbXpaHeHWe fa oCTaHe HernpoMeHeHa B NpoAbJikeHne Ha 10
roAuvHW, CHUTaHO OT Kpas Ha lNpennnaTteHus Mepuofd, CbraacHo
knay3a 4.2 no-gosy. MNakeTbT C rapaHumns 3a LeHa e BaJuieH u
3a roauwHy nnawaHna 3a MNaket Momoly npu TpaHcnaaHTaumsa
n MakeT Momow, npu TpaHcnnaHTauus MNnc, 3akyneHn npu
noanuceaHe Ha Jorosopa. Tow rapaHTupa, 4Ye LeHaTa 3a Te3u
nakeTu LWe OCTaHe HenpoMeHeHa B NpoAbJsixXeHue Ha 10
FOAMHU, CYATAHO OT AEeHSA, B KONTO KNNeHTBHT 3aKkynu nakeTa, B
CbOTBETCTBME C Knay3a 4.2 no-gony.

4.2 FCS ce oTKa3Ba OT NPaBOTO Aa MHAEKCMpPa pa3mepa Ha
TakcaTa 3a CbXpaHeHue n TakcaTa 3a lMakeT Momow npwu
TpaHcnnaHTaumsa u MakeT MNMomow, npu TpaHcnnaHTauua Mtoc,
obaye cu 3ana3Ba NPaBOTO Aa MPOMEHS CyMaTa Ha roAuHaTa
aboHaMeHTHa Takca Mo BpeMe Ha Cpoka Ha Jlorosopa, KoraTo
TakaBa NpoMsHa e pe3ynTtaT OT NpoMsHa B cTaBkaTa Ha AAC,
KOATO e He3aBucuMMa oT FCS. B cnyyai Ha TakaBa NpoMsiHa B
pa3mepa Ha roaumwHata aboHamMeHTHa Takca FCS
npeaBapuTenHo ysegomsasa PoauTtenute no mMmenn npeau
npoMeHnTe Aa BNf3aT B cuna. Pooutenute mmaT npaso Aa
pa3BanaT porosopa B 30-AHEBEH CPOK OT Mojsy4YaBaHe Ha
MHpopMaumnaTa 3a NpoMsaHa Ha pa3Mepa Ha roguliHaTa
aboHaMeHTHa Takca nopagwu npomsiHa B cTaBkaTa no AAC.
YBefoMNeHMeTOo 3a NpekpaTaBaHe Tpsbsa Aa 6bAe m3npaTeHo
OT poaunTennTe Ha agpeca Ha FCS, noco4eH no-rope.

4.3 YcnoBMeTo 3a n3nbfHeHWe Ha MakeTa C rapaHuus 3a LeHa e
Takca C Ab/HKuMaTa cyma 3a MNakeT MapaHuma 3a ueHa ga 6bae
3ansiaTeHa B CbOTBETCTBME C naparpad.

4.4 MnawaHnaTa 3a MakeT € rapaHumMs 3a ueHa we 6baaTt
(hakTypupaHu C nNnallaHe B paMKuTe Ha 14 aHUW OT paKkTypaTa
oT FCS anpeKTHO cnepl CKNoYBaHe Ha nopbykaTa 3a MNoKymnka.
[openoco4YeHNAT NakeT e B C1jla OT AaTaTa Ha nnalaHe.

4.5 KnneHTBbT UMa NpaBo Aa ce oTKaxke oT To3u MakeT 6e3 aa
nocoYun NpuYMHa B pamknuTe Ha 14 (YyeTupuHaLeceT) AHU cneq
M3MNbJIHEHNETO Ha HacToAWOTO. YBeAOMNeHMeTOo 3a
npekpaTsBaHe ce gocTass B odmca Ha FCS Ha agpeca, nocoyeH
B [lorosopa.
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5. The right to change prices

5.1 Within the term of the Agreement, the fees mentioned in
Attachment No. 1 “Services” shall be valorized according to the
average 12-month rate of Harmonized Index of Consumer Prices
(HICP) published by Eurostat for the end of year before
valorization occurred. In the case of change in price, FamiCord
Suisse shall beforehand notify Parents before the amendments
enter into force - by means of e-mails sent to e-mail addresses of
the Parents. The valorization shall not pertain to those fees if the
Client purchased the Price Guarantee package for the period
indicated in paragraph §4.

5.2 The parents have the right to rescind the agreement within
30 days from receiving the information about the valorization.
The rescission notice should be submitted by the parents to the
FCS address indicated in the Agreement.

§ 6 FINAL PROVISIONS
1. The Agreement is executed in an electronic form.

2. Subject to the conditions in § 1 section 1.2 above, the
Agreement and the Attachments hereto enter into force as of the
day when the Customers complete and confirm all the data,
which shall result in automatic creation of a Agreement
document in the Customers’ account in the My FamiCord
Customer Panel.

3. FCS will provide the Customers with a copy of the Agreement
in English and Bulgarian. In case of any discrepancies, the
Bulgarian version shall prevail.

4. All Attachments to the Agreement that are generated within
the process of making the Agreement and have been approved
by the Customers, shall constitute an integral part of the
Agreement.

5. FCS shall be entitled to amend the Agreement due to
important reasons, including (but not limited to) due to: (i)
change of laws and/or regulation concerning conditions of
storage of the Biological Material; (ii) safety of the Biological
Material; (iii) technical requirements connected with the storage
of the Biological Material and/or (iv) justified interest of the
Customers. The Customers shall be informed of any amendment
to the Agreement at least twice: (i) first, no later than 45 (forty
five) days before the amendments enter into force and (ii)
second, no later than 30 (thirty) days before the amendments
enter into force, by means of e-mails sent to e-mail adresses of
the Parents. Unless they accept the amended version of the
Agreement, they shall be entitled to terminate the Agreement
with effect from the date on which the amendment of the
Agreement was supposed to enter into force.

Considering the above, the Agreement is hereby
concluded.

CONSENTS / CbIrIACUA

5. MpaBoTo 3a NpoOMsHa Ha UeHuTe.

5.1 B paMKkuTe Ha cpoka Ha [loroBopa, TakCcuTe NMOCOYEeHMN B
Mpunoxerue Ne 1 ,Ycnyrn“, ce sasiopusnpaT no cpegHus 12-
MeceyeH MHAeKC Ha XapMOHW3MpPaHWA WHLEKC Ha
notpebutenckute ueHn (XUMNL), nybankysaH oT EBpocTaT 3a
Kpas Ha roguHaTa, Npeaxoxaallia BajsopusaumaTa. B cayyan Ha
npoMsHa Ha ueHaTa, FamiCord Suisse npegBapuTenHo we
yBeoMu no nmenn Pogutennte npean NpoMeHWTe Aa BAs3aT B
cuna. Banopmusaumata He ce oTHacsa 3a Te3W TaKCW, ako
KnneHTsT e 3akynun MNakeTa ¢ rapaHumna 3a LeHa 3a nepuoja,
nocoyeH B naparpad §4.

5.2 PogntensT uma npaBo Aa pa3sanu pgorosopa B 30-gHeBeH
CPOK OT MoJslyyaBaHe Ha MHGoOpMauuaTa 3a BajsopusauuaTa.
YBeaoMneHneTo 3a npekpaTsaBaHe Tpsabsa fa 6bae n3npateHo
OT poauTens Ha agpeca Ha FCS, nocoyeH B [lorosopa.

§ 6 BAKJIIOMUTEJIHN PA3NOPEABMN
1. Cnopa3yMeHNeTo ce N3NbJIHABA B eNeKTPOHEH opmarT.

2. CbvrnacHo ycnosusaTa B naparpad § 1, an. 1.2 no-rope,
Cnopa3symeHuveTo 1 MpunoxeHnsaTa My BAU3aT B CUJ1a B [EHA Ha
nonbaBaHe U NOTBbPXXAaBaHe 0T KNMeHTUTe Ha BCUYKM OaHHW,
KOeTo e fosefe [0 aBTOMAaTUYHOTO Cb3/aBaHe Ha JOKYMEHT
“CnopasymeHune” B akayHTa Ha KnuneHTtute B My FamiCord
Customer Panel.

3. FCS we npepnoctaBu Ha KanmeHTUTe KoMNue Ha
Crnopa3yMeHWeTOo Ha aHIIMACKK 1 Ha 6barapcku esuk. B cnyyan
Ha HeCbOTBETCTBUA, 6bArapCKUAT BapuaHT e B3eMe npeBec.

4. Bcuykn npukpeneHn kbM CropasyMeHWeTo MpuKavyeHu
ainoBe, KOUTO Ca FreHepupaHN B paMKMTe Ha npoueca Ha
CK/l04BaHe Ha CnopasyMeHneTo u ca ofobpeHn oT KnmeHTuTe,
npenCcTaBNABaT Hepa3AesHa 4acT oT Crnopa3yMeHMeTo.

5. FCS nMa npaBo fa n3meHs Cnopa3syMeHUeTo Nopaan BaXkHU
NPUYMHKN, NO-CNeunanHo (Ho He caMo) Nopagun: i) NPoMsHa Ha
3aKOHUTE n/unn HapeabnuTe OTHOCHO YCN0BMATa 3@ CbXpaHeHune
Ha buonornyHna matepuan; ii) 6e3onacHocT Ha bBuonornyHus
MaTepman; iii) TeXHUYeCKN WU3UCKBAHWUSA, CBbP3aHM CbC
CbXpaHeHNeTo Ha brnonornyHma matepuan u/unm iv) o6ocHoBaH
nHTepec Ha KnueHtuTe. KnneHTUTe ce yBenoMABaT 3a
n3meHeHne Ha Crnopa3yMeHMeTO Hall-Manko ABa nbTu: (i)
NbpPBO, HE MO-KbCHO OT 45 (YeTupuaeceT u NeT) AHW Npeaun
N3MeHeHUsATa Aa BNA3aT B cuna u (ii) BTOpo, He No-KbCcHo oT 30
(TpuoeceT) AgHWM Npean U3MeHeHudTa fa BAf3aT B CuMia Mo
eNeKTPOHHa Molwa, M3npaTeHa A0 €NeKTPOHHUSA afpec Ha
Poantennte. OCBEH aKo He NMpueMaT M3MeHeHaTa BepCusa Ha
Cnopa3yMeHneTo, Te uMMaT NpaBo [hda NpekpaTsaT
Cnopa3yMeHneTo, CYNTaHO OT JaTaTa, Ha KOATO U3MEHEHMETO
Ha Cnopa3yMeHMWeTo ce npeanosara Aa Bnese B cuna.

KaTo ce B3eMe npenBup ropenocov4eHoTo, C HaCTOALLOTO
LLloroBopbsbT ce CKAYBa.

CONSENTS / CbIJIACUA
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Attachments MpukayeHum:

Attachment 1: Services Mpunoxxexue Ne 1: Yenyru
Attachment 2: Personal Data Processing Policy MpunoxeHue 2: MNonantuka 3a obpaborBaHe Ha NUYHM
Attachment 3: TERMS AND CONDITIONS [aHHK

Mpunoxxenune Ne 3: PEQ U YCJI0BUSA
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ATTACHMENT 1: SERVICES / MPUJIOXXEHUE Ne 1: YCNYT

THE STORAGE BIOLOGICAL MATERIAL OF THE CHILD/ BUOJIOTUYHUAT MATEPUAJ 3A
CBbXPAHEHUME HA BAETETO

Cord blood / YMbunukanHa KpbB

Cord tissue / YMOunukanHa ToKaH

Payment type / Tun nnawaHe Price / LieHa e (jus:ethHeo))/ PEE e

Yearly fee / FoguwHa Takca 109 €

Prepayment for 5 years /
[penBapnTeNHO NnaLlaHe 3a Nepuos 489 €
oT 5 rogunHmn

Prepayment for 10 years /
MpenBapuTenHo nNiallaHe 3a Nepuog, 798 €
oT 10 rognHun

EXTENDED FACULTATIVE OFFER OF FCS SERVICES / PASLUNPEHA AONMBJIHUTEJIHA O®EPTA HA
YCAYTN HA FCS

Service / Ycnyra Price / LieHa Choice / U360p
MakeT Transplant Assistance 54 €/l oguniHa Takca
MakeT Transplant Assistance nnatoc 64 €/lTognHa Takca
BannaunpaHe Ha TbKaH Ha NbMHa BPbLB 440 €
Price Guarantee Package / MNakeT c 80 €

rapaHuUus 3a LieHa

Details of the Transplant Assistance, Transplant Assistance Plus MonpobHocTn 3a MakeT MomowT Npn TpaHcnaaHTaums, MakeT

and Cord Tissue Validation and terms and conditions of their MomMowT Npn TpaHCNaHTauma natc , BannanpaHe Ha TbKaH Ha

performance are described in annexes constituting Attachment 4 MbMHa BPbB 1 YCJI0BUATA 3@ TAXHOTO U3MbJIHEHWE Ca ONNCaHN B

(Annexes to the BC4CH Contract - Facultative services) to the npuNoXeHnsa, cbctasnasawm MpunoxeHne 4 (AHEKCUM KbM

Agreement. Jorosopa Ne BCACH - dakynTaTUBHU yCAyru) KbMm
Cnopa3yMeHueTo.

ANOTHER BIOLOGICAL MATERIAL STORAGE LOCATION - ONE OFF FEE / APYIO MACTO 3A
CbXPAHEHUE HA BUOJIOTNYEH MATEPUAJ - EAHOKPATHA TAKCA

Service / Ycnyra Price / LieHa Choice / N36op
Initial fee for storage (Poland) /
MbpBOHAYa/iHa TaKCa 3a CbXpaHeHWe 0€ O
(Monwa)
Initial fee for storage (Switzerland) /
[MbpBOHaYaNHa Takca 3a CbXpaHeHue 290 € O
(LLIsenuapus)
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Initial fee for storage (Germany) /
[MbpBOHaYanHa Takca 3a CbXpaHeHue 290 € O
(FepmaHuna)
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Attachment 2: Personal Data Processing Policy

Dear Customers,

in compliance with Articles 13 and 14 of REGULATION (EU)
2016/679 OF THE EUROPEAN PARLIAMENT AND COUNCIL of 27
April 2016 on the protection of natural persons with regard to
the processing of personal data and on the free movement of
such data and repealing Directive 95/46/EC ("GDPR") and the
equivalent provisions of the Swiss Federal Data Protection Act
dated 19 June 1992 ("DPA") - please be informed that:

Data Controller:

FamiCord Suisse SA

c/o Studio Fiduciario Pagani SA, Corso Pestalozzi 3, Palazzo
Ransila 2, 6900 Lugano, Switzerland

dpo@famicord.ch

FCS appointed a person responsible for Personal Data
processing, i.e. the data protection officer, whom you may
contact at: dpo@famicord.ch

regarding any matters related to personal data processing and
rights related to data processing.

FCS appointed a person responsible for Personal Data
processing, whom you can contact if you live on the territory of
the EU or the EEA:

PBKM SA

Al.Jana Pawla Il 29

00-867 Warsaw, Poland

inspektor@pbkm.pl

regarding any matters related to personal data processing and
rights related to data processing.

Art. 1 Purposes and Lawfulness of Data
Processing

Your Personal Data will be processed in a lawful, fair and
transparent manner, in compliance with the GDPR and the
equivalent provisions of the DPA:
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MpunoxeHue 2: MNonutuka 3a obpaborBaHe Ha
NINYHWN DaHHMU

YBaxxaemu KnuneHTtu!

cbrnacHo 4n. 13 n 14 ot PEFNTAMEHTA (EC) 2016/679 HA
EBPOMENCKWUSA NMAPJAMEHT U HA CbBETA oT 27 anpun
2016 roaMHa OTHOCHO 3aliMTaTa Ha (U3MYeCKUTe NinLa BbB
Bpb3ka C ob6paboTBaHeTO Ha AWYHM JaHHU U OTHOCHO
CcB0OOAHOTO ABMIXKEHME Ha TakuBa AaHHW M 3a OTMAHA Ha
OunpekTtusa 95/46/EO (,OP34") n paBHOCTONHMTE pa3nopenbu
Ha WBEWLAapCKNSA 3aKOH 3a 3alWMTa Ha NMYHUTE AaHHU OT
19 toHn 1992 roguHa (,DPA”) - npencrtasaMe cnepHaTa
NHopMaLmns:

ALMUHUCTPATOP Ha faHHUTe

FamiCord Suisse SA

c/o Studio Fiduciario Pagani SA, Corso Pestalozzi 3, Palazzo
Ransila 2, 6900 Lugano, LLBeuapws.

dpo@famicord.ch

FCS e onpepennno obpaboTBaw, ANYHWTE AaHHW, T.e.
LNBXHOCTHO ML MO 3aluuTa Ha AaHHUTE, C KOETO MOXeTe Aa
ce CBbpXXeTe Ha agpec e-mail: dpo@famicord.ch

Mo BCUYKM BBMPOCU OTHOCHO 06paboTBaHETO Ha IMYHK LaHHU 1
npaBaTa, CBbp3aHM C 06paboTBaHETO Ha INYHU AAHHMW.

FCS e onpegenuno obpaboTsaly AMYHUTE AaHHU, C KOWTO MoraT
[la ce CBbpXaT MLATa, XUBYLLM Ha TepuTopmuaTa Ha EC nam
EN3:

PBKM SA

Al.Jana Pawla Il 29

00-867 Bapwasa, Monwa

inspektor@pbkm.pl

Mo BCUYKM BBMPOCU OTHOCHO 0O6paboTBaHETO Ha IMYHU faHHU U
npaeaTa, CBbp3aHu C 06paboTBaHETO Ha IMYHN JaHHW.

§ 1 ULenum M 3aKOHOCBLOOpaAa3HOCT Ha
obpaboTBaHeTO Ha AaHHHU

BawwnTte JInyHn paHHU We 6baaT obpaboTBaHM Mo 3aKoHEH,

4yecTeH 1 Npo3payeH HauuH cbriacHo GDPR 1 paBHOCTOMHWTE
pa3nopenbu Ha DPA:

12/28


mailto:dpo@famicord.ch
mailto:dpo@famicord.ch
mailto:inspektor@pbkm.pl
mailto:dpo@famicord.ch
mailto:dpo@famicord.ch
mailto:inspektor@famicord.eu

* based on your express consent (Article 6(1)(a) and
9(1)(a) of the GDPR) and the equivalent provisions of the
DPA.

The Personal Data is processed based on consent in order to
deposit the Biological Material in a tissue establishment.
Processing is necessary for the qualification, preparation and
storage of the stored Biological Material. Consent may be
withdrawn at any time. Withdrawal of consent shall not affect
the lawfulness of data processing performed until consent
withdrawal;

* in order to fulfil legal obligations (Article 6(1)(c) of the
GDPR) or perform tasks for the public interest (Article
6(1)(e) of the GDPR) and the equivalent provisions of the
DPA.

As an umbilical cord blood bank and a healthcare entity, we are
subject to a range of legal obligations concerning the storage of
Biological Material;

* for the purposes resulting from legitimate interest
pursued by PBKM or a third party (Article 6 (1) (f) of the
GDPR) and the equivalent provisions of the DPA.

If necessary, we process data in order to protect our own
legitimate interests and those of third parties. Examples include
ensuring IT security, enforcing and defending against claims, and
ensuring biological material safety.

Art. 2 Categories of Data Processed

1. The Personal Data you have provided to FCS is necessary for
the purposes mentioned above and will include common and
sensitive personal details that reveal your ethnic group, health
condition and genetic data, and any information required by the
Data Controller to achieve the purposes mentioned above.

Art. 3 Personal Data Recipients

1. "Recipients" refers to the natural or legal person, public
authority, service or other body to which the Personal Data is
communicated, including third parties. A list of the names of
these Recipients may be requested from FCS at any time.

2. As for the activity carried out by FCS, the Recipients may
include:
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* Bb3 OCHOBA Ha M3PUYHOTO BU cbrnacue (uneH 6,
naparpad 1, 6ykBa a) u uneH 9, naparpad 1, 6yksa a) ot
GDPR) n ekBuBasieHTHUTe pa3nopendu Ha DPA,

JInyHuTe paHHM ce obpaboTBaT BH3 OCHOBa Ha Cbriacue, 3a Aa
ce fenosmpa bronornyHmAaT matepuan B nevyebHo 3aBefeHMe 3a
paboTa ¢ TbkaHu. ObpaboTkaTa e Heobxoamma 3a
KBa)'II/ICbVIKaLI,VIFI, noAroToBka N CbXpaHeHWe Ha CbXpaHABaHUA
BuonornyeH matepuan. Cbrinacmeto moxe ga 6bae oTTerneHo
no BCAKO Bpeme. OTTernsHeTo Ha CbrfilacneTo He 3acAra
3aKOHOCbobpa3HoCcTTa Ha o6bpaboTBaHeTO Ha [faHHMK,
M3BBPLUEHO A0 OTTErNAHETO Ha Cbr1acueTo;

* C uen u3nbJIHEHNE Ha 3aKOHOBMUTE 3aAbJXKeHuUs (4neH 6,
naparpa¢g 1, 6ykea B ot GDPR) unu usnbaHeHUe Ha
3apaum oT obuwecTBeH uHTepec (yneH 6, naparpad 1,
6ykBa o ot GDPR) u ekBMBaneHTHUTe pa3nopenbu Ha
DPA.

KaTo 6aHka 3a KpbB OT MbMHaTa BPbB 1 34PaBHO 3aBeAeHue,
Hue cMe 06eKT Ha pelauua NpPaBHU 3aA4bJIKEHNSA, CBbP3aHU C
CbXpPaHEeHNeTOo Ha brnonornyHmnsa MaTepuan,;

* 3a uUeJinTe, NpoU3TUYaALLN OT NIErMTUMEH MHTepec,
npecneaBaH ot PBKM unu Ttpeta ctpaHa (uneH 6,
naparpad 1, 6ykBa e) or GDPR) u eKBUBaNEeHTHUTE
pa3nopen6u Ha DPA.

AKo e Heobxonmnmo, Hue obpaboTBaMe AaHHM, 3@ Aa 3aWUTUM
CcoBCTBEHUTE CM 3aKOHHW UHTEPECU U Te3n Ha TPeTU CTpaHMW.
Mpumepu BKNOYBAT rapaHTupaHe Ha UT curypHocT, npunaraHe
M 3alLMTa OT UCKOBE W rapaHTupaHe Ha 6e30MacHOCT Ha
BbruonornyHusa matepuan.

§ 2 Kateropumn obpaborBaHu paHHM

1. JIn4HnTe paHHKW, KOUTO CTe npepocTtasmam Ha FCS, ca
HeobxoAMMK 3a ropecnoMeHaTuTe uenu u we obxeawaTt
0OMKHOBEHMN N YyBCTBUTENIHWN ANYHWU AaHHW, OTHaACcAWN Ce 3a
MHpopMaLMa 3a eTHUYecKaTa MPUHALNEXHOCT U
34PaBOC/IOBHOTO CbCTOSIHNE, FTEHETWYHM AaHHU, a CbLUO Taka
BCSKakBa MHGpopMauns, HeobxoanMa Ha AGMUHNCTPATOpa Ha
[laHHW BbB Bpb3Ka C ropecnoMeHaTuTe Lenu.

§ 3 MonyyaTtenun Ha JINYHU JaHHMU

1. ,Mony4yaTen” o3Ha4yaBa (PU3NYECKO WU KOPUANYECKO NuLe,
nybauyeH opraH, areHuns unm apyra CTPykTypa, Npes KoaTo ce
pa3KpuBaT ANYHUTE AaHHU, HE3aBMCMMO JaNn e TpeTa CTpaHa
nnn He. CNUCBKBT Ha MMeHa U (aMUINN/HAUMEHOBAHMNA Ha
BCMYKWM TakumBa Monyy4aTenu moxe fa 6bhe nonyyveH B
Npou3B0OJIEH MOMEHT Mpu nouckeaHe ot FCS.

2. Mo oTHoWweHMe Ha LenHoCTTa, BoAeHa oT FCS, MNMonyyaTtenn
moraT fa 6bpaT:
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e companies connected, controlled, affiliated or otherwise
involved with FCS, in particular companies belonging to
FamiCord Group;

* employees and collaborators involved in the data processing or
in the provision of the services requested;

* service companies, data processing companies, accounting/tax
consultants and, in general, all bodies in charge of controlling
and ensuring compliance with the purposes mentioned above;

« the laboratories indicated in the Agreement or any other health
entities working with the Data Controller, for cases pertaining to
the performance of the contract, where the Data Controller
guarantees that those entities will comply with the security
measures to protect the data entrusted to them;

e companies and/or commercial partners in general, such as
manufacturers, communication companies, web service
providers, partner websites and other professionals of the
sector;

* any third parties with whom we have stipulated specific
agreements regarding measures to adopt in order to guarantee
the security of the data entrusted to them. In any case data will
be processed only to achieve the purposes mentioned above;

e credit and insurance institutions that provide services
functional to the purposes mentioned above.

Art. 4 Disclosure of Personal Data to Third
Countries or International Organizations

1. FCS has its seat in a third country within the meaning of the
GDPR regulations. However, pursuant to Article 1 of the
Comission Decision of 26 July 2000 (2000/518/EC), Switzerland is
considered as a country providing an adequate level of
protection for personal data transferred from the European
Union.

2. The Data Controller shall not disclose Personal Data and/or
data concerning Biological Material to third countries other than
Switzerland or the United Kingdom or international
organizations. For the purpose of providing the service you
requested, the data collected by FCS will be communicated and
transferred to the laboratory indicated in the Agreement, which
in any case acts in the name and on the account of FCS and
guarantees the quality and security standards indicated by FCS.

3. The data is stored at c/o Studio Fiduciario Pagani SA, Corso
Pestalozzi 3, Palazzo Ransila 2, 6900 Lugano, Switzerland

Art. 5 Data Retention Period or Criteria to
Establish It

1. FCS will retain the data for the time required for the
processing and established in the Agreement, in any case until
the end of the relationship and after the end of such a
relationship for a maximum period of 25 years.

2. After this time, data will be used only in anonymous format for
statistical and analytical purposes.

Art. 6 Your Rights:
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* KOMNaHWKW, CBbP3aHW, KOHTPOAUPaHU, NapTHUPaLWKU UK no
Lpyr HayuH aHraxupaHm ¢ FCS, no-cneumanHo KoMnaHuum,
npuHaanexawm Ha FamiCord Group;

* CNIYXXWTENN U CbTPYAHWLM, aHraxupaHu npu obpaboTsaHeTo
Ha LaHHU WK NPeLOoCTaBsAHETO Ha HeobxoanMUTe yCayru;

* JpyXecTBa, MpPefoCTaBAWM YCNyru, ApyXecTsa,
obpaboTBaliy AaHHM, CHETOBOAHWU/BAHDBYHWN KOHCYNTAHTU K
Han-06Wo BCUYKM CybeKTW, OTFrOBOPHU 3@ KOHTpOaa u
ocrypsBaHeTo Ha CboTBeTCTBMe B obnactTa Ha
ropecrnoMeHaTuTe Lenu;

* nabopaTopunTe, noco4yeHn B CnopasymMeHneTo, Nan Lpyru
34paBHM CcybekTH, C KOMTO AOMUHUCTPATOPBT Ha AaHHU paboTu
B CJly4auTe, OTHacALWM Ce A0 M3NbJHEHMETO Ha LOroBopa,
KbAETO ADMUHNCTPATOPBLT Ha [aHHM rapaHTUpa Crna3BaHeTo Ha
MEPKUTE 33 CUTYPHOCT, CAyXXeLUn 3a 3alMTa Ha NoBepeHnTe My
LaHHW, OT Te3n cybekTu;

* LpyXecTBa WAM Hah-o6wo OusHec MapTHbLOPM, KAToO
NPoOU3BOANTENN, TENEKOMYHWKALMOHHN KOMMNaHuu, cybekTu,
npeaocTaBAM UHTEPHET ycayru, yebcanToBe Ha NapTHbOpUTE
M APYrv CneumanncT oT TO3M CEKTOp;

* BCMYKM BBHLUHW CYyDeKTU, C KONTO NpeaBuxaaMe onpeneneHm
[OroBOpY, OTHACALWM Ce 3a MepkKuTe, KouTo Tpsbea fa bbvaaTt
B3eTW C Uen rapaHTUpaHe Ha CUrYpPHOCTTa Ha MOBepeHuTe UM
LaHHW. BbB BCekM cnyyYal faHHMTe we 6bnat obpaboTBaHm
CaMo C LieJ1 NoCTUraHe Ha ropecrnoMeHaTuTe uenw;

* KPeAUTHW WHCTUTYLUWUWM W 3acTpaxoBaTesIHW LPYXeCTBa,
npenocCTaBALlM ycnyru, CBbp3aHu C ropecroMeHaTuTe Lenu.

§ 4 NMpepaBaHe Ha JIMYHU BaHHU Ha cybekTm oT
TpeTu ABbpXaBU UAUN MeXAYHapPOAHH
opraHusauum

1. FCS uma cepanuuwe B TpeTa CTpaHa Mo CMUCbHJA Ha
pa3nopenbute Ha GDPR. Bbnpekun ToBa, CbrnacHo 4ieH 1 oT
PeweHuneto Ha KomucusaTta ot 26 tonm 2000 r. (2000/518/E0),
LLisenuapus ce c4MTa 3a CTpaHa, ocuMrypssalla agekBaTHO HBO
Ha 3aluMTa Ha JNYHUTE OaHHW, NPeXBbPAsSHM OT EBponenckus
Cbi03.

2. AODMVHUCTPATOPBT Ha AaHHW HAMa fa npeAasa JINYHW LaHHW
n/MAn paHHW, oTHacAwWwmM ce 3a buonornyHua matepuan, Ha
TpeTun Abp)XaBwu, pa3numyHu oT LWeenuapua wnau
BennkobpuTtaHus, mam mMexagyHapoaHu opraHusauuun. C uen
npeaocTaBsHe Ha Bb3J/10XKeHaTa ycayra BCMYKy cbbpaHu ot FCS
LaHHKW we 6baaT npesageHn n nsnpaTteHu B nabopatopuaTa,
noco4yeHa B HacToAWMA [JoroBop, KOATO BbB BCUYKW Cay4vaun
nencTea OT MMeTo 1 B Non3a Ha FCS n rapaHTupa cnassaHeTo
Ha CTaHOapTUTe 3a Ka4eCTBO M CUIYPHOCT, nocoveHun oT FCS.

3. [laHHUTe ce cbxpaHsABaT Ha agpec: c/o Studio Fiduciario
Pagani SA, Corso Pestalozzi 3, Palazzo Ransila 2, 6900 Lugano,
LlIseriuapus.

§ 5 Mepuon Ha CbxpaHeHUe HA JAHHUTE UIH
KPUTEpUM 3a HEroOBOTO onpenensHe

1. FCS ule cbxpaHsiBa faHHWUTe 3a nepuoja, HeobXo4uUM BbB
Bpb3Ka C 06paboTBaHETO MM U MOCOYEH B HACTOALWOTO
Cnopa3yMeHue, Mpu BCUYKU CHydYau A0 MPUKIOYBaHE Ha
[lOrOBOPHUTE B3aUMOOTHOLIEHNS W B MPOABLJKEHUE Ha
MaKCUMyM 25 roMHW Chej TOBa.

2. Cnep n3TnM4yaHe Ha TO3M nepunojg AaHHUTE Le Ce n3non3eaTt
CaMO B aHOHUMKU3MpPaH BUA 3a CTaTUCTUYECKUN U aHaNUTUYHN
uenn.

§ 6 BawuTe npasa:
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1. As a data subject, you may send an e-mail to
dpo@famicord.ch at any time asking to exercise the following
rights:

* to access your personal data being processed, in accordance
with article 15 GDPR and the equivalent provisions of the DPA, to
verify whether or not your personal data is being processed and
if it is, to verify the purposes of the processing, the categories of
personal data processed, the categories of data processors, the
period of retention of the data; to verify the ability to exercise
your right to rectify, delete or limit the processing of your
personal data; to verify the ability to complain to an appropriate
data protection authority; to verify whether or not automated
decision-making is applied and if it is, the logic used to apply it;

* to rectify any incorrect personal data subject to processing, in
accordance with Article 16 of the GDPR and the equivalent
provisions of the DPA;

* to obtain the deletion of your personal data subject to
processing, in accordance with Article 17 of GDPR and the
equivalent provisions of the DPA, without prejudice to any legal
obligation to the contrary or the subsequent necessity to process
the data for ascertaining purposes, or to exercise the right of
defense in court, in the event the data is no longer needed for its
original purpose; you revoke the consent to processing your
data; the data has been processed unlawfully; the data must be
deleted to comply with a legal obligation;

* to limit the processing of your personal data, in accordance
with Article 18 of GDPR and the equivalent provisions of the DPA,
if the accuracy of the data is contested, only for as long as it
takes FCS to verify its accuracy; the data has been processed
unlawfully and you object to their erasure; supervened necessity
to process the data for ascertaining purposes, or to exercise the
right of defense in court;

* to obtain a copy of your data in a structured, commonly used,
machine-readable format and the ability to transfer your
personal data from one controller to another, in accordance with
Article 20 of GDPR and the equivalent provisions of the DPA, with
regard to the personal data used in communications via e-mail
containing news about FCS activities and the events organised
by the company.

2. FCS has an obligation to assess and reply adequately and
promptly to any request to exercise the rights mentioned above,
unless it has a justified reason not to do so.

Art. 7 Your Right to Complain

1. As a data subject, you have the right to complain to the
appropriate data protection authority by sending an e-mail to
dpo@famicord.ch and/or the Swiss Federal Data Protection and
Information Commissioner (FDPIC):
https://www.edoeb.admin.ch/edoeb/en/home.html if you believe
FCS has violated your rights.
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1. JlnueTo, 3a KOETO Ce OTHACAT JaHHUTE, MOXe BbB BCEKU
MOMEHT f[a M3npaTu enekTPOoHHO cboblieHne Ha agpec
dpo@famicord.ch, 3a fa ynpaxHu cnegHuTe Cu npasa:

* [OCTBN L0 NMMYHUTE BU AaHHKW, noanexawm Ha obpaboTeaHe,
CbrnacHo pasnopenburte Ha 4yneH 15 o1 GDPR u
CbOTBETCTBaWMUTe pa3nopenbu Ha DPA, c Len npoBepka Aanu
BalUMTE NIMYHU AaHHWK ce obpaboTBaT M ako Aa, NPoOBEPKa Ha
LuenmTe Ha TAxHOTO obpaboTBaHe, kaTeropuute obpaboTBaHu
JINY4HN [aHHW, KaTeropuute agMUHUCTPATOPX Ha HAaHHMU,
nepuopa Ha CbXxpaHeHUe Ha JaHHWTe; MpoBepkKa Ha
BB3MOXHOCTTa 3@ YyNpaXHsABaHe Ha NpaBoTO BU Ha KopuUrmnpaHe,
N3TpMBaHE WK OrpaHMYaBaHe Ha 06paboTBaHETO Ha IMYHUTE
BU AaHHW; NpPOBEpKa Ha Bb3MOXHOCTTa 3a NofjaBaHe Ha xanba
[0 CbOTBETHUA OpraH 3a 3aluTa Ha AaHHW; NpoBepKa Aau ce
npunara aBTOMaTW4YHO B3EMaHE Ha peLLeHuns, a ako ce npunara,
npoBepKa Ha M3non3BaHaTa 3a Ta3u Len Noruka;

* MPaBO Ha KOPUTMpaHe Ha BCUYKM HEMPaBWIIHU INYHN LaHHMW,
noanexalwu Ha obpaboTBaHe, CbrnacHoO pa3nopenbuTte Ha 4YneH
16 ot OP3[] n paBHOCTONHNTE pa3nopenbu Ha 3akoHa DPA;

* npaBo ga 6bae NoMckaHo U3TpMBaHe Ha COBCTBEHMTE NUYHU
LaHHK, nognexawm Ha obpaboTBaHe, CbrnacHo pasnopenbute
Ha 4YneH 17 o1 OP3[ 1 paBHOCTONHUTE pa3nopeadbu Ha 3aKoHa
DPA, 6e3 pma ce 3acAraT KakBuTo U fa 6muno npoTmBopeynBmn
npaBHW 3aAb/IXXeHUA NN NO-KbCHaTa HEOﬁXO/J,I/IMOCT oT
0bpaboTBaHe Ha AaHHU C LeN oCUrypsiBaHe Ha MOCTUraHeTo Ha
onpenesieHn Lenu UM C uen ynpaxHsBaHe Ha NMpaBoOTO Ha
3aWwunTa npea CcbAaa, B CAyyaw, Ye: faHHWTe Bedye He ca
HGO6X0,EI,VIMI/I BbB BPb3Ka C MbpBOHa4YasHaTa Len, Cbrinacneto
3a 0bpaboTBaHe Ha paHHW e 6UNo OTTEerneHo, LaHHNUTe ca bunn
0bpaboTBaHN He3aKoHOCHObpPa3HO, faHHNTe TpsbBa fa 6baaT
M3TPUTK C LieN U3NbJIHEHME Ha NPaBHO 3a4bJKEHME;

* NpaBO Ha orpaHu4yaBaHe Ha obpaboTBaHeTO Ha COBCTBEHM
JINYHW JaHHKW, CbriacHo pa3nopenbuTte Ha 4yneH 18 ot OP3[ n
paBHOCTOMHUTE pa3nopenbu Ha 3akoHa DPA, B cnydan, ye:
TOYHOCTTa Ha AaHHWUTe ce 0CnopBa, CaMo 3a CPoK, Heobxoamm
uen npoeepka Ha TOYHOCTTa Ha AaHHuTe oT FCS; pnaHHWTe ca
6unn obpaboTBaHN HEMPABOMEPHO 1 € U3pa3eHO Hecbraacme 3a
TAXHOTO M3TpUBaHe; nMa HeobxoammocT oT obpaboTBaHeTO Ha
LaHHW C Len ocurypsiBaHe Ha MOCTUraHeTo Ha onpeaeneHu
Lenun nan 3a ynpa)kHsBaHe Ha NpaBoTO Ha 3allMTa npes Ccbaa;

* MPaBO Ha Mojly4yaBaHe Ha Konue oT CO6CTBEHWUTE faHHU B
CTPYKTYpUpaH, WHWPOKO M3MN0A3BaH U NPUroAeH 3a MallUHHO
yeTeHe hopMaT M Bb3MOXXHOCT 3a NPEexXBbPSAHE Ha Te3n ANYHU
AaHHW OT aAMUHUCTPATOPa Ha APYr aAMUHNCTPATOP CbriacHO
pa3znopenbute Ha 4YneH 20 ot OP3[ n paBHOCTOMHMUTE
pa3nopenbu Ha 3akoHa DPA OTHOCHO IMYHW faHHU, N3MON3BaHN
B eJIeKTPOHHaTa KOMYyHMKaLMsa BbB Bpb3Ka CbC CbobLLEHUA
OTHOCHO AenHocTTa Ha FCS u cvbutus, opraHnsmpanHu ot
LPY>XecTBOTO.

2. FCS nma 3a4b/KeHneTo Aa M3BbPLIM OLEHKa Ha BCUYKN
MCKaHWA, OTHAacAWM Ce 3a YyMNpaXHABaHeTO Ha
ropecnoMeHaTuTe npasa, U He3abaBHO fa Aafde CbOTBETHUSA
OTroBop, OCBEH aKO He Bb3HWKHAT OCHOBATE/IHN NMPUYNHW Oa He
Hanpasu TOBa.

§ 7 NpaBo 3a nogaBaHe Ha Xxanba

1. KaTo nuue, 3a KOeTo Ce OTHACcAT AaHHWUTe, BUe umaTe npaso
lla nopgapete xanba A0 CbOTBETHMA OpraH 3a 3alluTa Ha
[aHHW, KaTo M3npaTuTe eNeKTPOHHO CboblieHne Ha agpec
dpo@famicord.ch n / nnn Ha weenuapckua ®egepaneH Kommucap
no 3alMTa Ha AaHHWUTe n nHgopmauusTa (Data Protection and
Information Commissioner, FDPIC):
https://www.edoeb.admin.ch/edoeb/en/home.html if you believe
FCS Hapywu npasaTa BMU.
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Art. 8 Nature of Data Provision

1. The provision of your Personal Data to FCS is voluntary.
However, you are reminded that if you refuse to provide your
Personal Data, FCS will not be able to comply with the
mentioned obligations. The provision of your Personal Data to
FCS is not mandatory neither under a contract nor the law with
regard to news about FCS activities and the events organised by
FCS communicated via e-mail. However, you are reminded that if
you refuse to provide your Personal Data, FCS will not be able to
comply with the mentioned purposes.

Art. 9 Automated decision process in relation to
natural persons and profiling

1. FCS does not apply any fully automated decision processes;
human intervention is always a factor.
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§ 8 XapakTep Ha npepaBaHeTO Ha AaHHMU

1. NpepoctaBaHeTO Ha BawuTe JIn4HM gaHHM Ha FCS e
no6poBoaHO. HanoMHsAMe By, 4e ako oTKaxeTe Aa npefajeTe
NNYHUTE cn AaHHK, FCS HamMa ga 6bae B CbCTOSIHUE A3 U3MbJIHN
ropenocoYyeHnTe Cu 3aab/KeHuns. NpefocTaBAHETO Ha BawnTe
JIn4Hn paHHW Ha FCS He e 3aAbJ/IKUTENIHO HUTO MO AOroBop,
HWTO MO 3akoHa 3a HOBUHU 3a FCS penHoCcTU u cvbuTKA,
opraHusmpaHm ot FCS, cbobuieHn 4ype3 enekTpoHHa noula.
HanomHsaMe Bu, 4e ako oTKaxeTe fa npefajeTe NMYHUTE CU
naHHK, FCS HAMa pa 6bae B CbCTOAHME Oa peannsupa
ropenocoYeHuTe Lenu.

§ 9 MNpouec Ha aBTOMAaTUYHO B3eMaHe Ha peLueHusn
OTHOCHO (pU3UYECKM UL U NpoduanpaHe

1. FCS He npunara HMKaKBW HaMbJHO aBTOMaTU3MpaHy npouecu
3a B3eMaHe Ha peleHus; BUHaru eauH oT akTopuTe e
YyoBeLUKaTa HaMeca.
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Attachment 3: TERMS AND CONDITIONS

Clause 1. DEFINITIONS

In the Agreement the following terms and expressions
shall mean as follows:

Agreement - the Agreement for storage of Biological Material.

Authorised Person - a person to whom FCS shall submit the
Biological Material on the basis of appropriate documents
confirming the right to their disposal.

Age of Maturity - the age at which the Child acquires full
capacity to carry out acts in law under his/her national law,
including, but not limited to the capacity to dispose of the
Biological Material without the need to obtain the Parents’
consent.

Biological Material - Umbilical Cord Blood and cells isolated
from it or/and Umbilical Cord which were prepared, frozen and
stored at CryoSave, as identified in the Recitals.

CryoSave - the company operating under the name "CryoSave
AG in Liquidation, Freienbach, Switzerland or its legal
predecessor, direct and indirect affiliate, subcontractor or
business partner.

Customer Service - a call-center organized and operated on
behalf of FCS for the Parents and the Child, facilitating the
Parents and the Child communication in matters related to the
Agreement.

DPA - the Swiss Federal Data Protection Act dated 19 June 1992,
as amended from time to time.

FamiCord Group - a group of European companies, which are
under the direct or indirect control or PBKM, operating cord
blood banks and laboratories, specialised in acquiring, isolating
and preserving stem cells from afterbirth tissues for further
family or private banking. The group is far the biggest European
group of companies operating in stem cell banking sector (more
about FamiCord Group can be found at famicord.com).

Force Majeure - an external event, unpredictable and
unpreventable, including (but not limited to) fire, flooding,
earthquake, natural disasters, war, riots, strikes or embargoes.

GDPR - the REGULATION (EU) 2016/679 OF THE EUROPEAN
PARLIAMENT AND COUNCIL of 27 April 2016 on the protection of
natural persons with regard to the processing of personal data
and on the free movement of such data and repealing Directive
95/46/EC.
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Mpunoxenune Ne 3: PEQ N YCJIOBUA

§ 1. ONPEQEJNEHNA

B HacTosAwumsa [loroBop cjegHUTe NMOHATUA U U3pPa3M LWe
UMaT CJZIeAHOTO 3Ha4YeHue:

[oroBop - [1oroBop 3a CbXxpaHeHne Ha bronormyeH Matepman

YnbnHOMOLWEHO nuue - auue, Ha KoeTo FCS we npepnape
buonornyHuns MaTepunan BB3 OCHOBa Ha CbOTBETHUTE
LOKYMEHTW, NOTBbPXAaBallu NpaBoToO fa Ce pa3nopexpaa C
Hero.

MbnHoneTHe - 03HayaBa Bb3PaACTTa, MPM LOCTUraHETO Ha
KoaTo [leTeTo npmaobrBa NbaHa AeecnocobHOCT Mo cMUCbAa
Ha pnencTBawuTe pasnopenbym Ha HAUMOHANHOTO Cu
3aKOHOJATeNCTBO, BKJOYMTENHO, HO 6e3 Aa ce orpaHnvasa Ao
MPaBoCNoCOb6HOCT Aa M3XBbPAU BuonornyHma matepuan 6e3
HeobX0AMMOCT OT NoJly4yaBaHe Ha Cbriacue Ha PogutennTe.

BuonoruyeH matepuan - ymbununkanHa KpbB U KNETKW,
n3onunpaHm OT HedA, UKW NbNHa BPBB, NOANOXEHWN Ha
obpaboTBaHe, 3aMpa3eHn 1 CbxpaHsBaHu B CryoSave, CbriacHo
MHopMaLuMsaTa, AafeHa B HaYaslHaTa YacT.

CryoSave - KoMnaHus, onepupatia nog nmeto ,CryoSave AG B
nukempauns, Opanenbax, Lsenuapnua nam HelnHWs npaBeH
npenwecTBEHUK, NPAKO U KOCBEHO CBbp3aHoO Aauue,
NoAM3NbJHUTEN A Br3HeC MapTHLOP.

OO6cny)xBaHe Ha KJAMEHTA - WH(POPMaUWOHHA JIMHUS,
cb3paaeHa n obcnyxxsaHa oT umeTo Ha FCS 3a Poantennte u
[eTeTo C Uen ynecHsABaHe Ha KOMyHMUKaLMATa Mo BbNPOCHK,
cBbp3aHu ¢ florosopa, Ha PogutennTte n leteTo.

DPA - wBenuapckn enepaneH 3aKoH 3a 3aliMTa Ha iM4HUTe
faHHn oT 19 oHn 1992 ropguna (Data Protection Act), n3m. un
non.

FamiCord Group - rpyna eBponenckun gpyxecTtsa, KOUTO ce
HamupaT NoA HeNnpekus UM npekuma KoHTpon PBKM,
pbkoBodelmn 6aHKn 3a ymbunnkanHa KpbB 1 nabopatopuu,
cneunanusmpaHn B MNoJyYaBaHeETO, W30JUpPaHETo W
06paboTBaHeTO Ha CTBOJIOBU KNETKW OT CAEAPOAUSIHUA ThKaH! C
uen no-HaTaTbWHO ceMelHo BaHKWpaHe UNKM 4acCTHO
6aHkupaHe. pynaTa e Hal-ronsamaTa eBponeicka rpyna
LpyXecTBa OT KOMMaHWMW, onepupalwu B CeKTopa Ha
6aHKMpPaHeTO Ha CTBOJIOBY KNeTku (noBeye 3a FamiCord Group
MO)KeTe Aa HamepuTe Ha famicord.com).

dopcMaxopHu obcToATeNCcTBA - BbLHIIHO CbbuTUE,
HenpeaBUAUMO W HEMNpefoTBPAaTUMO, BKJIIOYNTENHO (HO He
caMo) noxap, HaBOAHEHWe, 3eMeTpeceHue, MPUPOLHMK
6encTensa, BoHa, b6e3peauun, ctadkm mam embapro.

OP3[ - PETJIAMEHT (EC) 2016/679 HA EBPOMENCKUS
MAPJIAMEHT W HA CbBETA o1 27 anpwun 2016 roanHa 0THOCHO
3aWMTaTa Ha (hM3nYeckuTe nnLa BbB Bpb3ka ¢ obpaboTBaHeTo
Ha JIMYHN AaHHU U OTHOCHO CBOBOAHOTO ABMXXEHME Ha TakuBa
OaHHW 1 3a 0TMAHa Ha OupekTnea 95/46/EOQ
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Laboratory - the FamiCord Group laboratory located in Poland
and operating under EU and Polish laws, subject to the
supervision of the Ministry of Health, having consents and
authorization for storage of the Biological Material and subject to
the supervision of AABB (former American Association of Blood
Banks), where the Biological Material transferred from CryoSave
is stored.

My FamiCord Customer Panel - the web service at
https://client.famicordcryobank.ch via which the Customers
conclude the Agreement with FCS, select the offered service
options and gain access to information concerning the services
provided and their own Agreement account.

Personal Data - information about the Parent Mother, Parent
Father and Child provided in the Agreement and obtained, as
well as processed by FCS or other entities belonging to the
FamiCord Group and their subcontractors to perform the
Agreement.

PBKM - the company Polski Bank Komdrek Macierzystych S.A.
with its registered office in Warsaw, Poland, being a member of
the FamiCord Group.

Prepaid Period - a period for which the Customers had made
payments to CryoSave and during which the Biological Material
was supposed to be stored by CryoSave without making
additional payments.

Reference Sample - a portion of frozen material that was
secured to perform additional tests before using the Biological
Material for therapeutic purposes.

Umbilical Cord Blood - fetal blood collected by umbilical cord
puncture during childbirth.

Stem Cells - cells isolated from Umbilical Cord Blood to be used
for therapy.

Storage Certificate - a document confirming the long-term
storage of the Biological Material.

Umbilical Cord- a part of Umbilical Cord.
Clause 2. STORAGE
1. FCS shall provide the following services to the Customers:

1.1.storage of the Biological Material in accordance with the
applicable laws and technical standards;

1.2. upon confirmation that an individual sample has been
transferred to the Laboratory, provide the Customers with the
Storage Certificate concerning the individual Biological Material
sample. The Storage Certificate shall be issued in an electronic
form.

1.3. at any time during the term of the Agreement and whenever
a proven and documented need to do so occurs, make available
the Stem Cells taken from the Biological Material stored at the
Laboratory to the duly Authorised Persons indicated by the
Parents or the adult Child.
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JNlabopatopusa - nabopatopusa Ha Mpynata FamiCord Group,
Hamupala ce B Monwa ¥ feicTBawa CbriacHO NpasBHUTE
pa3nopenbu Ha EC n NoACKOTO 3aKOHOAATENCTBO, NOANexXalla
Ha Haf30p OT CTpaHa Ha MMHMCTEPCTBO Ha 34paBeona3BaHeTo,
npuTeXaBalla pa3peLleHns 1 0TopM3aLns 3a CbXpaHeHue Ha
BuonornyeH matepuan n nognexalla Ha Hafl30p OT CTpaHa Ha
AABB (6uBLlaTa AMeprKaHCKa acoumauns Ha KpbBHUTE BaHKK
(American Association of Blood Banks)), B KOSITO ce CbxpaHsBa
BronornyHmsaT MmaTepman, npexsbpnieH oT CryoSave.

My FamiCord Customer Panel - nHTepHeT ycnyraTa,
nocTbnHa Ha https://client.famicordcryobank.ch, nocpeacTtsom
KosTo KnueHtnte cknoysaT CnopasymeHueTto ¢ FCS, nsbupat
npeanaraHnuTe onuuK 3a yCciyrum U nosiy4aBaT AOCTBHM A0
MHpOPMaL N OTHOCHO MPeAOCTaBSAHUTE YCAYrM U TEXHUs
cobcTBeH akayHT no CnopasyMeHueTo.

JInuHM paHHM - nHopmMauns OTHOCHO MaikaTa, bawaTa u
JeTteTo, nocoyeHa B [loroBopa n nonyyeHa n obpaborBaHa oT
FCS nnun ppyru yneHoBe Ha pynata FamiCord Group, KakTo n
TeXHUTe MNOAU3NBAHWTENU, C UeN M3NbJIHEHUE Ha
pasnopeabute Ha HacToswmsa [Jorosop.

PBKM - komnaHuaTa Polski Bank Komérek Macierzystych S.A.
CbC cefannwe BbB Bapwasa, Monwa, KOATO e YneH Ha
FamiCord Group.

MpeannateH nepuopa - Nepuoj, 3a KONTo KnmeHTtuTte ca
M3BbpWMAN NnawaHua Ha CryoSave n No BpeMe Ha KOWTO
BnonormyHnaT maTtepuan e Tpsabsano fa ce CbxpaHaBa OT
CryoSave 6e3 fa ce NpaBAT LOMbAHUTENHN NAALLAHNA.

PedepeHTHa npoba - npoba 3ampaseH MaTepua, OCUrypeHa c
Les W3BbPWBAHE HA LOMbBJHUTENHN W3CNEeABaHUS Mpeaun
13MoN3BaHe Ha BUOIOrMYHNA MaTepUan 3a TePaneBTUYHN Lenu.

YMOuNMKanHa KpbB - eTasHa KPpbB, NoayyYeHa Npu nyHKUus
Ha MbMHaTa BPbB MO BPEME HA PaXKAAHETo.

CTBOJIOBU KNETKMU - KNEeTKU, N30JINPaHN OT YMbunmkanHaTta
KPBB C Len npunaraHeTo UM no Bpeme Ha ie4eHune.

CepTucdukar 3a cCbXpaHeHMe - JOKYMEHT, NOTBbpXAaBaLl
OBNIrOCPOYHOTO CbXpPaHeHne Ha buonoruyHna maTepuarn.

MbnHa BPBB - 4aCT OT NMbMHaTa BPbLB.
§ 2. CbXPAHEHME
1. FCS npepocTaBs cnefHuUTe yCyru Ha KnneHTtuTe:

1.1.cbxpaHeHne Ha buonornyeH matepuan B CbOTBETCTBME C
NPUI0KUMNTE 3aKOHU 1 TEXHUYECKN CTaHaapTw;

1.2. npu noTBbpXAeHUe, ye oTpenHa npoba e buna
npexebprieHa B JlabopaTopusta, NnpefoCTaBsAHe Ha KAUEHTUTE
Ha CepTudukaT 3a CbxpaHeHue 3a oThenHaTa npoba oT
bvonornyeH matepuan. CepTudumkaTtbT 3a CbXpaHeHue ce
n3LaBa B eleKTpoHeH opmMaT.

1.3. Mo BCAKO BpeMe MNpe3 Cpoka Ha [LeWCTBUE Ha
Crnopa3yMeHMeTo U BMHAru, KOraTo € Hajuue AOoKas3aHa u
[lOKYMeHTUpaHa Heo6xoaMMOCT OT TOBa, MpPefoCTaBsHe Ha
CTBOJIOBUTE KNETKW, B3eTW OT BuonornyHus maTtepuan,
CbXpaHsaBaH B nabopaTopuaTa, Ha HAANEXHO YNbAHOMOLLEHN
NNLA, NOCOYEHN OT PoanTennTe uam oT MbJHOMETHO AeTe.
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2. The Biological Material storage service provided by FCS is a
continuous process and consists in storing the Biological Material
for consecutive years within the period of the Agreement. During
the storage of the Biological Material FCS shall guarantee to
observe any and all requirements and standards arising under
the applicable laws and regulations.

3. The Biological Material shall be stored in special containers
that comply with the appropriate standards in the Laboratory.

4. FCS shall be entitled, upon prior consent of the Customers, to
review the parameters of transferred Biological Material,
including, but not limited to the number and viability of the cells
contained in the Biological Material, by carrying out tests on the
material obtained after thawing the Reference Sample, if any.

5. Subject to applicable laws, the Customers agree for a change
of the Biological Material storage location and continuation of
storage at a laboratory other than referred to in § 4 (Storage) of
the Agreement if the storage of the Biological Material by or on
behalf of FCS cannot be continued due to any technical,
organisational, economic or any other reasons. However, this is
only possible if: (i) the new laboratory belongs to the FamiCord
Group or subcontractors of entities belonging to FamiCord Group
or their subcontractors; (ii) it is located in the territory of the
European Union, United Kingdom or Switzerland and (iii) holds all
the required authorization for storing the Biological Material. FCS
shall notify the Customers about such relocation without undue
delay but in any case within up to 30 (thirty) days followng the
change of the location. If the Biological Material is stored at
laboratory belonging to third party subcontractors, details of
such subcontractors may be obtained by the Customers upon
their written request at any time.

6. Unless the laboratory to which the Biological Material is
supposed to be transferred by FCS is operated by an entity
belonging to the FamiCord Group or its subcontractors and is in
the territory of the European Union, United Kingdom or
Switzerland, FCS shall inform the Customers on the planned
change of the Biological Material storage location at least 30
(thirty) days prior to the planned Biological Material transfer
date. Under such circumstances, the Customers may object to
changing the Biological Material storage location by sending a
written notice to FCS. Unless the Customers send the objection
within 30 (thirty) days following the date on which they received
the information on the planned Biological Material storage
location change, it shall be deemed that they have granted their
consent thereto.

7. Prior consent from the Customers for the Biological Material
storage location change shall not be required when the transfer
of the Biological Material should be effectuated immediately to
ensure safety of the Biological Material. In each case FCS shall
inform the Customers about the authorised third party entity
that is currently storing the Biological Material.
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2. YcnyraTa 3a CbXxpaHeHue Ha buonormyeH maTtepwuan,
npepnocTaBsHa oT FCS, npeacTtaBnsBa HeNpeKbCHAT NpoLec 1
ob6xBala CbxpaHeHne Ha buonormyHma matepuan npes
cnepsawnTe roAuMHM Ha BpeMeTpaeHeTo Ha [lorosopa. o
BPEME Ha CbXpaHeHueTo Ha buonornyHma matepman FCS we
rapaHTMpa, Yye We crna3Ba BCUYKM U3NCKBAHWUS U CTaHAapTH,
npon3TMYaLmM OT AeNCTBaLLMTE NpasBHU pasnopenbu.

3. BMONOTUYHUAT MaTepuan Lie Ce CbXpaHsBa B CneunanHu
KOHTENHepM CbrNacHo CbOTBETHWUTE CTaHLapTW, AeNCTBalLM B
NabopaTtopusaTa.

4. FCS uma npaBo, C NMpefBapUTESIHOTO Cbrjacue Ha
KnneHTnTe, fa NpoBepu NapaMeTpuTe Ha npepajeHus
brnonornyen MaTepunan, BKIIOYUTENHO, HO 6e3 [a ce orpaHn4aBa
Lo O6pos M XKU3HEHOCTTa Ha KJeTKWTE, CbAbpXKalin ce B
BronornyHnsa MaTepuman, Ypes n3BbplUBaHe Ha N3CeaBaHNsA Ha
MaTepuana, nonyyeH cnep pasMmpassBaHe Ha PedepeHTHaTa
npoba, ako UMa TakKaBa.

5. CbrnacHo CbOTBETHUTE 3aKOHW, B CAy4Yaln, 4e no-
HaTaTbLWHOTO CbXpaHeHne Ha BronornyHma matepuan oT uau
3a FCS He 6bae Bb3MOXHO NO TEXHUYECKW, OPraHU3aLMoHHu,
MKOHOMWYECKN WAN KaKBUTO W Aa buno Apyru npuymHu,
KnueHTnTe paBaT Ccbraacue 3a nNpoMsHa Ha MACTOTO Ha
CbxpaHeHue Ha bronornyHus matepuan n No-HaTaTbWHOTO My
CbxpaHeHue B nabopaTopus, pa3sMyHa OT MOCOYEHATa B YMeH §
4 (CbxpaHeHue) Ha Cnopa3yMeHuneTo. ToBa obayvye € Bb3MOXHO
camo ako: (i) HoBaTa nabopaTopus npuHaznexm Ha FamiCord
Group nAu NOAU3MBAHMTENN Ha Cy6eKTu, NpuHajgaexxalim Ha
FamiCord Group uan TexHu nogusnbvaHuTeNw; (ii) ce Hammpa Ha
TepuTopusaTa Ha EBponenckus cbio3, O6eAUHEHOTO KpaaCcTBo
nnn LWeenuapmsa un (iii) nputexasa BCUYKU HeobxoAUMU
pa3peLlleHuns 3a CbxpaHaBaHe Ha bruonornyHusa matepuan. FCS
e yBefoMM KnueHTUTe 3a TakoBa nNpexBbpasHe 6e3 n3nnwHo
3abaBaHe, MpW BCUYKM C/ly4an B NPOABXKEHME HA MakcuMyMm 30
(TpnaeceT) oHM OT NPOMSAHATa Ha MACTOTO Ha CbXpaHeHune. AKO
Buonoru4yHuaT mMaTepuan ce cbxpaHaBa B nabopaTtopwus,
npuHafgnexala Ha NOAU3NBAHWTENN Ha TPeTu CTpaHu,
[aHHUTE Ha Te3n NoAU3NbAHUTENN MoraT Aa 6bAaT noayyeHu
oT KnneHTuTe No BCAKO BPEME C MUCMEHO UCKaHe.

6. OcseH ako nabopaTopusTa, B koato FCS 6u Tpabsano na
npexBbpn BMonoruyHNAT MaTepuan ce ynpaenssa oT CybekT,
npuHagnexaw Ha FamiCord Group wnAMm HeWHUTe
NoAN3NBAHUTENN 1 € Ha TepuTopmaTa Ha EBponenckns cbios,
O6eaunHeHoTo KkpancTteo wan LWesenuapus, FCS nHdopmupa
KnneHTnTe 3a nfiaHWpaHaTa MNpoMAHa Ha MACTOTO 3a
CbXxpaHeHne Ha buonormyHmua maTtepwman Hanm-manko 30
(TpnoeceT) AHW Npeaun NiaHUpaHaTa faTa Ha NpexBbpasHEe Ha
Bruonornyen matepuan. Mpu Takusa obctoaTencTsa Knmentute
MoraT fa Bb3pa3AT CpeLly NpoMsHa Ha MACTOTO 3@ CbXpPaHeHue
Ha buonornyHns maTtepuan 4ypes u3snpawjaHe Ha MUCMEHO
nisectune pgo FCS. OceeH ako KimeHTUTe He um3npaTaT
Bb3pa)keHMeTo B pamkuTe Ha 30 (TpuaeceT) AHW cnep faTaTa,
Ha KOATO Ca NoJly4yman nHopMaumaTa OTHOCHO MJiaHMpaHaTa
npoMsHa Ha MACTOTO 3a CbXpaHeHuWe Ha buonornyHus
MaTepman, ce cuuTa, Ye Te ca fasim CbriacmeTo Cu 3a ToBa.

7. He ce n3nckBa npenBapuTenHO Cbrjiacue oT CTpaHa Ha
KnneHTuTe 3a NpoMsAHa Ha MACTOTO 3a CbXpaHeHue Ha
Bvonorn4yHna maTepuan, Korato MNPexBbLPNAHETO Ha
Bronornynus matepman Tpabsa fa ce n3BbPLIM He3abaBHO, 3a
[a ce rapaHTupa 6esonacHocTTa My. Mpwn BCcekn cnyyvan FCS we
MHopMnpa KnmeHTUTE KO OTOpU3MpaH BbHWEH CybekT
CbXpaHsBa noHacTosLleM brosorniHna matepuan.
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8. FSC declares that it has all the necessary rights to use the
Laboratory for storage of the Biological Material pursuant to the
Agreement and to fulfil its other obligations under the
Agreement and that FSC shall retain these rights for the entire
term of this Agreement.

Clause 3. FEES

The payments for any additional services (e.g. Transplant
Assistance Package) selected by the Customers will be invoiced
and charged by FCS upon selection of the additional service, and
in case of services from the Attachment 4, accordingly to
wording of relevant Annex constituting the Attachment 4 to the
Agreement.

1. The Parents bear joint and several responsibility for paying the
fees defined in Attachment 1 (Services), on the grounds of the
Agreement and applicable law.

2. All the fees arising under the Agreement shall be payable to
FCS’ bank account. The Parents shall obtain information about
the account number for the Agreement with FCS in the first
issued invoice. To the extent not otherwise agreed between the
Parties, invoices shall be payable within 60 (sixty) calendar days.
The date of payment shall be considered to be the date of
crediting the FCS account.

3. The first invoice for the Biological Material storage under the
Agreement after the end of the Prepaid Period shall be issued
not earlier than 1 (one) month before the end of the Prepaid
Period. Subsequent invoices, if necessary due to the method of
payment chosen by the Customers, shall be issued not earlier
than 1 (one) month before the end of the period for which the
fees have been paid.

4. The payments for any additional services (e.g. Transplant
Assistance Package) selected by the Customers during the
process of conclusion of the Agreement will be invoiced and
charged by FCS directly after concluding the Agreement.

5. Should the Customers choose Switzerland or Germany as a
storage location of the Biological Material, the invoice for the
initial fee as indicated in the Attachment 1 to the Agreement will
be issued by FCS to the Customers upon delivery of the
Biological Material to the selected location of storage of the
samples.

6. Any and all payments under the Agreement (including
payment for additional services if selected) are applicable if at
least one sample of the Customers’ Biological Material entrusted
to CryoSave is confirmed to be stored in the Laboratory.

7. In the case of late payment of fees under the Agreement, FCS
is entitled to charge statutory late payment interest for each day
of delay.

8. In the case of delay in payment of any fees under the
Agreement, FCS shall remind the Customers about the payment
due by the date indicated in the request. The Customers
acknowledge that if they fail to perform as set forth in the
Agreement, their personal data may be used for a debt
collection.
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8. FSC peknapupa, Yye pasnosiara € BCUYKM HEOOXOANMM MpaBa
na u3nonsea JlabopaTopusiTa 3a CbXpaHeHWe Ha buonornyHus
MaTepuan cbrnacHo Cropa3yMeHUeTo v Aa U3NbAHSBA ApYruTe
CU 3a4BbJKeHUs cbrnacHo CropasyMeHWeTo 1 Ye 3amnasBa Tesu
npaBa 3a Lenns CPoK Ha CbLLoTO.

§ 3. TAKCH

MnalwaHnaTa 3a BCAKaKBM JOMBAHUTENHN YCayrn (Hanp. MakeT
Momow, npu TpaHcnnaHTaumsa), usbpaHn ot KnmeHtute we
6boaT hakTypupaHu n TakcyBaHu oT FCS npu uzbop Ha
LOMbAHUTENHA YCnyra, B Cay4vai Ha ycayru oT Mpunoxexue 4,
B CbOTBETCTBME C TEKCTa Ha CbOTBETHOTO lMpuaoxeHue,
cbcTasnsaBalo MNpunoxexne 4 kbM CropasyMeHUeTo.

1. Bb3 ocHOBa Ha HacToAwoTo CnopasymMeHue u gencreawmTe
3aKoHU, PoanTenuTe HOCAT MHAMBMAYaNHa 1 06Lwa OTroBOPHOCT
3a BHacsfiHe Ha TakcuTe, onpeaeneHn B MpunoxeHue 1
(Ycnyrn).

2. BCMyYKy Takcu, Ab/KMMU Bb3 OCHOBa Ha HacToAwwms lorosop,
ce 3annawaT no 6aHkoBaTa cMeTKa Ha FCS. JaHHUTe Ha
6aHkoBaTa cMeTKa 3a [loroBopa, ckitoyeH ¢ FCS, we 6baat
MocoYeHn Ha NbpBaTa (PakTypa, M3JafeHa Ha PoauTenuTe.
[okonkoTo CTpaHWTe He YyroBopAT ApYro, akTypuTe e
noAnexaT Ha nnawaHe B NpoAab/keHune Ha 60 (wenceT)
KaneHfapHu AHW. [JaTaTa Ha MfallaHe ce cYUTa 3a JaTa Ha
KpeauTupaHe Ha cMeTkaTa Ha FCS.

3. MbpBaTa hakTypa 3a CbxpaHeHue Ha bronornyHmsa matepran
cbrnacHo CnopasymeHueTo cnef kpas Ha lpeannateHus
nepuoa ce usfasa He no-paHo oT 1 (eanH) Mecel, npean Kpas
Ha To3u nepuon. MocnenBawm dakTypn, ako e HeobxonnMo
nopagu MeToda Ha NnauwaHe, m3bpaH oT KnueHTuTe, ce
n3pnaBaT He MNo-paHo oT 1 (eAnMH) Meceu nNpenamn Kpas Ha
nepuoaa, 3a KoWTo ca bunn nnaTeHn TakcuTe.

4. MnawaHnaTa 3a BCAKAKBU LONBAHUTENHWU ycayru (Hanp.
MakeT 3a MOMOLL Mpy TPaHCNAaHTauwns), n3bpaHn ot KnneHtuTe
no BpeMe Ha npoLleca Ha ckJloYBaHe Ha [loroeopa, we 6baaT
hakTypupaHu 1 TakcyBaHu oT FCS OnpekTHO cliel cKoYBaHe
Ha [lorosopa.

5. Ako KnuenTtnTte usbepat LUsenuapusa nau fepmaHns kaTo
MSACTO 3a CbXxpaHeHue Ha brnonornyHua matepuan, paktypaTta
3a NbpBOHaYasHaTa Takca, noco4yeHa B lMpuaoxeHne 1 KbM
[orosopa, we 6bvae nspageHa ot FCS Ha KnneHTnTe cnepn
TpaHcnopTa Ha buonornyHns matepunan oo usbpaHo MACTO 3a
CbXpaHeHue Ha npobuTe.

6. Bcuyku nnawaxma no [lorosopa (BKAOYUTENHO NnallaHe 3a
LOMbHUTENHN YCNIYrK, ako e n3bpaHo) ca MpUIoXnUMHK, ako ce
NoTBBbPAM, 4e NoHe efHa npoba oT KnmeHTckusa brnonormnyeH
mMaTepuan, nosepeHa Ha CryoSave, ce CbxpaHsBa B
NabopaTtopusaTa.

7. B cnyyvah Ha 3abaBsfiHe nMpu BHaCAHeTO Ha TakcaTa,
npousTryalla oT pasnopenbute Ha Jorosopa, FCS nma npaso
[la Ha4yNC/IM 3aKOHHM MXBU 3a 3abaBa 3a BCEKN NPOCPOYEH [EH.

8. B cnyyai Ha 3abaBaHe npu 3aniallaHeTo Ha KakBUTO U Aa
6mno Takcu, nponsTmHawm oT HacToswmsa forosop, FCS we
nokaHu KnveHTuTe fa BHecaT AbJKMMaTa Takca Ao faTaTa,
nocoyeHa B nokaHaTa. KnneHTuTe pa3bupat, 4e TEXHUTE JINYHN
[aHHW ga mMoraT Aa 6baaTt npedafeHun B areHUMs 3a cbbupaHe
Ha AbAroBe B CNyYal Ha HeM3NbjHeHMe Ha pasnopenbuTte Ha
Criopa3yMeHMeTO OT TAXHa CTpaHa.
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9. For the purposes of determining the date on which the Prepaid
Period ends, FCS reserves the right to verify the actual existence
of such a period, its duration and whether the representations
and statements submitted by the Customers under the
preceding item are accurate. FCS shall especially be entitled to
request from the Customers copies of their contract with
CryoSave or a confirmation of payment made to CryoSave as
remuneration for Biological Material storage during the Prepaid
Period.

10. The Customers agree to receive invoices by e-mail and
through the My FamiCord Customer Panel. Invoices shall be sent
to the e-mail adresses of the Parents and, if provided, the Child’s
e-mail address. The Customers hereby confirm that the invoices
sent to their e-mail addresses referred to in the preceding
sentence shall be treated as duly delivered.

Clause 4. LIABILITY

1. FCS shall be held liable for exercising the care of a prudent
businessman while providing the services under the Agreement,
including, but tno limited to ensuring further uninterrupted and
diligent storage of the Biological Material by a third party if
storage at the Laboratory cannot be continued due to any
technical, organisational, economic or other reasons.

2. The Parties confirm and agree that FCS shall be liable only for
the proper storage of the Biological Material since the date of
commencing its storage at the Laboratory.

3. FCS's liability shall be excluded to the maximum extent
permitted under applicable law where the non-performance,
improper performance or damage was caused by reasons not
attributable neither to FCS, its group entities nor its
subcontractors or as a result of Force Majeure.

4. FCS cannot be held liable for the collection, preparation and
storage of the Biological Material by CryoSave before the time
when the Biological Material was received by the authorised
representative of FamiCord Group.

5. FCS cannot be held liable for storing the Biological Material
with infected blood, which means that it cannot be held liable for
infections of the Biological Material that occurred between the
date of freezing the material and the date on which the
Biological Material was received by the authorised
representative of FamiCord Group.

6. FCS cannot be held liable for the fact that a portion of
Umbilical Cord Blood contains too few Stem Cells to allow their
efficient use.

7. FCS cannot be held liable for clinical uselessness of the
Biological Material transferred that results from reasons other
than incorrect storage of the Biological Material portion after it
has been transferred to Laboratory.
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9. 3a uenuTe Ha onpefensHeTO Ha gaTaTa, Ha KOATO
npuknoysa MpegnnateHnat nepuop, FCS cu 3anasga NpaBoTo
Aa nposepun ):leﬁCTBI/ITeﬂHOTO CblUleCTByBaHe Ha TaKbB nepuoa,
HerosaTa MPOABL/DKUTENHOCT M [aju NpepcTaBeHuTe oT
KnueHTuTe Oeknapauny n U3sBieHWs no npenxogHata To4Yka
ca To4Hu. FCS nma cneumanHo npaso Aa U3nckea oT KnmeHTtute
kKonus Ha porosopa um ¢ CryoSave uamn noTBbpXKAEHME 3a
n3BbpLIEHO niawaHe kbM CryoSave KaTo Bb3HarpakaeHve 3a
CbXpaHeHue Ha buonoruyHua matepuan npes MpeannateHns
nepuog.

10. KnneHTUTe ce cbrnacasaT Aa nosiyd4aBaT akTypu no
efNleKTpoHHa nowa u 4pe3 My FamiCord Customer Panel.
®akTypuTe ce u3npawaT Ha eJeKTPOHHUTE afdpecu Ha
PoautenuTe u, ako e NpefoCcTaBeH, Ha eleKTPOHHaTa noLa Ha
feteto. C HacToAawoTo KnveHTUTe noTBBPXAaBaT, 4e
pakTypuTe, U3nNpaTeHn OO0 TexXHUTe eNIeKTPOHHU anpecw,
Noco4YeHW B NpenxofHOTO U3peyeHue, ce TpeTupaT KaTo
HaANeXHO LOCTaBeH!.

§ 4. OTTOBOPHOCT

1. FCS HOCK OTTroBOPHOCT 3a yMpaXKHABaHe Ha rpuxuTe Ha
pasymeH 6GuW3HeCcMeH, 40KAaTO NpeAocTaBs yCAyrute no
Crnopa3yMeHNeTo, BKOYUTENHO, HO HE OrpaHW4YeHo A0
ocurypsiBaHe Ha Mo-HaTaTbLIHO HEMPeKbCHATO U YCbPAHO
CbXpaHeHwe Ha BuonornyHWsa MaTepuan oT TpeTa CTpaHa, ako
CbxpaHsfBaHeTo B JlabopaTopusaTa He MoXxe Aa Obae
MPOAbB/IXEHO MOPaAN KAaKBUTO W [a € TexXHUYeckw,
OpraHW3aLMOHHN, VKOHOMUYECKN WAW LPYry MPUHUHN,

2. CTpaHuTe NOTBBbPXKAABAT U ca CbraacHu, 4e FCS Hocwm
OTrOBOPHOCT 3a MPaBWJIHOTO CbXpaHeHne Ha BronornyHus
MaTepuman camo OT JaTaTa Ha 3amno4BaHe Ha CbXpaHsABaHETo My
B JlabopaTopusTa.

3. B cnyyan, ye HemsnbAHeHWeTO Ha [lorosBopa, HeMpaBWIHOTO
U3nbJiHEHVe Ha [loroBopa wau nospejaTa Ha MaTepuana
npousTuyaT OT MPWUYMHW, He3aBucumu ot FCS, cybekTm oT
HerosaTa rpyna u TexHW NOAWU3MbAHUTENN, NN Ca MPUYUHEHN
OT LEeNCTBMETO Ha HeNpeoLoAnMa Cuia, 0TroBOpHOCTTa Ha FCS
we O6bae M3KIOYEHa B MakCUMalHa CTeneH, AonycTuMa
CbriacHoO AeiCTBaLLMTe NpaBHK pa3nopenbu.

4. FCS He MOXe [la HOCKM OTrOBOPHOCT 3a CcbbupaHeTo,
MOAroTOBKaTa U CbXpaHeHUeTo Ha BronornyHus matepuan ot
CryoSave npeau BpeMeTo, B KOETO bnonornyHuAT matepuan e
Nnosly4eH OT yNbJHOMOLLEHUA npencTtaBmTen Ha FamiCord
Group.

5. FCS He MoXe [a HOCU OTFOBOPHOCT 3@ CbhbXpaHsABaHe Ha
BuonornyHna matepran CcbC 3apa3eHa KpPbB, KOETO 03Ha4aBa,
4ye He MOXXe [a HOCU OTFrOBOPHOCT 3a MHMEKUWUW Ha
BuonornyHns mMaTepuan, Bb3HWKHaNW MexXAy faTaTa Ha
3aMpa3ssiBaHe Ha MaTepuana 1 JaTaTa, Ha KoATO BnonormyHnsaT
MaTepuan e noayyeH OT YMbJHOMOLLEHUSA NPeacTaBUTEN Ha
FamiCord Group.

6. FCS He moxe pga 6bae noaseneHoO MOA OTrOBOPHOCT B
cnyyai, ye npobata ymbunmkasHa KpbB CbAbPXKa MPeKaneHo
ManbkK 6poi CTBONOBM KNETKW, KOETO MpaBuW HEBb3MOXHO
TAXHOTO e(heKTUBHO U3M0JI3BaHE.

7. FCS He MoXe [a HOCU OTFOBOPHOCT 3@ KJIMHWYHaTAa
HEen3noa3BaeMoCT Ha npefageHus buonormyeH maTtepwuan,
npovsTn4yawa oOT MPUYUHW, Pa3IUYHW OT HEMNPaBUJIHOTO
CbXpaHeHMe Ha 4YacTTa oT BuonornyHua matepuan cnep
npexebpasHeTo My B JlabopaTopusTa.
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8. FCS shall not be held liable for any damage to the Biological
Material that occurred during transport of the Biological Material
conducted at the Customers’ request, except for transport of the
Biological Material conducted by FCS pursuant to Clause 2
(Storage) above.

9. FCS shall not be held liable for exercising the right to rescind
from the Agreement due to fact that the Customers have
concluded an agreement for storage of Biological Material with
CryoSave Arabia FZ-LLC with registered office in Dubai, UAE
(current-name: CellSave Arabia FZ-LLC with registered office in
Dubai, UAE) and/or any of its predecessors or successors.

Clause 5. RELEASING THE BIOLOGICAL MATERIAL
BEFORE THE CHILD'S AGE OF MATURITY

1. Before the Child reaches the Age of Maturity, the Parents may
at any time order release of the Biological Material for medical
needs of the Child or of other recipients (the Child’s biological
siblings, biological parents or biological grandparents). Releasing
means passing the Biological Material to an entity that is
authorized to use it for treatment. FCS shall release the
Biological Material after having received appropriate documents
from the authorized entity that confirm the use of the Biological
Material for treatment.

2. FCS shall provide the Biological Material at any time directly to
the entity that transplants the cells, authorized tissue
establishment or to its accredited representative (if requested by
the Customers) on the basis of a written, direct, original
instruction of the Authorized Persons who hold the following
documents confirming their right to dispose of the Biological
Material:

2.1. a statement of will of both Parents with signatures certified
by a notary public or a statement of both Parents certified by the
doctor supervising the therapy and the hospital’s/teaching
hospital’s lawyer

or

2.2. a statement of one Parent that he or she holds parental
rights (in case of divorce) or the original ruling of a court of law
(or its copy certified by a notary public) which proves that one of
the Parents is deprived of parental rights and only one of the
Parents is authorised to take care of the Child or the court’s
ruling about establishing care or guardianship

and

2.3 ID card / passport confirming identity of the Parents.
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8. FCS He MoXe la HOCU OTrOBOPHOCT 3a KakBaTo 1 aa 6uno
nospefda Ha bnonornyHmsa mMaTepman, Bb3HWKHaNa No BpeMe Ha
TpaHCMopTa My MO UCKaHe Ha KnneHTuTe, C U3KYEHNE Ha
TpaHcnopTa Ha buonornyHusa matepuan, m3sbpweH ot FCS
CbrnacHo knaysa 2 (CbxpaHeHue) no-rope.

9. FCS He HOCK OTFOBOPHOCT 3a U3MbJIHABAHETO Ha MPaBOTO Ha
0TKa3 oT [loroBopa BbB BPb3Ka CbC CKJIOYBAHETO OT KnmeHTuTe
Ha [OroBOp 3a CbXpaHeHue Ha buonormyeH MaTepman ¢
CryoSave Arabia FZ-LLC cbc cepanuwe B Jyban, OAE
(HacTosAwo mme: CellSave Arabia FZ-LLC cbc cepanuuwie B flyban,
OAE) u/vnn HAKOW OT HEroBMTe MpeplecTBEHUUN UK
HacnegHUUMW,

§ 5. MPEAABAHE HA BUOJIOTNYHNA MATEPUAN
NPEAN HABBPLWBAHE HA MBJIHOJIETUE HA
AETETO

1. PogutennTte MoraT, B MPOW3BOJIEH MOMEHT npeau
HaBbplUBaHe Ha NbJHONEeTMe Ha [leTeTo, Aa nouckaT
buonornyHmat maTtepuman pga uMm 6bae npepajeH 3a
MEeOULNHCKN HYXAW Ha [eTeTo Wau APYyrn peunnueHTun
(6buonornyHn BpaTa u cectpu, GUONOTMYHN POAUTENN WUNN
6ruonornyHn 6abu nnn pgsposun Ha [eTeTto). MNpenaBaHeTo
03Ha4yaBa NpefocTaBsAHe Ha bruonornyHma matepuan Ha cybekT,
OTOpM3MpaH 3a N3MN0JI3BaHETO MYy B paMKuUTe Ha nevyeHune. FCS
e npepade brvonornyHua matepman cnep nonyvyaBaHe oT
oTopusnpaHms cybekKT Ha CbOTBETEH [AOKYMEHT,
NnoTBBbP)XKAaBaALL M3M0a3BaHETO Ha brnonormyHmna matepuan 3a
HY>XXAUTE Ha NevyeHune.

2. FCS we npefafe no BCAKO BpeMe bnonornyHma matepuan
ONPEKTHO Ha cybekTa, TpaHCNAaHTMpPal, KAeTKUTe,
yNbAHOMOLWEHO 3aBeAeHne 3a paboTa C TbKaHW UM HEros
YNBbAHOMOLLEH NpeacTaBuTen (MpyM eBeHTYalHO MCKaHe Ha
KnneHTUTE) BH3 OCHOBA Ha MPSKO NMUCMEHO OPUTMHAJIHO UCKaHe
Ha YNbAHOMOLWEHUTE NuUa, NpUTexaBalln CcnegHuTe
LOKYMEHTW, NOTBbPXAaBally NpaBoTO MM 3a pa3nopexxaaHe C
buonornyHns matepuan:

2.1. BoneunsssneHne Ha nBamaTta Poamtenun C HoTapuasHo
3aBepeHy MOANUCU WX LekNapauusa Ha aBamaTta PoguTtenu,
3aBepeHn 0T KOHCYNTMpallusa JeKap M PUCKOHCYATa Ha
6onHMLaTa/KAMHNKaTa

Wn

2.2. neknapauus Ha eauHUs oT PoanTennTe 3a ynpaxxHsBaHUTe
OT Hero poaMTEeNcKy npasa (B CAy4vai Ha pa3BoA) AN OpUrUHaN
0T CbAebHOTO pelleHune (MM HOTapuasHO 3aBEPEHO Komnue),
NOTBbPXKAABall, Ye eAUHUAT oT PoanTenuTte e NuWeH oOT
POAWTENCKU MpaBa U Ye caMo eAnHUAT OoT Poautennute uma
poAMTENcKkn npaea BbpXy JeTeTo, unn cbaebHo peleHune 3a
HaCTOMHMYeCTBO UJIN MONEYNTENCTBO

2.3 NnYHa KapTa/nacnopT, NOTBbPXKAABaLL CaMOJIMYHOCTTa Ha
PoauTens.
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3. The obligations of FCS under the Agreement do not include
preparation of the Biological Material for transport and/or the
transport the Biological Material to the place indicated by the
Parents (unless the Customers have chosen a Transplant
Assistance Package or Transplant Assistant Plus Package) from
the extended facultative offer of FCS services when signing the
present Agreement or at a later date). The duties of FCS are
limited only to enabling the authorized entity to receive the
Biological Material from the Laboratory or another laboratory in
which the Biological Material is stored.

4. No court ruling concerning release of the Biological Material is
required if a specialized medical doctor confirms a threat to the
life or health of the Child or of a close member of the Child’s
family. In this case, an application from a specialized medical
doctor and a written confirmation of releasing the Biological
Material to the hospital/research hospital by the Parents shall be
required.

Clause 6. VALIDITY OF THE AGREEMENT AFTER
THE CHILD’S AGE OF MATURITY

1. If the Child reaches the Age of Maturity, the validity of the
Agreement shall not be interrupted.

2. As soon as the Child reaches the Age of Maturity, the Child
shall be fully entitled to release the Biological Material for his or
her own medical needs or the needs of the Child’s biological
siblings, the Child’s biological parents or the Child’s biological
grandparents, unless he or she is fully deprived of legal capacity.
The right to release the Biological Material by the Child when he
or she reaches the Age of Maturity does not depend on who is a
party to the Agreement. The Child shall be authorised to release
the Biological Material even if he or she does not sign or accede
to the Agreement by his or her consent or does not replace the
Parents with respect to the rights and duties arising under the
Agreement.

3. The Child that reaches the Age of Maturity shall have the right
to release the Biological Material for therapeutic use for
her/himself or for the Child’s biological siblings, the Child’s
biological parents or the Child’s biological grandparents after
providing all of the following documents:

3.1 an appropriate document from the entity that is going to
perform treatment using the Biological Material, which confirms
the need to use the Biological Material;

3.2 Child’'s own statement certified by a notary public;

3.3 ID card/passport of the Child.

4. As soon as the Child reaches the Age of Maturity, the Parents
may not independently request the Biological Material to be

destroyed, released or transferred. The Parents have however
the right to terminate the Agreement according to its provisions.
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3. 3anbsixXeHnsTa Ha FCS no cumnaTa Ha HACTOSAWOTO
Cnopa3yMeHue He obxBalwaT NpUroTBsHETO Ha buonoruyHma
MaTepuan 3a TPaHCNOPT M / WAW TPaHCNOPTMPAHETO Ha
BuonornyHmsa MaTepuan 4o MACTOTO, NOCOYEHO OT PopguTtenuTte
(oCcBEH akKo B MOMEHTa Ha MOAMNWCBaHe Ha HacToALWOTO
Cnopa3yMeHne MM Ha No-kbCHa AaTa KnueHTuTe He ca
n3bpanu MakeT MNMomowT nNpu TpaHcnnaHTauua nan MNakeT
oMo T npu TpaHCcnaaHTaumsa nac , 0T paswwmpeHnTe odepTn
no n3bop oT ycnyrute Ha FCS). O6XBaTbT Ha 3a4b/KEHUATA Ha
FCS obxBalwa eAMHCTBEHO AaBaHe Ha Bb3MOXHOCT Ha
ynbAHoMoLlleH cybekT aa nonyyn buonornyHusa matepuan ot
NabopaTopusiTa nam ot agpyra nabopatopus, B KOATO ce
CbxpaHasa bruonornyHus matepuan.

4. CbpebHO peweHue OTHOCHO NPefOCTaBAHETO Ha
BuonornyHus matepuan He ce U3NCKBA, ako Jiekap-cneumanncT
noTBBPAW ONMaCHOCTTa 3a XMBOTa UKW 34PaBETO Ha ,D,ETETO nnn
Heros 6/iM3bK YNeH Ha CEMENCTBOTO. B TakbB Cliydan ce
m3nckea monba OT nekapfA-cneumanuct M MUCMEHO
NOTBBbPXXAEHNE Ha NPefoCTaBAHETO Ha buonornyHus matepman
oT PoantennTe Ha bonHULaTa/KANHMKaTA.

§ 6. BAJUOHOCT HA AOroBOPA CNERL
HABBPLUBAHE HA MbJIHOJIETUE HA BETETO

1. HaBbplwBaHeTo Ha NbJiHONETUE Ha [leTeTO He HapylwaBsa
KOHTWHYyMTEeTa Ha BaJIMAHOCTTa Ha [lorosopa.

2. KoraTto [leTeTo HaBbpwK NbAHOMETME, TO LWe UMa NbIHO
npaBo Aa npefocTaBs buonornyHua matepuan 3a cobCTBEHN
MEeLNLMHCKN HYXXAN UK 3a HY)XAWU Ha buonoruyHuTe cun bpats
n cectpu, BuonornyHNTE CUM POAUTENN UANM BUONOTUYHUTE
nsnoBUn 1 6abun Ha JeTeTo, AOKONKOTO TO He 6bae NnLIeHo oT
neecnocobHocT. MpaBoTO Aa ce NOMCKa NpefoCTaBsAHETO Ha
bvonornyHua matepuan ot [eTeTo ciefl HaBbplIBaHe Ha
NbJIHONETUE HE 3aBUCU OT TOBA, KOW € cTpaHa no Jorosopa.
[leTeTo We MMa NpaBo Aa nonyyu bruonornyHns matepman oopu
B C/lydall, Ye TO He noanuwe [JoroBopa WM He ce NPUCbEeANHN
KbM Hero no CBoe CbrnacMe HWTO BCTHNW B npasBaTa u
3aAbKeHNATa Ha PopauTenuTte, npoumsTuyawm oOT
[orosopa.[leTeTo, HaBbpLIBALLO NbJHONETUE, MMa MpaBo Aa
nage cbrnacue 3a TepaneBTUYHO NPUIOXKeHNe Ha bruonornyHus

3. MaTepwuan npu CamoTo Hero uau npu buonoruyHmTe BpaTs n
cecTpu Ha [leteTo, BuonornyHuTe poauTenn Ha [leteTo nam
6uonornyHnTe gapnosumn n 6abu Ha LleTeTo, Cnen npeacTaBsHe
Ha BCUYKMN AOSYNOCOYEHUN LOKYMEHTH:

3.1 cbOTBETHUS AOKYMeHT OT cybekTa, KOWTO LWe npoBepne
Jle4yeHMeTOo C npunaraHe Ha buonoru4yHum maTepuan,
noTBbpXAaBaw, HeobxoamMoCTTa OT W3MNOA3BaHe Ha
BrnonornyHns matepmwan;

3.2 HOTapWasHo 3aBepeHa Aeknapauuns Ha [leTeTo;

3.3 JlnyHa KapTa/nacnopT Ha [eTeTo.

4. KoraTo [leTeTo HaBbpLwK NbaHoneTne, Pogutennte HaAMa fa
MoraT camMu Aia NnouckaT YHULL0XaBaHETOo, NpefoCTaBAHETO Nn
npefasaHeTo Ha buonornyHns matepuan. Pogutenute we nmaTt

obaye NpaBoTO Aa NpekpaTAT [orosopa CbriacHO HerosuTe
pasnopeabw.
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5. If the Agreement is terminated by the Parents when the Child
reaches the Age of Maturity, FCS shall be entitled to contact the
Child at the Parents’ address to replace the Parents with respect
to the rights and duties arising under the Agreement. If the Child
does not respond within 1 (one) month following this contact,
FCS shall assume that the Agreement is terminated. Unless the
Child duly replaces the Parents under the Agreement, the
Parents shall remain jointly and severally liable for any
obligations arising under the Agreement, in particular for
payment of the fees for FCS's services under the Agreement.

6. FCS agrees that when the Child reaches the Age of Maturity,
the Parents may assign the rights and obligations arising under
the Agreement to the Child. If the Parents assign the rights and
obligations arising under the Agreement to the Child and the
Child is not solvent, such assignment shall be considered
ineffective.

7. The Child that reaches the Age of Maturity may, by unilateral
declaration of will certified by a notary public, transfer any and
all rights to handle the Biological Material to the Parents,
including the right to use the Biological Material for medical
needs of other recipients (the Child’s biological siblings, the
Child’s biological parents or the Child’s biological grandparents)
in case of transplantation and the patients (the Child’s biological
siblings, the Child’s biological parents or the Child’s biological
grandparents) in case of administration.

Clause 7. TERM, RESIGNATION AND TERMINATION
OF THE AGREEMENT

1. The Agreement has been concluded for an indefinite period.

2. The following reasons provide grounds for FCS to terminate
the Agreement with immediate effect subject to section 3 below:

a) whenever for any reasons the payment is not remitted in full
or does not reach FCS’s account in the amount defined in the
Agreement and in Attachment 1 (Services) or Attachment 4
(Annexes to the BCACH Contract - Facultative services);

b) whenever the Parents fail to fulfil in time all their obligations
defined in § 3 (OBLIGATIONS OF PARENTS) of the Agreement or
whenever they fail to perform other activities, negatively
affecting a correct and timely provision of the service by FCS; in
each such case, the Parents will not be eligible for a refund of
any amounts they have paid to CryoSave.

3. FCS will notify the Customers in writing of its intention to
terminate the Agreement pursuant to section 2 above and give
them 3 (three) months to perform their obligations correctly. The
Agreement may only be terminated if the Customers have not
performed their obligations despite expiry of the term referred to
in the preceding sentence.
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5. Ako [loroBopbT 6ble npekpaTeH oT Poaoutenute cnep
HaBbpLUBaHe Ha NbfHoNeTHe Ha OeTeTo, FCS We nma npaso da
YCTaHOBW KOHTaAKT ¢ [leTeTo Ha agpeca Ha PoanTtenute BbB
Bpb3Ka C BCTbMBAHETO My B NpaBaTa W 3aAbjKeHUATa,
npou3TuYaLLm oT HacToAwma lorosop. AKo [leTeTo He oTroBopu
B NpoAb/keHue Ha 1 (eauH) mecel cnep TakbB ONUT 3a
yCcTaHoBfiBaHe Ha KOHTaKT, FCS npuema, 4ye [LorosopsbT e
npekpaTeH. AKo [leTeTo He 3amecTun HagnexHo Pogutenute B
paMKUTe Ha HacToAwms [orosop, PoanTennTte ocTaBaT
CONMAapHO OTFOBOPHM 3@ BCMYKWN 3a4bJ/DKEHUS, NpousTuyaLym
OT HacToawma [lorosop, No-cneumnasHo 3a BHaCAHETO Ha Takcu
3a ycnyruTe, npegocTtasaHu ot FCS no cnnata Ha HacTosawma
Horosop.

6. FCS ce cbrnacsBa, 4ye kKorato [JeTeTo OCTUrHE MbJIHONETME,
PoanTenute Morat fa My npunuwiaT npaeaTa U 3a4b/KEeHUsATa,
npoustudawm ot CnopasymeHuneto. AKo Poputenute
NPexBbPNAT MNpaBaTa M 3aAb/DKEeHUATa, NpoM3TMYalm oT
HacToawwmsa [Jorosop, Ha [eTeTo, a [deTeTo He e
nnaTexxocnocobHo, TakoBa NpexBbpisiHe We bbhe cYnTaHo 3a
HegeNnCcTBUTENHO.

7. DeTeTo, KOETO HaBbpPLUBA NbJHONETME, MOXKE MO CUNaTa Ha
e[lHOCTPaHHO HOTapuasHO 3aBEpeHO BOJIeM3ABIEHWE fAa
npexsbpan Ha PoguTenuTe BCUYKM NpaBa 3a pasnopexiaHe C
BuonoruyHns maTtepuman, B TOBa YACN0 NPABOTO Ha MO3BaHe Ha
BMOMOrMYHMSA MaTepuan 3a MeAUUMHCKW HYXAW Ha ApYyru
peunnueHTn (6nonornyHm Gpata m cecTpu Ha [feTeTo,
6ronornyHn poamTenu Ha feteto uan 6UonornyYHN AAA0BLM 1
6abu Ha [leTeTo) B C/lyYait Ha TpaHCNAAHTaLMA UM NaLnMeHTn
(buonoruyHn 6paTa n cecTpy Ha [leTeTo, BUONOrUYHN poanTenu
Ha [eTeTo nnm 6uonornyHn gsposumn n 6abu Ha JeTteTo) B
Cnyyal Ha nevyeHue.

§ 7. BPEMETPAEHE, OTKA3 U NMPEKPATABAHE HA
AOroBOPA

1. [oroBOpBLT € CKJIKYEH 3a HeonpefesieHo BpeMe.

2. CnepgHuTe NpuYmMHU faBaT ocHoBaHue Ha FCS pa npekpaTtu
Cnopa3symeHuneTo He3abaBHO CbriacHo pasgen 3 no-gony:

a) KOraTo MO KakKBUTO U Aa e MPUYUHM NnawaHeTo He 6bae
peasin3npaHo B NbJIeH pa3Mep WM He MPUCTUTHE Mo CMeTKaTa
Ha FCS B pa3mepa, onpeneneH B Cnopa3yMeHMeTo K
Mpunoxexwne 1 (Ycnyru) nav Mpunoxexue 4 (MprunoxxeHna KbM
Jorosopa BC4CH - ®akyntaTuBHU yCayru);

b) Korato PoantennTte He U3NBLAHAT B CPOK BCUYKU CBOU
3albJIKeHunsa, onpepeneHn B knaysa § 3 (SA0BJ/DKEHNA HA
POOWTENWNTE) Ha Cnopa3yMeHMEeTO WAM KOraTo He
npeanpueMaT Apyru AeNCTBUSA, KaTo N0 TO3U HaYuMH NOBANAAT
oTpULLATENHO Ha NPaBWIHOTO U HAaBPEMEHHO NpefoCTaBsaHe Ha
ycnyru oT FCS; BbB BCeKM TaKbB C/lyvall Pogutenute HAMa ga
MMaT NpaBo fa noay4aT 06paTHO HMKAKBU 3amniaTeHN OT TAX Ha
CryoSave cymu.

3. FCS we yBeoMY NUCMEHO KNUMeHTUTe 3a HaMepeHneTo cn aa
npekpaTtn CnopasyMeHMeTo CbracHo pa3fen 2 no-rope u e
UM page 3 (Tpu) Meceua fa U3NbAHAT NPaBUIHO 3a4bJKEHNATa
cn. Cnopa3yMeHneTo Moxe fa Obhe npekpaTeHo CcamMo ako
KnneHTuTe He ca MU3NBbAHUAN 3a4b/DKEHUATA CM HE3aBUCUMO OT
N3TUYaHETO Ha CPOKa, NOCOYEH B NPEAXOAHOTO U3peyeHue.
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4. The Customers shall be entitled to terminate the Agreement
with immediate effect, where in the termination letter the
Customers may state whether they want the stored Biological
Material to be destroyed, transferred or donated only if FCS
commits a material breach in performing its contractual
obligations described in Clause 2 (STORAGE) above and does not
remedy it within 10 (ten) business days after receiving a
complaint of the Customers who, on their part, are carrying out
their duties properly.

5. The Customers will immediately notify FCS of their intention to
apply section 4 above.

6. The Parties accept and agree that the Customers have the
right to terminate the Agreement subject to a notice period of 3
(three) months at any time during the term of the Agreement by
sending a notice of their intention to FCS by registered letter.
Such notice shall clearly indicate the Customer’s intention to
terminate the Agreement and determine whether the stored
Biological Material shall be destroyed, transferred or donated.

7. Should the Customers decide to transfer the Biological
Material to another biobank or tissue establishment upon
termination of the Agreement, they shall indicate in their
termination notice the address of the new biobank or tissue
establishment, as well as the Authorised Person and submit a
relevant written order form. The transport of the Biological
Material shall be provided by authorised medical courier at the
cost and responsibility of the Customers.

In such situation FCS shall be entitled to the one-off payment in
the amount of EUR 190 per sample as a reimbursement of FCS’
flat costs connected with preparation of the Biological Material to
transfer to the new biobank or tissue establishment, including
costs of preparation and verification of the relevant documents
and costs of technical arrangements. The above one-off payment
shall be paid to FCS prior commencement of any actions
connected with transfer of the Biological Material the new
biobank or tissue establishment.

8. Any refunds will be made within 30 (thirty) business days after
the application date, by bank transfer to the current account of
the Customers who have applied for the refund, on condition
that the application must be properly documented and sent by
registered letter to FCS. The Customers shall not be entitled to
any refund in case of a termination of the Agreement during the
Prepaid Period.

9. The Customers shall be entitled to rescind from the
Agreement without providing any reason within 14 (fourteen)
days following the execution hereof. The rescission notice shall
be delivered in writing to the FCS office.
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4. KnueHTnTe uMaT npaBo Aa npekpataT Cnopa3yMeHMeTo C
He3abaBHO LeNCTBME, KaToO B MUCMOTO 3a MpekpaTsABaHe
KnneHtuTte morat Oa 3adABAT AaJIn UCKaT CbXpPaHABaHUA
BuonoruyeH matepuan aa 6bAe YHULOXEH, NPEXBbPJIEH N
flapeH, camo ako FCS u3BbplIM MaTepuasHo HapyLLueHne npu
M3NbJHEHUE Ha [OrOoBOPHUTE CW 3aAbJ/DKEHWS, ONUCaHW B
Knay3a 2 (CbXPAHEHWE) no-rope u He ro oTCTpaHW B paMkuTe
Ha 10 (peceT) paboTHM gHWM cnep nosyvyaBaHe Ha anba Ha
KnneHTnTe, KOUTO OT CBOSA CTpaHa M3NbJHSABAT CBOUTE
3a4b/KEHNS NPABUJIHO.

5. Knnentute HezabaBHO we yBegomsaT FCS 3a cBoeToO
HaMmepeHue Aa ce Bb3MoJ3BaT OT ropecrnoMeHaTaTa kiay3a 4.

6. CTpaHuTe npuemaT K Ce CcbrnacasaT, 4e KaneHTnTe umat
npaso ga npekpataT CnopasyMeHWeTO Mpu ycsoBue Ha
npeamssecTue oT 3 (TpW) Meceua No BCAKO BpeMe OT CPOKa Ha
Crnopa3yMeHueTo, KaTo U3NpaTsaT U3BeCTHE 3a HaMEePEHMETO CM
Ha FCS ¢ npenopbYaHo NMcMo. B ToBa u3BecTue ACHO ce
noco4ysa HaMepeHMeTO Ha KiuneHTa pAda npekpaTu
Cnopa3yMeHMeTo U Cce onpepens fJanu CKnagupaHus
BuonornyeH MaTepuan ce yHuLLOXaBa, NPexsbpas Uan gapssa.

7. AKo KnneHTuTe pewart fa npefafat buonoruyHus matepuan
B Apyra buobaHka nnu 3aseaeHve 3a paboTa ¢ TbKaHu cnep
npekpatsBaHe Ha Cnopa3yMeHWeTo, B Mpefn3BecTUeTo Te
TpsibBa fa nocoyaT agpeca Ha HoBaTa 6buobaHka v 3aBeaeHue
3a paboTa C TbKaHM U YNBAHOMOLWLEHOTO NMLE, KaKTo 1 Aa
nofjagaTt NUCMEHO BOJIEU3ABNAEHME Ype3 CbOTBETEH (hOPMYNAp.
TpaHcnopTbT Ha buonornyHua matepman we ce peaansupa ot
oTopu3MpaHa Kypuepcka ¢umpmMa, obcnyxBalla TpaHCNopTa Ha
MeOULUMHCKN MaTepurasnm, 3a CMeTKa U Ha puck Ha KnneHTuTe.
Mpun Taknea obcToaTencTsa FCS we nma NpaBoTo eAHOKPaTO Aa
M3nNnaTyh cymMaTa Ha CcToMHOCT 190 eBpo 3a BCsika npoba 3a
BbCTaHOBABaHE Ha (hMKCMpaHUTe pa3xoamn Ha FCS cBbp3aHm C
noaroTtoBkaTa Ha buonoruyHna MaTepman 3a npeHacsHe A0
HoBaTa 6uobaHka mnM TbkaHHa 6aHKa, BKAYUTENHO
pa3xoauTe 3a MOArOTOBKa U Bepudukauma Ha CbOTBETHUTE
LOKYMEHTW M pa3XxoLuTe 33 W3roTBSIHE Ha TEXHUYEeCKM
poroBopeHocTn. CnoMeHaTaTo Mo-rope eAHOKPaTHO MnjallaHe
we 6bae nnateHo Ha FCS npeau fa ce npeanpuemaT KakBuTo v
na bnno penHocTn cebp3aHM C TpaHchepa Ha brnonornyHmsa
MaTepuan fo HoBaTa 6nobaHka unm TbkaHHa baHKa.

8. BpblwaHeTo Ha cpefcTBa We ce u3BbpwBsa B cpok oT 30
(TpnpeceT) paboTHM AHWM OT paTaTa Ha MCKaHeTo, ¢ BaHKOB
npeBoj Ha akTyanHaTa 6aHkOBa cMeTka Ha KaueHTuTe,
MOUCKaNN BPbLLAHETO, MPU YCNOBME, Y& NCKAaHEeTO e NpaBuJiHO
[LOKYyMEHTMpPaHo 1 n3npateHo Ha FCS ¢ npenopbyaHO NUCMo.
KnneHTnTe HAMaT npaBo Ha Bb3CTaHOBABaHe npu
npekpaTaBaHe Ha CNopa3syMeHNeTo Mo BpeMe Ha lNpeannaTeHns
nepmvoga.

9. KnneHtnTe umat npaBo fa oTkaxaT Cnopa3ymeHuneTo, 6e3
[la faBaT HMKakKBa NpUYMHa B paMKuUTe Ha 14 (YeTupuHagecer)
OHW cnep u3nbaHeHueTo My. M3BecTmeTo 3a oTKas ce
npefocTass NUCMeHO Ha odmc Ha FCS.
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10. FCS shall be entitled to rescind from the Agreement within 2
(two) years following the execution hereof, if, upon FCS’s
verification, it occurred that the Customers have concluded an
agreement for storage of Biological Material with CryoSave
Arabia FZ-LLC with registered office in Dubai, UAE (current-
name: CellSave Arabia FZ-LLC with registered office in Dubai,
UAE) and/or any of its predecessors or successors.The rescission
notice shall be delivered by FCS to the Customers by means of
information sent to the e-mail addresses indicated above.

Clause 8. COMPLAINT PROCEDURE

1. In order to facilitate the Customers’ communication in matters
related to the Agreement, Customer Service maybe be provided
by a third party appointed by FCS.

2. The Customers agree that FCS may change the entity
providing Customer Service at any time.

3. Complaints concerning the performance under the Agreement
shall be made in writing or sent by e-mail within a maximum
period of 30 (thirty) calendar days from the day when the
Customers became aware of the reason for the complaint. The
foregoing shall not preclude the Customers’ right to file a
complaint after the end of this period. FCS shall consider the
complaint within 30 (thirty) calendar days from receipt of the
complaint.

4. Having considered the complaint, FCS shall respond to the
Customers by the same means as the complaint was received
(letter with confirmation of receipt or e-mail) to the address or e-
mail address set forth on the cover page of the Agreement or
another addres clearly indicated by the Customer in their
complaint.

Clause 9. DISPOSAL OF STORED BIOLOGICAL
MATERIAL IN CASE OF AGREEMENT TERMINATION

1. Where the Agreement is terminated by the Customers, they
shall be entitled to make a written declaration, indicating
whether the Biological Material is to be transferred to another
authorized tissue establishment, destroyed or disposed
otherwise. The written declaration on the manner of disposal of
the Biological Material, if not included in the termination notice,
shall be made no later than within 30 (thirty) days following the
date on which the Agreement ceased to be effective due to
termination by the Customers.
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10. FCS nma npaBo fa Ce OTKaxe 0T LOroBopa B paMKuTe Ha 2
(ABE) roaMHM OT CKJII0YBAHETO Ha HacCToALWMS OOroBOp, ako
cnep Bepudukauma ot FCS ce ycTaHoBM, 4e KNMEHTUTe ca
CKJIOYUAN JOroBOp 3a CbXpaHeHue Ha buonorvyeH MaTtepuan ¢
CryoSave Arabia FZ-LLC cbc cepanuwe B Lyb6an, OAE
(HacTosAwo nme: CellSave Arabia FZ-LLC cbe cepanuuwie B lyban,
OAE) n / unn HAKON OT HEroBUTe NMpepwwecTBEHUULN UK
HacnefHuun. CbobweHMeTo 3a aHy/nupaHe we 6bae
npefoctaBeHo Ha KnueHTuTte oT FCS, KaTo ce mM3nonssa
MHopMaunsaTa, n3npaTteHa A0 NOCOYEHMTE No-rope uMenn
anpecw.

§ 8. PEKJIAMALIMOHHA NMPOLEAYPA

1. C uen paumoHanmsnpaHe Ha KOHTakTUTe ¢ KnmeHTuTe no
BBMPOCUTE, OTHacAWKM ce 3a Cnopa3ymeHuneTo, O6cnyxBaHeTo
Ha KNWEeHTa MOXe Ja Ce peanu3upa OoT TpeTa CTpaHa,
Ha3Ha4eHa oT FCS.

2. KnneHTuTe ca cbrnacHu ¢ tosa, 4ye FCS mMoxe fa npoMeHu
cybekTa, npepocTasaAl, 06CnyXBaHe Ha KJAUEHTMW, MO BCAKO
Bpeme.

3. BCMYKM peknamauum OTHOCHO peanunsauumsaTa Ha ycayrute B
paMKnTe Ha HacToswwoTo Cnopa3syMeHune Tpsibea Aa ce nofasaT
B MUCMEH BWA WX Aa Ce M3NPpaTAT No efekKTPOoHHa nolia
MakcumanHo 30 (TpuaeceT) KaneHAapHW AHW OT AaTtaTa, KoraTo
KnneHTBHT e Hayynn 3a (pakTa, NpencTaBigBall, OCHOBaHMe 3a
peknamauuaTa. Ffopenoco4YeHOTO He M3KJ/04YBa MPaBOTO Ha
KnneHTuTe fa nopasaT xanba cnep Kpas Ha To3u nepuogd. FCS
e pasrnefa pekfiamaumsaTta B cpok oT 30 (TpuaeceT)
KafleHAapHW OHW OT HEMHOTO Nosy4YaBaHe.

4. Cnep pasrnexpgaHe Ha peknamaumata FCS we u3snpaTtun Ha
KnueHTnTe OTroBOp MO CbLUMSA HAYMH, NO KOWTO € MOay4mnao
peknamauuaTa (C npenopbyYyaHO NMCMO € obpaTHa pa3nuncka uau
Mo efleKTPOHHa MoLlla) Ha agpeca WM eneKTpoHHaTa nowia,
MOCOYEHW Ha HayajsHaTa CTpaHWUa Ha HacTOAWOTO
Crnopa3yMmeHne nnau Opyr afipec, SCHO MocoYeH OT KnmeHTa B
peknamaumsaTa.

§ 9. PA3SNOPEXAAHE CbC CbXPAHABAHUSA
BUWONOIrMYEH MATEPWUAN B CJNVYAN HA
NMPEKPATABAHE HA OOFrOoBOPA

1. Korato Cnopa3yMeHuneTo e npekpaTeHo oT KnneHTute, Te
MMaT NpaBo Aa HanpasBAT MUCMeHa [eKjapauuns, B KOATO ce
noco4ysa gann brnonornyHuat matepman Tpsabsa pa 6bae
npexsbpfieH B APYro ynbjHOMOLLEHO 3aBeAeHne 3a paboTa ¢
TbKaHW, YHULLOXXEH WKW NPUTEXATENAT Ce N1laBa OT Hero o
ApYyr HaymH. NMucMeHaTa AeKnapauums OTHOCHO HayuMHa Ha
YHULOXaBaHe Ha buonornyHma Matepmasn, ako He e BKIoYeHa
B U3BECTMETO 3a NnpekpaTsaBaHe, Ce NpasBu He No-KbCHO oT 30
(TpnpeceT) OHW cnep paTaTa, Ha KoATo Cnopa3yMeHueTo e
npectaHano fa 6bAe B cuna Nopaau npekpaTsBaHe OT CTpaHa
Ha KnueHTuTe.
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2. In case (i) the Agreement is terminated by FCS, or (ii) where
after the end of the Prepaid Period the Customers do not pay the
fees and do not request a transfer of the Biological Material to
another authorized tissue establishment or (iii) the Agreement is
terminated by the Customers but the Customers have not made
a declaration on disposal of the Biological Material in the
termination notice nor pursuant to section 1 above, within 1
(one) year following the date on which the Agreement ceased to
be effective due to termination or due to the end of the Prepaid
Period, the Biological Material shall be destroyed by FCS.

3. If the Biological Material is destroyed, a destruction certificate,
detailing the reason for the destruction, will be drafted. A copy of
the certificate will be sent to the Customers only on their
request.

4. The Parties confirm that the Customers remain the only
persons entitled to the Biological Material irrespective of whether
the Agreement has been terminated or the Customers fail to
perform their obligations; FCS is in particular not entitled to
make any use the Biological Material during the 1 (one) year
period referred to in section 2 above and for any purposes
whatsoever (including medical treatment, experimental, R&D,
etc.).

Clause. 10 FINAL PROVISIONS

1. Each Party shall notify the other Party of any change of their
registered office or place of residence or address for service
within 30 (thirty) days from the change. Such notice shall be
validly given if made in writing and sent by registered mail,
courier or e-mail, or (with reference to notices made by FCS)
throut the My FamiCord Customer Panel to the addresses
indicated in the Agreement. If such notice is not made, any
notices or statements of the Parties sent to the address of the
other Party indicated in the Agreement shall be considered duly
served. If the Customers fail to notify FCS of a change of their
addres, as a result of which FCS will have a problem with
delivering invoices and contacting the Customers for a period
longer than 6 (six) months, FCS has the right to acknowledge
that the Customers have abandoned the Biological Material and
FCS shall be entitled to terminate the Agreement subject to 1
(one) month notice period and to destroy the Biological Material
as set forth in Clause 9 (DISPOSAL OF STORED BIOLOGICAL
MATERIAL IN CASE OF AGREEMENT TERMINATION) above.

2. The Customers hereby agree and confirm that for important
reasons FCS may assign or otherwise transfer all or any of its
rights, or delegate or otherwise transfer all or any of its rights,
obligations or performance under the Agreement to a third
party, including entities that do not belong to the FamiCord
Group. In such a case FCS shall inform the Customers of the
planned assignment, delegation or transfer, providing to the
Customers details of the assignee or transferee. Unless the
Customers make objection to such assignment, delegation or
transfer within 30 (thirty) days following receipt of FCS’s notice,
it shall be deemed that they have granted their consent for the
planned assignment or transfer.
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2. B cnyyan, ye (i) CnopasymeHuneTo 6bae npekpaTeHo oT FCS
unw (ii) koraTto cnep kKpas Ha MNpennnateHuns nepuon KnueHtnte
He nnawaT TakCUTe U He M3NCKBAT MPexBbplisHE Ha
BuonornyHna matepman Ha ApYro ynbJHOMOLLEHO 3aBefeHune
3a paboTa ¢ TbKaHu nau (iii) CnopasymeHneTo ce npekpaTsBa
oT KnmeHTnTe, HO KnneHTnTe He Ca HanpasWAu Aekaapaumns 3a
N3XBbpNSHEe Ha bnonornyHns matepman B M3BECTUETO 3a
npekpaTaBaHe, HATO CbrlacHo pa3fen 1 no-rope, B paMKnTE Ha
1 (epHa) rognHa cnel pgaTtaTta, Ha KoAaTo Cnopa3yMeHueTo
npectaHe ga 6bAe B Cuna nopaaun npekpaTsaBaHe WAK nopaau
Kpas Ha npeannaTeHuns nepvoa, bnonornyHmaT matepuan ce
yHuwoxasa oT FCS.

3. AKO BbrnonornyHmaT matepman 6bhe yHULLOXEH, we 6bae
M3roTBEH CEPTUPUKAT 3a YHWLL0XKaBaHe, onucealy, noapobHo
npuyMHaTa 3a YHWLWOXXaBaHeTo. Konue oT cepTudukaTa e
6'b/J,e M3npaTeHo Ha KnneHTnTe cCaMo no TAXHO UCKaHe.

4. CTpaHuTe NoOTBbPXAABAT, 4e KnueHTUTe oCTasBaT
elNHCTBEeHN cobcTBeHMUM Ha buonornyHns matepuan
He3aBMCMMO OT TOBa Jaju Ce e CTUrHaNo 40 NpekpaTABaHe Ha
CrnopasymeHneTo nam KnmeHTuTe He ca U3NbJHABAIM CBOUTE
3albJKeHns; no cneuymanHo FCS Hama npaBo Aa M3MNon3Ba
BronormyHus matepuan no KakbBTO ¥ Aa 610 HavYuH nan 3a
KakBaTo W Aa 6bwno uen (B ToBa YWCNO BBB BPb3Ka C
MEeOMLMHCKO JieyeHne, 3a eKCnepumeHTasHu uenau, 3a Lenu,
CBbP3aHMN C U3CNeABaHNS 1 pa3BUTUE, U 4pP.) B €4HOrOANLIHUS
CPOK, yriOMeHaT B pa3fen 2 rno-rope.

§ 10 3AKJIIOYUTEJIHU PA3MNMOPELBU

1. Bcsika oT CTpaHuTe yBegomaBa apyrata CTpaHa 3a BCsAka
NPOMsiHa Ha CBOETO cefasnLie uan MACTo Ha npebuBaBaHe unu
aapec 3a BpbyBaHe B Cpok oT 30 (TpuaeceT) fHM OT NpoMsHaTa.
TakoBa M3BecTMe e BaJIMAHO BPbYEHO, ako e HamnpaBeHo
MUCMEHO W M3NpaTeHOo C npenopbYyaHa nowia, Kypuep nam no
eNeKTPOHHa MnoLua, nan (BbB Bpb3Ka C M3BECTWA, HAaMpaBeHN OT
FCS) upe3 My FamiCord Customer Panel no agpecute, nocoyeHn
B Cnopa3ymeHneTo. AKO TakoBa n3BecTne He 6bae HanpaseHo,
BCMYKMN yBEAOMJIEHNA U U3ABNeHNA Ha CTpaHuTe, n3npateHun
Ha afpeca Ha gpyraTta CTpaHa, nocoyeH B Cnopa3yMeHmneTo, ce
CYUTAT 3@ HaANeXHO BpbYeHU. AKO KnneHTuTe He yBeaOMAT
FCS 3a npomsiHa Ha TexHWUTe agpecu, B pe3ynTtaT Ha koeTo FCS
we mma npobnem ¢ focTtaBkaTa Ha PakTypu U C KOHTaKTUTE C
KnneHTnTe 3a nepnog no-gbabr oT 6 (wecT) meceua, FCS nma
npaso Aa npusHae, Ye KnmeHTnTe ca n3ocTtasuam buonornyHums
maTepuan n FCS nma npaso fa npekpatu CropasyMeHNeTo npu
Cna3BaHe Ha eflHOMecCce4yeH CPOK Ha npepm3BecTue n Aa
YHULLOXW B1ONornyHnsa matepuan, KakTo € Noco4eHo B Kfay3a
9 (IMWABAHE OT CbXPAHEH BUONOIMYEH MATEPWAN B
CJIYYAIA HA MPEKPATSBAHE HA CMOPA3YMEHWETO) no-rope.

2. C HacToAWweTo KnneHTuTe ce cbriacsasaT v NOTBbPXAaBaT,
4ye No BaXHW nNpuymHu FCS Moxe fa Bb3JIOXKM WU NO ApYr
Ha4YUH Ja NPexBbp/iv BCUYKK WK HAKOE OT CBOMTE MpaBa, uan
0a genernpa unm no Apyr Ha4yuH Aa NPexsbpJivi BCUYKU UK
HAKOe OT CBOMTEe MpaBa, 3aAbJIKeHUs WUAN U3NbJIHEHMWE
cbrnacHo CnopasyMeHMeTo Ha TpeTa CTpaHa, BKJYUTENHO
cybekTn, KouTo He npuHagnexaT Ha FamiCord Group. B TakbB
cnyvyanm FCS wmHpopmupa KaneHTUTe 3a NNaHMPAHOTO
Bb3/slaraHe, fefervpaHe Wan nNpexsBbpisiHe, KaTo WM
npepocTasa noapobHOCTK 3a nonyyYaTens uam npuobpetatens.
OcBeH ako KnneHTuTe He HanpaBsAT Bb3pa)KeHne CpeLly TakoBa
Bb3/laraHe, AefermpaHe nam rnpexsbpisHe B pamkute Ha 30
(TpupeceT) AHW cnep nonyyYyaBaHe Ha m3BecTmeTo oT FCS, ce
CYMTa, Ye Ca Jajan CbrnacMeTo Cv 3a NJaHUPAHOTO Bb3/araHe
UAn NpexsbplisHe.
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3. If the operations of FCS are suspended or terminated for any
reason that requires the transfer of rights and obligations related
to the storage of the Biological Material to any third party, FCS
guarantees that the Biological Material may be further stored by
a third party - a specialised and authorised entity - on the basis
of separate agreements between FCS and PBKM. The Customers
shall not incur any costs of transferring the rights and obligations
related to the storage of the Biological Material during the term
of the Agreement, subject to the obligation to pay the storage
fees according to the Agreement to the benefit of the entity that
takes over the Agreement.

4. In the following cases:

4.1. FCS ceases to be part of the FamiCord Group or PBKM
ceases to be the entity having direct or indirect control over FCS
(including, but not limited to by virtue of shareholding,
contractual or factual basis); or

4.2. FCS sells its ongoing concerns, or transfers its whole
business or parts of it to any third party/parties outside the
FamiCord Group, and/or signs any contracts with third parties
that might have a similar effect, including lease of operating
facilities; or

4.3. a person/persons or an entity/entities from beyond the
FamiCord Group acquires ownership over or right to use the
Laboratory in whole or in a significant part that creates
reasonable doubts as to whether the entities from the FamiCord
Group can guarantee effectuation of the Agreement;

FCS shall inform the Customers of such an event within 30
(thirty) days therefrom.

5. Any potential disputes arising between the Parties from or in
connection with the Agreement will be submitted to the court of
competent jurisdiction. The foregoing shall not preclude the right
of the the Customers to use out-of-court settlement of consumer
disputes.

6. The applicable law is the law of Switzerland (excluding the
Vienna Convention on the Sales of Goods (CISG)). The choice of
applicable law shall not deprive the consumer of their rights
arising from the mandatory provisions of the law of the country
of their habitual residence.

7. Should any of the provisions of the Agreement be or become
void or be held illegal or invalid, all other provisions shall remain
in full force and effect, it being hereby agreed that such
provisions are severable and that, to the maximum extent
possible, the Agreement shall be construed in all respects as if
such void, illegal or invalid provisions were omitted, and the void
and invalid provisions shall be forthwith replaced by other
provisions to be agreed upon by the Parties, valid in form and
substance, and which shall accomplish as nearly as possible the
purpose and intent of the void or invalid provisions in due
course.
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3. AKo peiHocTnTe Ha FCS 6baaT cnpeHn unnm npekpaTeHn no
HAKaKBa MPMWYMHa, KOATO M3MCKBa NPexBbpJisHe Ha npasa u
3a4bJKEHUA, CBbP3aHN CbC CbXpPaHeHWeTo Ha bronornyHus
MaTepwual, Ha KOATO 1 fa e TpeTa cTpaHa, FCS rapaHTupa, 4ye
6nonornyHNAT Matepmnan Moxe fga H6bae CcbxpaHfBaH Mno-
HaTaTbK OT TpeTa CTpaHa - cneunannsvpad n ynbJHOMOLLEH
cybeKkT - Bb3 OCHOBa Ha OTAENHU cropa3yMeHus mexay FCS un
PBKM. KnneHTnTe He moemaT pa3xoAu 3a MpexBbpisHe Ha
npasaTa W 3a4b/KEHUATA, CBbP3aHN CbC CbXPaHEHWETO Ha
BuonoruyeH matepuan no BpemMe Ha cpoka Ha CnopasymeHuneTo,
npW cna3BaHe Ha 3afbJ/IKEHMeTO 3a NfalaHe Ha TakcuTe 3a
CbXpaHeHue cbraacHo CnopasyMeHneTo B Noa3a Ha cybekTa,
KonTo noema CnopasymeHmMeTo.

4. B cnegHuTe cnyvau:

4.1. FCS npecTaBa ga 6bae 4act ot FamiCord Group unn PBKM
npecTaBa fa 6bae cybeKTbT, KOWTO UMa NPAK WU KOCBEH
KOHTpOJ BbpXy FCS (BKAOYUTENHO, HO He CaMo, M0 CMnaTa Ha
OSN0BO y4acTue, [OrOBOPHO UK (PaKTUYECKO OCHOBAHWE); Naun

4.2. FCS npofaBa TeKyLWMTe CY 3aHATUSA UK NPEXBBPAA Lenus
cn BM3HeC NI YaCTW OT Hero Ha TPeTU CTPaHuW / CTPaHN N3BLH
FamiCord Group, 1 / uan noanncea BCAKaKBM AOFOBOPU C TPeTU
CTpaHu, kKonto buxa mornm pa umaTt nopobeH edekT,
BKJIOYUTENHO OTAaBaHe MNoj HaeM Ha eKkcrjoaTauloHHU
CbOPBXEHUS; UK

4.3. nuue / nmua nau npaeeH cybekT / cybekTn oTBbA FamiCord
Group npnpobuea / npuaobrueaTt cOBCTBEHOCT BbPXY WM NPaBo
na wn3nonsea / m3nonssaTt nabopaTopmaTa M3LSN0 UAKN B
3Ha4YMTesIHa YacT, KOeTO Cb3[aBa OCHOBATENIHN CbMHEHMWS faau
opraHusaummnte oT FamiCord Group moraT fLa rapaHTupaT
n3nbAHeHUeTo Ha CnopasyMeHneTo;

FCS yBenomssa KnmeHTuTe 3a TakoBa cbbuTue B pamknTe Ha 30
(TpnaeceT) &HM OT Hero.

5. BCuykm eBeHTyasHU CNOPOBE, Bb3HUKHaAN Mexay CTpaHuTe
OT WAn BBB Bpb3Ka CbC CnopasymeHueTto, we b6baarT
npeacTaBeHW npej Cbha Ha KOMMNETEHTHa PUCANKLUS.
[openoco4eHOTO He M3KJOYBa MPaABOTO Ha KaueHTUTe fa
n3non3eBaT M3BbLHCBHAEOHO ypexaaHe Ha noTpebuTencku
cropose.

6. MpunoXuUMoTo nNpaBo e NpaBoTo Ha LBenuapua (c
M3KJlYeHne Ha pa3nopenbute Ha KoHBeHUMSATA Ha
OpraHusaunsaTa Ha obeANHEHNTE HaLMKM OTHOCHO LOrOBOpUTE
3a MexAyHapoAHa npopaxba Ha cTokun). OnpepensHeTo Ha
NPWJIOXKUMOTO MpaBo He AunwaBa noTpebutena oT npasaTa,
npou3TUYalLM OT 3aA4bJOKUTENHUTE MpaBHU pa3nopenbu Ha
CTpaHaTa Ha obuyanHo mectonpebruBaBaHe.

7. AKo HAKOfs OT pa3nopenbute Ha Cnopa3symeHneTo 6bae unu
CTaHe HeBaaungHa nnan 61:,ue c4yeTeHa 3a He3aKOHHa uaun
HeLencTBUTENHa, BCUYKU OCTaHannm pasnopenbu octaeaT B
nbJiHA CMNa U LenCTBMEe, KaTo C HacToAWOTO ce npuema, 4ye
Te3n pa3snopeabu moraT fa 6bAaT OTAGNEHU U Ye [OKOJIKOTO e
Bb3MOXHO, CnopasymeHmeTo Cceé TbJ/IKyBa BBB BCUYKMU
OTHOLWEHMNS, CAKalW ca MPOMycHaTU TakuBa HULLOXHMK,
HE3aKOHHU WAW HeBaNWAHMW pa3nopenbu, a HULWOXHUTE ©
HepnencTBUTeNHN pa3nopeabu ce 3ameHaT He3abaBHO C apyru
pa3nopenbu, 3a kouto CTpaHUTe Ce AOrOBOPAT, BaAWAHW NO
dopMa 1 Mo CbLIECTBO, K KOUTO TpsibBa CBOEBPEMEHHO Aa
M3NbAHAT BbB Bb3MOXHO Hal-6MM3bK CMUCBHA UenTa u
HaMepeHMeTOo Ha HUWOXHUTE WAW HeOeWCTBUTENHU
pasnopenbw.
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